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Mr. Anoop Mathur
President
Centre of Recognition and Excellence 

Prior to founding Centre of Recognition and Excellence he was the Chairman & MD of Pacific & Strategic Media (India), a niche and leading Media Company 
specializing in the ICT domain. In this capacity, Anoop had the P&L responsibility for India and Middle East operations.

Through his extensive professional experience in the Healthcare, Insurance, Financial Services, BPO & IT Enabled Services business verticals, he has held senior 
positions with leading global organizations such as Prudential, Capita, ICICI OneSource, and United Healthcare.

Prior to joining the corporate business environment, Anoop was engaged in providing C&F services to the Government & State Trading Corporation of India.
He is a Six Sigma Professional & a Licentiate from the Insurance Institute of India.
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"CIO CHOICE” is a very powerful branding and marketing tool for organizations in the Information & Communications Technology space to promote and market 
their products, services & solutions.
 
Our Mission
“Successful branding programs are based on the concept of singularity. The objective is to create in the mind of the prospect the perception that there is no other 
product on the market quite like your product.” Al Ries & Laura Ries - 22 Immutable Laws of Branding

Overview
Centre of Recognition & Excellence is an organization engaged in building brand reputation, offering a recognition platform in honoring 
products/services/solutions in the ICT space.
 
Description
This B2B platform is uniquely positioned to recognize and honor products, services and solutions on the back of stated preferences of CIOs and ICT decision 
makers and to help marketers create a positive brand positioning for their products, services and/ or solutions by being the CIOs preferred choice.

General Information
“Branding is identifying or creating, and then exploiting, sustainable competitive advantage.” CIO Choice offers this to ICT vendors to build their brand reputation 
within CIO community, thereby increasing market share for the brand.
 
For the first time, CIOs have enjoyed the vote of confidence of fellow CIOs to help them select the best products, solutions and/or services from ICT companies. 
The products, solutions and/or services inadvertently will savor the advantage and benefits of high awareness and visibility thereby, leading to leveraged business 
potential.

Introduction

CIO�Choice�201402



Selection & Voting Methodology : Three Stage Process

Selection Process for the Leading ICT Vendors 
across 36 Categories:

Call for Vendor Applications by
ICT Category.

CIO Voting Survey 
(Pan India)

Advisory Panel Validation

A Key Seal of Trust amongst country’s leading CIOs; selected through a pan-India voting survey of leading CIOs

This recognition which reflects the recipients’ capability to meet customer CIOs evolving needs in today’s dynamic business environment commenced with 
inviting leading ICT players to nominate and participate in this platform; and were decided basis a pan-India voting survey of leading CIOs to recommend their 
Choice of preferred vendors.
To earn the CIO CHOICE recognition, participating vendors had to undergo the CIO voting survey conducted by Centre of Recognition & Excellence to prove 
their level of technology expertise, and then be designated by the CIO & ICT professionals uniquely to one or more category competency, ensuring a certain 
level of satisfaction with vendor product, solution & services. Participating vendors also had to get preferred as CIO CHOICE 2014 with customer references 
that demonstrate customer satisfaction & meeting delivery commitments. 
The CIOs responses & choices in each category determined the list of companies that were bestowed by the CIO CHOICE honor & recognition title. For a 
period of one calendar year, ICT Companies honored can use the “CIO CHOICE” title logo for the year on their packaging, promotions, advertising and 
marketing campaigns.  
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Mr. Ajay Bakshi 
Vice President & Global Head – Process 

Automation & Improvements 
Hinduja Global Solutions

Mr. Jagdish Belwal
CIO

Tata Motors

Mr. T.G.Dhandapani
Group CIO 

TVS Motor and Sundaram Clayton group

Mr. Ajay Kumar Meher
Sr.  Sr. Vice President and Head – IT & Post Production

Multi Screen Media Pvt. Ltd. 
(Sony Entertainment Network)

Mr. Manish Choksi
President – Home Improvement, Supply Chain & IT

Asian Paints Ltd.

Mr. Venkat Iyer
Global CIO 
Wockhardt 

(Pharma, Hospitals and Foundation)

Mr. Anil Nadkarni
Global Chief Information Officer at 

Thermax Limited

Mr. Rajesh Uppal
Executive officer (EO) – IT  and CIO

Maruti Suzuki India Ltd.

Mrs. Aruna Rao
Group Chief Technology Officer 

Kotak Mahindra Bank

Mr. Subhasish Saha
Chief Technology Officer 
Apeejay Surrendra Group
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Mr. Anil Khopkar 

Mr. Subhash Palkar

Chief Patrons

Chief Patrons

He was Vice President (MIS) and CIO in Bajaj Auto, the Pune based automotive major, for 15 years. 
He also oversaw IT functions of Bajaj Finance and Bajaj Finsol companies of Bajaj Finserv, Pune. 
Mentwiser vision is to support these enterprises for accelerated growth with strategic inputs & 
initiatives and hand-hold them through the journey towards excellence.

Over 40 years wealth of management experience in the ICT space. Coordinated in setting up of the 
India SAP User Group along with SAP India and the user community as Founder Board Member & 
former President. Currently, he is the Chief Patron at CORE for CIO CHOICE 2013 and also, an IT 
Management Consultant.

Chief Patron
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Knowledge Partner: KPMG

KPMG firms are world’s leading providers of audit, tax & advisory services. They operate in 156 countries & have more than 152,000 people around the world.

Mr. Kunal Pande

Partner, IT Advisory 
Management Consulting
KPMG India             

It’s a pleasure to be associated with CIO CHOICE, a novel step ahead wherein the CIO community through a pan India survey choose 
their preferred solution/vendor of ‘choice’. This platform enhances both vendor understanding of CIO requirements and CIOs knowing 
industry choices thereby changing relationship from customer Vendor to a partnership.

Knowledge Partner
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Mr. Kunal Nagarkatti, Senior Vice President & Head of Sales, Clover Infotech 
and Mr.Neelesh Kripalani, Vice President - Application Development & 

Maintenance Services, Clover Infotech 
Receiving Felicitation Trophy 

From Mr. Arun Gupta, CIO, CIPLA 
and Mr. Rajesh Uppal, Executive officer(IT) and CIO, MARUTI SUZUKI INDIA LTD.

Enterprise Category : Small & Medium

DELIVERY

APPLICATION

PLATFORM
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Today, every organization needs to constantly 

upgrade & adapt to a dynamic economy & 

business environment. To address their current 

& future business demands, the technology 

implemented by them also need to be agile 

and flexible both in process and 

implementation. Clover Infotech's Application 

Delivery team is well equipped to understand 

the ever-changing business needs of the 

organizations. We specialize in software 

development, maintenance, re-engineering, & 

software testing. We undertake custom 

application development and also partner with 

clients using the ODC (Offshore Development 

Center) model. Our Application Development 

activity rests on 3 blocks - Technological 

Innovation, High Quality Standards & Latest 

Project Management Practices

Innovative & Scalable Solutions to increase 

ROI: Through our 3 building blocks seen in the 

diagram, we ensure custom application 

development & deliver solutions. These 

solutions add great value to the business 

processes & efficiency of our customers & 

enable them derive significant return on IT 

investments.  

Service Offerings: Custom Built Applications- 

Custom application development based on the 

requirements provided by the clients

· - Implementation of Product Implementation

the products such as Microsoft, BI, SAS, BO, 

Teradata and Murex by creating and 

strengthening technical and strong cross 

functional teams

Staff Augmentation- Onsite /Offsite support 

and manpower deployment. Setting up 

Offshore Development Centers for domestic 

and international clients

Technology Expertise

1. Microsoft ASP .NET 2.0 – 4.0 (C#, VB.NET), 

SQL Server. 2. Java, J2EE, (Core Java, 

JSP/Servlets, JSF, JMS), MSSharePoint 

2007/2010, Weblogic, Webcenter. 3. OBIEE, 

SAP, BO, IBM Cognos. 4. Oracle E Business 

Suite, Reports, PL/SQL, Oracle ADF

Engagement Models: ON-SITE

1.Custom Built Application: Project 

Management, Development and Support of 

applications onsite

2.Product Support and/or Maintenance :We 

provide onsite support for critical applications 

which require close monitoring

3.Staff Augmentation : Augment team for 

onsite development or L1-L4 support on 

products, applications or Testing

Engagement Models: OFF-SHORE

1.Custom Built Application: Project 

Management, Development and Support of 

applications to meet technology cost 

2.Offshore Development and Support: A strong 

techno functional team experienced in the 

client business domain and capable of 

addressing customer application development 

and support. An ODC center enables efficient 

development, maintenance and support of  

applications cost effectively 

Value Proposition

1. Cost effective and highly reliable service. 2. 

Customized services with additional skill sets, 

standards, best practices and improvements. 3. 

Clover's service offerings deliver the 

combination of flexibility, reliability, security and 

performance that organizations demand. 4. We 

work closely with our clients during the entire 

application development cycle. This helps us to 

be sensitive to changing business requirements 

and map them into the application workflow.

W e are happy to be conferred the CIO Choice 2014 recognition in the category ‘Application Delivery platform’ as well as ‘Database 

Solution Support’- the category in which we had won CIO Choice 2013 recognition. Being the result of votes by eminent industry 

CIOs, this achievement underscores the expertise of Clover Infotech across service lines. The recognition signifies our 

commitment, service efficiency and the trust bestowed on us by our customers. On behalf of the company, I thank the 

entire CIO fraternity and all our clients for honouring us with CIO Choice 2014 .

            Mr. Javed Tapia, Managing Director

“

“



Mr. Manish Bahl, Vice President & Country Manager, Forrester
Receiving Felicitation Trophy 

From Mr. Dhiren Savla, CIO & Group SVP,  VFS Global Services Group 
and Shailesh Joshi, Vice President & Head – Corporate IT, Godrej Industries Ltd.

TECHNOLOGY 

BUSINESS 

RESEARCH
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At Forrester, we believe that empowered 

customers have given rise to a new era we call 

The Age of the Customer. We define this as:

A 20-year business cycle in which the most 

successful enterprises will reinvent themselves to 

systematically understand and serve 

increasingly powerful customers.

 

Become Customer-Obsessed

Old sources of competitive advantage are 

business as usual. Now to be truly competitive 

your company must become customer 

obsessed, which means you need to have deep 

knowledge of and engagement with your 

customers.

About Forrester

Forrester Research (Nasdaq: FORR) is a global 

research and advisory firm serving 

professionals in 13 key roles across three 

distinct client segments. Our clients face 

progressively complex business and technology 

decisions every day. To help them understand, 

strategize, and act upon opportunities brought 

by change, Forrester provides proprietary 

research, consumer and business data, custom 

consulting, events and online communities, and 

peer-to-peer executive programs. We guide 

leaders in business technology, marketing and 

strategy, and the technology industry through 

independent fact-based insight, ensuring their 

business success today and tomorrow.

 Forrester's Role Manifesto

 By focusing our entire organization on 

serving clients by professional role, Forrester 

delivers highly relevant research-based 

services aligned to your agenda — not 

ours. This unique role-focused approach is 

central to our corporate mission: helping 

you succeed every day. Our Role Manifesto 

represents this distinct commitment.

 We put roles first. That means you first. That 

means the first impression you have of us, 

whether we're communicating to you in 

person or virtually, is that we know your role 

— we cultivate a deep understanding of the 

role you fulfill within your organization and 

the specific challenges and goals that drive 

you.

 We operate with a clear understanding of 

our clients' needs. Diving deep into your 

role enables us to work as a trusted advisor 

who understands which priorities are key to 

helping you solve a problem or seize an 

opportunity.

 We get personal with our clients. It's all 

about trust. We are the most valuable to our 

clients who trust us. Once we've earned it, 

that's when we create and deliver the most 

relevant research-based services you need 

to achieve success . . . faster.

I  would like to thank the entire CIO fraternity for selecting Forrester for Business Technology Research category. Forrester is the only 

firm providing its research services at the intersection of marketing and technology and this award is a reection of work that we 

are doing for CIOs in India. Thanks again!

     Mr. Manish Bahl,Vice President, Country Manager

“

“



Mr. Sanjay Gupta, Managing Director, Aspect Software 
Receiving Felicitation Trophy 

From Ms. Aruna Rao, CTO, Kotak Mahindra Bank and Mr. Pravin Savant, CTO, Lowe Lintas

CENTER

CONTACT

SOLUTION
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As the global leader in customer engagement 

solutions, its unified interaction management, 

workforce optimization and back-office 

solutions seamlessly orchestrate people, 

processes and touch points for today's top 

brands in aviation, financial services, 

healthcare, manufacturing, telecommunications 

and retail. This platform unifies all the 

conversations ensuring a consistent omni-

channel customer experience each and every 

time. Wherever you're looking to remove 

communication and workflow barriers or 

automate more productive business processes, 

Aspect solutions allow you to build on your 

existing customer contact, workforce 

optimization and enterprise technology 

investments so you can put the contact centre 

squarely at the center of the customer 

experience. 

Aspect helps enterprise contact centres deliver 

remarkable customer experiences across every 

conversation and every channel – voice, email, 

text, social, web — through a single, elegant 

software platform. This platform brings all the 

conversations together, in one place, ensuring 

a consistent omni-channel customer experience 

each and every time.

 Automated self-service

 Intelligent multichannel contact routing

 Compliant proactive outreach

 Interactive mobile self-service

 Social customer care

 Unified reporting and administration

Workforce Optimization provides the right 

discipline over the people behind the omni-

channel customer experience with insight into – 

and control over – every interaction between 

the customer and the company, helping 

organizations across the globe inform and 

automate better operational decisions that  

improve productivity and create exceptional 

interactions every time.

 Workforce Management

 Performance Management

 Quality Management

 Speech, Text and Desktop Analytics

Advanced Back Office Optimization provides 

organizations with a purpose-built solution for 

not only improving back office productivity but 

also harmonizing the front and back office 

processes to achieve better enterprise 

synergies, higher utilization rates across all 

operational resources, and better customer 

outcomes. With capabilities that span people, 

process and insight needs, Aspect can ensure 

that your back office delivers what the front 

office has promised. 

 Data-Driven Operational 

 Real-Time Work Management

 Measurement against Proven KPIs

W e are extremely honored to have the Indian CIO community testify our best-of-breed contact centre offerings. With customer interaction 

becoming more complex and increasingly reliant on technology, Aspect has utilized its decades of expertize in understanding 

business and customer expectations, to develop innovative and targeted solutions which organizations can rely on. This award 

not only solidifies the receptiveness of the industry towards Aspect's contact center portfolio, but demonstrates the excellence 

that our set of solutions stands to deliver. With our WFO platform been extended to the back-office, and now a SaaS 

portfolio business that includes Voxeo, Qivox, Aspect Social, and the game changing Zip-wire service which will soon 

be announced in India, Aspect is not only back in the game, but we are starting to lead again   .

             Mr. Sanjay Gupta, Managing Director, India, Middle East and SAARC

CIO Choice 2014 www.cio-choice.com14

“

“



Mr. Hanuman Tripathi, Founder & Group MD , Infrasoft Technologies
Receiving Felicitation Trophy 

From Mr. Yogesh Zope, Group CIO, Bharat Forge Ltd. 
and Mr. Vikas Prabhu, CIO - Oil, Gas & Retail, ESSAR Group

CLOUD  

CORE BANKING 

SOLUTION 
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InfrasoftTech is the proud recipient of CIO 

Choice 2014 award in the Large Enterprises 

Vendors Category for their Hosted Core 

Banking Solution.

This award is a timely recognition of 

InfrasoftTech's efforts to assist the banks to 

enhance their operational efficiency and 

customer service. InfrasoftTech is now poised to 

extend the benefits of the  hosted platform by 

enabling gamut of payment services such as 

ATM sharing, Rupay Card, RTGS, NEFT, etc. 

launched under the aegis of National Payments 

Corporation of India.

With the experience of working with all 

categories of co-operative, micro-banks, 

community banks in India as well as 

internationally, InfrasoftTech realized that these 

banks though profitable and contributing to the 

business at regional & local level, have not 

gained skills to independently manage IT 

environments. Such skills are a prerequisite for 

any enterprise for implementing IT automation.

The potential benefits of offering a hosted 

model led InfrasoftTech to launch their core 

banking software – OMNIEnterprise CBS, on 

hosted platform. InfrasoftTech partnered with 

Datacenter service providers and formulated a 

packaged offering that comprised of the 

Software, Infrastructure and Connectivity. 

It got immediate breakthrough in the Indian co-

operative segment and few microfinance 

institutions outside India. The offering since 

then has received increasing acceptance on the 

back of compelling proposition for the banks. 

InfrasoftTech's hosted solution now has a 

customer base of 40+ FIs, which is growing 

rapidly. 

The solution offers the SME segment, access to 

high quality, scalable infrastructure that greatly 

reduces downtime since such infrastructure has 

built-in redundancy and ensures high level of 

technical support. Since deployment of the 

solution, banks have experienced that the work 

stoppages on account of infrastructure related 

issues have reduced by 95%.

R ecognition of such a stature is an assurance that we are heading the right way. InfrasoftTech OMNIEnterprise™ hosted Core Banking 

Solutions serves the larger objective of providing world-class technologies to small banks without the associated hassles of CAPEX, 

Infrastructure & IT Manpower. We believe we are contributing to the national mission of Financial Inclusion with our hosted core 

banking solution, which would help large numbers of financial enterprises to integrate with the National Payments 

Network and also comply with Reserve Bank of India risk management and reporting needs   .

        Mr. Hanuman Tripathi, Founder and Group Managing Director
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Mr. Sunil Khanna, President & MD, Emerson Network Power 
and Mr. Shrirang Deshpande, Country Head-Data Center Business (India), Emerson Network Power 

Receiving Felicitation Trophy 
From Mr. C N Ram, Director and Co-founder of Rural Shores

and Mr. Gururaj Rao, Business and Technology (CIO), Mahindra & Mahindra Financial Services Ltd.

INFRASTRUCTURE

DATACENTER

MANAGEMENT
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Emerson Network Power, a business of Emerson 

(NYSE: EMR), delivers software, hardware and 

services that maximize availability, capacity and 

efficiency for Datacenters, Healthcare and 

Industrial facilities has been recognized as the 

CIO Choice 2014 for 3 products in their 

respective categories, Liebert® Pex Chilled 

Water in the Datacenter Cooling category, for 

Emerson Smart Solution in the Integrated 

Datacenter Solution category, and for the 

Trellis™ platform in the Datacenter 

Infrastructure Management category. A trusted 

industry leader in smart infrastructure 

technologies, Emerson Network Power provides 

innovative Datacenter infrastructure 

management solutions that bridge the gap 

between IT and facility management and 

deliver efficiency and uncompromised 

availability regardless of capacity demands.

The Trellis™ Platform Express Edition provides 

an out-of-the-box DCIM solution with the same 

features, functions and benefits as those found 

in the Trellis™ platform...just simplified.

The Trellis™ platform represents a ground-

breakingDCIMinnovation from Emerson 

Network Power – one that mitigates IT risk while 

at the same time increases operational 

efficiency – solving your problems for today 

and preparing you for the future.

Whether you're expanding, consolidating or 

planning IT initiatives, your Datacenter requires 

constant monitoring, tracking and the ability to 

view real-time infrastructure metrics and data for 

accurate planning and decision making. The 

Trellis™ platform is a single application that 

provides the information you need, when you need 

it so you can accurately manage the Datacenter 

and eliminate the need for multiple tools.

With real-time visualization, power tracking and 

mobile access in the Trellis™ platform, you can:

 Reduce inefficiencies without disrupting existing 

operations.

 Defer capital expenses and increase operating

     margin.

 Improve SLAs with end-to-end visibility across 

the infrastructure.

 Reduce operational expenses without 

compromising availability and agility 

 Manage remote resources more effectively 

 Improve overall efficiency with more visibility 

into the Datacenter

T he IT environment is always changing, and there is a rising concern in real-time management solutions and optimization of critical IT 

infrastructure. We would like to congratulate CIO Choice awards for doing a great job in providing the best information of 

product, services and solutions to the CIO and IT decision making community for the second consecutive year. We think this is 

a great platform to be present at and we are delighted with the appreciation we have received from the community, we 

wish CIO Choice Awards all the best for coming years   .

        Mr. Sunil Khanna, President & Managing Director
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Dr. Hemant Kumar, Director-Dell Services, Dell
Receiving Felicitation Trophy 

From Mr. Suneel Aradhye, Group CIO, RPG Enterprises 
and Mr. Ajay Bakshi, V.P. & Global Head - Process Automation & Improvements,

Hinduja Global Solutions Inc.

TRANSFORMATION

DATACENTER

SERVICES
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Dell Datacenter Consulting and Transformation Services

Dell's Datacenter consulting practices encompass 

Datacenter planning and management, facilities 

optimization and Datacenter design and build services. 

Dell's empowering and innovative solutions 'can you 

assist with Datacenter strategies', 

capacity planning exercises, and even 

site selection. By engaging with your 

organization right at the conceptual phase Dell 

minimizes your efforts by taking ownership of project 

management from start to finish.

F or more than three decades, Dell has empowered countries, communities and customers to use technology to realize their goals. Our 

customers are at the core of everything we do and they trust us to deliver technology solutions that can help achieve more. We're 

very focused on delivering end-to-end scalable solutions that are relevant to rapidly evolving customer environment that helps 

them manage and grow their business. This award is a testimony to the same   .

         Mr.  Alok Ohrie, President and Managing Director

“

“



Mr. Surajit Sen, Country Manager – Data Protection & Availability Division, EMC 
Receiving Felicitation Trophy 

From Mr. Shreesh Patwardhan, CIO & Vice President (I.T.), Dynamic Logistics 
and Mr. Pankaj Mittal, CTO, SLK Global BPO

RECOVERY

DATA

SOLUTIONS
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About EMC 

EMC Corporation is a global leader in 

enabling businesses and service providers to 

transform their operations and deliver IT as a 

service. Fundamental to this transformation is 

cloud computing.  Through innovative products 

and services, EMC accelerates the journey to 

cloud computing, helping IT departments to 

store, manage, protect and analyze their most 

valuable asset — information — in a more 

agile, trusted and cost-efficient way. 

Velocity Partner Program

 Velocity Partner Program, EMC India’s 

channel partner program includes systems 

integrators such as Wipro Infotech, Tata 

Consultancy Services, HCL Infosystems, 

Apara, Datacraft 

 Redington, Ingram and Select Technologies

are EMC’s regional distributors in India

Over 200 channel partners across 40+ cities

India Center of Excellence

As part of its core R&D activities, EMC operates 

regional Centers of Excellence in India, China, 

Russia, Israel and Egypt, each staffed with 

hundreds to more than a thousand software 

developers who are focused on creating 

advanced capabilities for customers in areas 

such as security, virtualization, information  

management, and enterprise content 

management. These Centers tap into the 

specialized engineering skills and customer 

requirements of their local regions. And they 

make their services available to EMC business 

units around the world.

EMC has had an R&D presence in India since 

2003 to deliver engineering of EMC’s 

information infrastructure products. In January 

2007, the India Center of Excellence (COE) 

was formed to advance EMC’s globalization 

goals, accelerate R&D efforts and services in 

the field of information infrastructure by 

leveraging the highly skilled talent that exists in 

India.

As EMC’s largest R&D 

center outside of North 

America, India COE is 

unique in that we deliver 

product engineering, 

services and integrated 

innovation for every 

product group 

Management, Security, 

Virtualization, and 

Enterprise Content 

Management. We have also significantly scaled 

out Global Services offerings to offer product 

support and consulting globally. Having all 

groups in India creates a compelling value 

proposition for customers and EMC – that of 

market innovation, solutions and services and 

engineering excellence.

W e are honoured and delighted to receive this recognition from the CIO community in India. EMC continues to represent the 

trusted standard in creating strategic business value to CIOs through the innovative use of technologies. These awards are 

recognition of our continuous effort to demonstrate excellence both in storage and data recovery solutions even in the 

most demanding and dynamic IT environments. I would like to thank all our partners, customers and importantly the 

CIO CHOICE panel for selecting us  .

            Mr. Rajesh Janey, President

“

“



Mr. Shrikant Navelkar, Director, Clover Infotech 
and Mr. Prashant Parab, Vice President - Professional Services, Clover Infotech 

Receiving Felicitation Trophy 
From Mr. Jagdish Belwal, CIO, Tata Motors 

and Mr. T.G Dhandapani , Group CIO, TVS Motor and Sundaram Clayton Group 

SOLUTION

DATABASE

SUPPORT
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Driven by strict IT budgets and the scarcity of 

professional administrators, organizations are 

moving from dedicated database support 

models to SLA driven, flexible and transparent 

models of database administration and 

support. Our DBA service offerings deliver 

optimum quality across all key metrics that the 

client's desire viz. flexibility, reliability, security 

and performance. We provide best-of-the-

breed database management services for 

technologies such as Oracle, Oracle E-

Business Suite, SQL Server, MySQL and Postgre 

SQL database environments among others 

owing to our vast experience and expertise in 

Database Management Services.

Database Management Service Offerings

Architecture Design: We work closely with our 

customers to review their database application 

plans and recommend the architecture for their 

current and future requirements. 

Administration and Monitoring: We ensure 

efficient monitoring and maintenance of 

business critical databases.

Performance Tuning: We ensure optimized 

performance of business critical databases. 

24X7 Patch Management: We evaluate 

database patches, apply them initially on a test 

database before finally applying on the 

production environment. 

Security Management: We manage the 

database security with help of users, roles, 

profiles, and responsibilities. 

Backup and Recovery Management: We design 

backup and recovery policy for the site and 

ensure that the back-up is done as defined in 

the backup policy. 

Database Upgradation and Migration: We 

provide expert upgrade and migration services 

by assessing current environment, planning 

required steps, upgrading and testing the new 

environment

Delivery Model

Clover Advantage: Dedicated Onsite 

Consultant to provide Database Management 

Services 

Clover Direct: Hybrid model wherein we 

provide Database Management Services 

remotely and our consultants visit the 

customer site as defined in the SLA 

Clover Connect: Database Management 

Services provided through Secure Remote 

Connectivity. 

Clover On – Demand: On - demand 

consultants provide Database Management 

Services as and when required by clients.



Dr. Hemant Kumar, Director, Dell Services
Receiving Felicitation Trophy 

From Mr. Muralidharan Ramchandran, CIO, Syntel Ltd.
and Mr. Shyam Kalambi, IT Manager- India, Foseco India Ltd.

CONSULTANT

DATACENTER
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Datacenter Optimization Consulting

The rate at which data is growing is pushing 

the limits of power, cooling and space for 

existing Datacenters. But Dell can help you 

optimize and consolidate your organization's 

Datacenter with the best industry practices and 

innovative technologies. Building a 

Datacenter requires deep 

understanding of convergent 

technologies and Dell 

consultants can offer 

you practical 

solutions and 

meticulous planning 

to decrease disruption 

and risk of migration. 



Mr. Jacob Chandy , Vice President Sales & Marketing, Rittal 
and Mr. Shibu Mathews, Director Sales - IT & Telecommunications, Rittal 

Receiving Felicitation Trophy 
From Mr. Mukund Prasad, Group CIO, Welspun Group

COOLING

DATACENTER 

HARDWARE
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Rittal is a leading global provider of solutions 

for industrial enclosures, power distribution, 

climate control and IT infrastructure, plus 

software and services. Rittal's portfolio includes 

energy efficient datacenters from innovative 

security concepts for data systems to physical 

data and system security for IT infrastructures.

Rittal India Pvt Ltd is a 100% subsidiary of Rittal 

GmbH & Co. KG.  Rittal, headquartered in 

Herborn, Germany, is a leading global 

provider of solutions for industrial enclosures, 

power distribution, climate control and IT 

infrastructure, plus software and services. 

The company's broad portfolio includes 

complete solutions for modular and energy-

efficient datacentres: from innovative security 

concepts for data systems to physical data and 

system security for IT infrastructures. 

Interdisciplinary engineering solutions from 

leading software vendor Eplan complement 

Rittal's products.

Rittal Liquid Cooling Package – LCP DX 

Ideal hardware cooling – whatever the location

All the power delivered to the server rack ends 

up as waste heat that must be removed to 

prevent over temperature conditions. Rittal Indi 

Pvt.Ltd –Mr.Jacob Chandy, Vice President Sales 

& Marketing says “In spite of a dramatic rise in 

climate control requirements, cooling practices 

in many companies have changed little in 

decades. Traditional room temperature control 

concepts have their own limitations. Rittals LCP-

DX, the latest entrant into our Liquid cooling 

family is highly efficient, scalable and modular. 

It allows your server room to be extended in a 

temperature neutral way, without need for 

room changes”  

Rated at 12kW, the Liquid Cooling Package 

Direct Expansion (LCP DX) can be deployed in 

either cold aisle containment or high density 

rack cooling. The LCP DX is mounted on the 

side of the rack, to form a closed system in 

either the rack or the cold/hot aisle 

containment. This eliminates the need of false 

flooring or even a dedicated server room. 

Warm server air is drawn in directly from the 

rear of the rack and cooled air is blown back 

in front of the 19" equipment level from the 

side, over the whole height of the enclosure. 

Rittal's LCP DX has four EC fans for maximum 

efficiency and minimum power consumption. 

Flow characteristics of the heat exchanger are 

optimized for the lowest possible pressure 

losses on the air side to minimize the energy 

consumption of the fans. The speed regulated 

compressor enables the cooling output to 

adapt to the actual requirements, thus making 

this solution the most energy efficient solution 

in this space. Maintenance and service for all 

relevant components can be achieved quickly 

and simply due to the optimized layout. The 

fans can be exchanged quickly and at any time, 

even while the system is operational (hot 

swapping). In addition the fans are installed in 

the cold air section, which increases their 

service life.

W e are delighted and honoured to know that that Rittal LCP-DX  (Liquid Cooling Package)  is the preferred solution for 'Datacenter 

Cooling' in large enterprise / SME category and have been awarded the CIO choice award which was presented to us by most 

eminent dignitaries in the industry  . 

            Mr. Ajay Bhargava, Managing Director

“

“



Ms. Sony Bhandwalkar, General Manager-Strategic Marketing, Schneider Electric 
Receiving Felicitation Trophy 

From Mr. Anjan Deb, GM-IT (CIO), The Great Eastern Shipping Co. Ltd 
and Mr. Subhojit Roy, Head – IT, SBI Funds Management

COOLING

DATACENTER 

SOFTWARE
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About Schneider Electric IT Business India

Schneider Electric IT Business, a global leader 

in critical power and cooling services, provides 

industry leading hardware, software, and 

services designed to ensure availability and 

higher energy efficiency across the residential, 

business network, datacenter, and 

manufacturing environments. Backed by the 

strength, experience, and wide network of 

Schneider Electric's Critical Power & Cooling 

Services, Schneider Electric IT Business 

delivers well planned, flawlessly installed and 

maintained solutions throughout their 

lifecycle. Through its unparalleled 

commitment to innovation, the company 

delivers energy efficient solutions for critical 

technology and industrial applications

Datacenter Cooling 

StruxureWare Operations: EcoStream enables 

datacenter designers and managers to 

reconstruct their computer room within the 

application and verify the effectiveness of 

present as-well-as proposed cooling solutions 

on the datacenter floor. This tool revolutionizes 

the management of datacenter cooling by 

instant visualization of the thermal profile of the 

datacenter in addition to IT load. 

W
e feel honoured to be recognized as one of the leaders in critical power and cooling solution for the  large enterprise segment 

by Indian CIO and IT decision maker community. This platform has not only helped us to connect with the CIO community 

at large, it has also given us an edge in the market as one of the most sought after brands. We will continue our efforts 

to deliver on our promise to our customers and partners as one of the most reliable brands in the market .

             Mr. Nikhil Pathak, Vice President – India and SAARC

“

“



Ms. Sony Bhandwalkar, General Manager-Strategic Marketing, Schneider Electric
and Mr. Aniket Patange, Director - DC Life Cycle Services, Schneider Electric 

Receiving Felicitation Trophy 
From Mr. Mehriar Patel, CIO, USV Ltd.

and Mr. Venkat Iyer, Global CIO, Wockhardt

POWER

DATACENTER 

UPS
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D Datacenter Power (UPS) 

Symmetra MW redefines high-

power UPS technology as a 

modular, fault-tolerant UPS in 

the 400-1600 kilowatt range. 

Ideal for large datacenters, 

complete buildings, healthcare 

and other critical facility 

protection requirements, the 

Symmetra MW can be scaled 

for rigorous and changing 

electrical demands. Symmetra 

MW provides increased 

availability through internal 

N+1 configurability, predictive 

failure notification and multi-

module paralleling features. 
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Mr. Ravi Bharadwaj, Executive Director- Marketing India, Dell
 Receiving Felicitation Trophy 

From Mr. Prasad Pudipeddi, National Manager-IT, Hafele India Pvt. Ltd.
and Mr.Pankaj Bhargava,CIO, Pidilite Industries Ltd.

VIRTUALIZATION

DESKTOP
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Desktop Virtualization 

Solutions

If your workforce expects 

you to have easy access to 

their corporate resources, 

you can do that now with 

Dell Desktop Virtualization 

Solutions (DVS). Virtual 

Desktop Infrastructure (VDI) 

from Dell enables new user 

capabilities such as high-

performance 3D graphics, 

unified collaboration and 

VoIP with Microsoft Lync 

2013. Users can access 

rich media and graphic 

applications from any 

location and any device, 

while providing IT 

departments with the ability to centrally host 

and manage sensitive user data and resources.



Mr. Vimesh Avlani, CEO, Graftronics 
Receiving Felicitation Trophy 

From Ms. Kalpana Maniar, Head Business Solutions & IT, Edelweiss Capital Ltd.

EMERGING IT 

INFRASTRUCTURE

SERVICES 
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Since 1990, Graftronics is a premier IT services 

firm managed by seasoned professionals with 

more than 20 years of experience. Head-

quartered at Mumbai, we are one of the 

leading 'IT solutions providers' with focus of on-

time and efficient service.

Graftronics has established itself as one of the 

premier companies in Mumbai dealing in 

Servers, Notebook Computers, Desktop 

Computers, Storage Solutions, Structural 

Cabling, Facility Management. Office 

Equipments & Power Solutions with its 

credentials, experience and resources at 

command, Graftronics holds a prime and 

domineering position in providing solutions 

and other office automation and security 

products. Its annual turnover exceeded INR 10 

Crore.

Graftronics' key to success has been providing 

solutions blending with the right technology 

and ensuring value for the money. Our 

products & solution combine the most reliable 

and cost-effective technologies with ease of 

integration. Together with our vendors, we offer 

solutions, which exceed customer expectations.

By undertaking research to understand business 

requirements of our clients, we are in a position 

to guide our clients in areas ranging from 

administration, management & value additions, 

which we integrate in our solutions.

Graftronics as it stands today is a professional 

enterprise with modern management thinking, 

advanced technology committed work force, 

right connections and a positive risk taking 

attitude that sets it apart as a leader in its 

chosen fields of activities.

Graftronics Ethos

Underlying the success of the company is its 

philosophy of commitment to quality, service 

and reliability Graftronics believes in 'customer 

centric' approach added with commitment to 

quality for its entire operation, thus group's to 

the values of Quality, Service and Reliability.

The group's concern for development and 

welfare is deep rooted. Employee welfare and 

people care has always been the pride of 

Graftronics

Benefits Graftronics

 Flexible solution to all your needs.

 Get quality, reliability & responsiveness.

 Covered by our comprehensive support 

and free maintenance.

 Lots of choice to choose from.

 You name it and we'll give to you.

 Best technical service.

Graftronics has a team of dedicated young 

professionals having high standards of IT 

knowledge commitment enriched by years of 

experience, management expertise & ability to 

deliver. Having an outstanding reputation in 

South Gujarat region (VAPI/SELVASA/DAMAN), 

we are spreading our wings in other regions by 

taking projects from various regions.

W e are delighted & thrilled to receive the CIO Choice 2014 recognition honour. I would like to express our team's gratitude to 

CIOs & CTOs of India who have supported Graftronics & shown immense confidence in our products & services. We will 

continuously thrive to exceed market expectations & provide quality services to our clients   . 

             Mr. Vimesh Avlani, CEO

“

“



Mr. Mandar Narvekar, Director - Marketing, Rediff.com 
and Mr. Shirish Pathade, Product Manager, Rediff.com

Receiving Felicitation Trophy 
From Mr. Seshadri J, Sr. Director- IT, Emerson Network Power

 and Mr. G. Radhakrishna Pillai , CIO, Super Religare Diagnostics

E-MAIL
ENTERPRISE 

SOLUTION
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Rediffmail Enterprise is a secure cloud based 

email solution for corporate clients.  The email 

architecture & infrastructure is maintained and 

managed by Rediff.com.

Data security

Given the importance of email data, all email 

transactions are secured and the data is stored 

at a secure location. 

Robust infrastructure with 99.9% uptime

Components in the network architecture have 

counterparts and an automatic switchover 

ensures that the enterprise service is up and 

running even if one of the components fails. 

Access mails anywhere

A mobile app provides access to enterprise 

emails and is available for all popular mobile 

operating systems across device types, 

complete with features such as new email 

notifications & remote wipe. 

Complete synchronization across devices

With internet access on multiple devices 

becoming a norm, users can sync mails across 

all devices and applications like outlook & 

webmail using complete mail sync. 

Backup and restore

Rediff's email backup solution ensures that 

emails are backed up as soon as they are sent 

or received by the user, thus eliminating the 

need for manual backups on a daily or weekly 

basis.

Advanced spam protection

An advanced spam protection mechanism  

keeps the  Inbox clutter free as only genuine 

mails can pass the virus checks, IP check, 

reverse DNS, DKIM check, content filtering, 

user behaviour patterns, etc. before landing in 

the inbox. 

Data leak protection

Administrators can restrict certain users from 

accessing mails outside the company network 

or allow them to access mails only on secure 

channels. 

Hybrid setup with on premise mailing systems

A Hybrid solution combines best of both on-

premise and cloud mailing solution. Users can 

now host some mailboxes on on-premise and 

rest of the mailboxes on Rediffmail Enterprise 

platform using the same domain.

 

Seamless transition

Rediff provides support to implement seamless 

transition from an existing service provider to 

Rediffmail Enterprise solution.

Customer support

A dedicated account manager is assigned to 

every client and along with technical customer 

support available on phone and email.

Collaboration

The Enterprise solution provides an intra-

domain chat, file sharing and newsletter system 

thus facilitating easy communication between 

employees.

T he CIO Choice 2014 award for Enterprise E-mail Solution is the testimony of our efforts to provide secure, reliable and feature rich 

enterprise email solution. We thank all the CIOs and IT managers who trusted us for years to manage the most important 

communication channel in their organization. We are glad that we lived up to their expectations and we will constantly thrive to 

enrich our enterprise email solution in years to come  .

        Mr. Vivek Sharma, Sr. Vice President - SME Sales & Business Operations

“

“



Mr. Ramkumar Balasubramanian, General Manager-Practice and Automation, WIPRO and 
Mr. Kiran Desai , Vice President & BU Head - Managed Services, India & ME, GIS, WIPRO 

Receiving Felicitation Trophy 
From Ms. Ritu Madbhavi, Sr. Vice President - IT at Draft FCB Ulka Advertising 

and Mr. Anil Nadkarni, Chief Information Officer at Thermax Ltd.

INFRASTRUCTURE

ENTERPRISE

AUTOMATION
SERVICES
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Wipro is recognized as an Industry 

leader in Enterprise Automation 

Services. Wipro leverages its experience 

and expertise in Non-Linearity to 

provide optimized solutions tailored to 

match the specific needs of its esteemed 

customers. 

FixOmaticTM is a suite of next 

generation IT Infrastructure Automation 

solutions spanning Datacenter, End User 

Computing and Customized 

Engineering of automation products and 

services for highly specific needs of customers. 

The transformational solutions help achieve 

Effort Reduction by repurposing skilled 

resources, Effort Reduction by reducing Mean 

Time To Resolve, Process Standardization and 

Compliance & Lower cost per resolution. 

Designed to dynamically detect, diagnose and 

auto-correct incidents as they occur in 

customer's Datacenter environment, most 

incidents are automatically self-healed even 

before the user becomes aware of their 

existence. The Run book automation under DC 

automation suite automate business processes 

and service requests spanning across multiple 

towers like Platform, Servers ,Network 

Operations, Storage , Databases leading to 

more efficient and compliant provisioning of IT 

Services.Highlights of the Service Management 

Analytics are Business Intelligence to discover 

new insights using visual and metric analytics, 

prediction of future events and failures using 

predictive analytics and  optimization of ROI 

through Decision Analytics.

EU Automation suite have Self Service tools 

that directs end users to customized one-click 

solutions before the need arises to contact 

service desk for help, Software Asset 

Management that enables customer to make 

immediate reductions in software costs, App-

store empowers users to get the software and 

services they need, when they need them, and 

PC Power Management for delivering 

immediate credible savings by reducing energy 

consumption.

W ipro will continue to make investments in Fixomatic framework and is working on predictive analytics and machine learning to 

give increased cost savings to our customers  .

 
         Mr. Ramkumar Balasubramanian, General Manager-Practice and Automation, IMS

“
“



Mr. Mahavir Chand, Director, GoDB Tech 
Receiving Felicitation Trophy 

From Mr. Chitranjan Kesari , AGM (HEAD) IT, Omkar Realtors & Developers Pvt. Ltd.

MOBILITY 

ENTERPRISE 
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Enterprise outlook towards mobility has 

changed with time and the market landscape is 

orienting towards developing apps for 

business-to-enterprise scenario. As enterprise 

organizations get more indulged in the BYOD 

world, they need to move from a point 

solutions approach to an approach which takes 

into account the entire platform architecture. 

GoDB Tech Private Limited, headquartered in 

Chennai, uses this platform approach to help 

enterprises that struggle to scale applications or 

create a unified structure. Through its 

comprehensive enterprise application platform, 

the company enables enterprises to extend their 

business processes outside corporate walls. 

With mobile implementations influencing 

various business functions and strata of 

organizations like Management, IT/admin 

teams and end users; the challenges being 

faced by enterprises are related to data security 

outside corporate walls, fragmentation of 

devices, integration of mobile apps with ERPs 

and flexibility of the system. To address these 

challenges GoDB brings the benefits of mobility 

to enterprises and provides seamless 

communication, better visibility, better control, 

increased reach and enables faster decision 

making with enhanced enterprise agility. 

GoDB believes in first digitizing or mobilizing 

the last-mile processes to increase the end-user 

adoption rates and then brainstorming with the 

enterprises for re-engineering the business 

processes to take advantage of new capabilities 

that the mobile technologies bring. What works 

for the company is its platform based approach 

instead of bespoke/custom development by 

others. The strong sync framework provided by 

the company enables transaction on field with 

ability to scale seamlessly from 100 to 50,000 

users. The efficiency of the company is a result 

of its decade long experience of 250 enterprise 

grade deployments with 200,000 users in field. 

G oDB's Mobility journey started a decade ago with our platform offerings and today we see a demand for industry specific add-

ons on our platform. We have worked with various partners specializing in specific domains like Banking, Insurance, CPG, 

Agri business to offer Industry specific applications. To fulfill this huge demand, especially in the SME segment, now 

we are offering these apps on a cloud model under the brand ‘Cloware’  .

            Mr. Raja Raman, Founder & CEO

“

“



Mr. Pavan Peechara, CEO, Udyog Software, Mr. Janak Bhuta, Udyog Software 
and Mr. Pravin Savant, Udyog Software 

Receiving Felicitation Trophy 
From Mr. Sumit D. Chowdhury, President & CIO, Reliance Jio Infocom Ltd. 

RISK &

GOVERNANCE 

COMPLIANCE
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About Udyog Software

Established in 1993, Udyog Software is a 

pioneer in providing Tax Automation Solutions 

to various industry verticals and is amongst the 

leaders in areas of tax compliance, payroll 

solutions, integrated solutions and ERP 

implementations. Udyog's unique tax engine 

provides automation for taxation ranging from 

Indirect taxes: Excise Tax, Service Tax, VAT by 

state; Direct taxes: TDS, TCS; to Special 

Compliances: Export Documentation, Import 

Documentation, SEZ, and EOU among others.

Udyog serves esteemed organizations such as 

Kirloskar, ITC Filtrona etc. among Indian 

majors; BASF, Avery Dennison, Delphi, Nestle 

etc. among global majors. Udyog Software has 

more than 14,000+ customers who have 

invariably benefited from our automated tax 

planning and end-to-end processing

About iTAX

iTAX is a unique enterprise tax processing engine 
that validates, computes & processes all tax 
returns ensuring complete regulatory compliance 
with updates. Its unique features are:

1. Complete tax planning and set-offs   

    management

2. Accurate liability calculation by tax type

3. Always up-to-date reports, registers

4. Most comprehensive Indian tax coverage

5. Track and manage compliance across 

    manufacturing unit and trading warehouse

6. Seamlessly integrates and transforms data 

    from any ERP

7. Assured savings, value and ROI

8. E-filings and more

It provides taxation requirements for all tax 

types at Central, State and Local government 

levels – Excise, Service Tax, TDS/eTDS, 

VAT/CST, Exim, EOU, SEZ, etc.

Our Renewed Mission

As a leader in tax automation technology in 

one of the most challenging tax regimes -

Indian taxes, we're set out to simplify tax 

calculation, processing and filing through 

engineering excellence and thought leadership 

giving Indian CFOs, CAs and other finance 

professionals complete control over tax 

compliances.

Our Technology and Other Products

Udyog's tax technology ability to consume 

taxation changes automatically gives us the 

unmatched advantage over any other tax 

automation software in India. We are among 

the best few covering plethora of Indian taxes

iTAX – The Enterprise Tax Processing Engine

Taxilla – The most unique and comprehensive 

tax technology on cloud with 

 Status and notice tracking by client, by 

employee, by filing type, by stage and by 

unit / location

 Tax processing workflows

 Audit friendly versioning

 Dynamic data corrections among many never 

envisaged functionalities

addTax – Determines tax type and computes tax 

by line and by transaction

Transactor – Provides EDI, Export and Import 

documents or any other electronic and printable 

documents for each transaction 

Logon to: www.udyogsoftware.com 

Call us for demo/queries: 18602580922

I ndian companies pay up to 26% of their input costs for transactional taxes such as TDS, CENVAT, VAT, Service Tax and others. Udyog 

Software helps in minimizing and optimizing those costs allowing you to take complete control of your tax expenditures. In any 

organization, Governance, Risk and Compliance encompasses integral activities and are imperative for risk prevention, cogent 

performance and reduced compliance costs. Being awarded withCIO CHOICE 2014 in Governance, Risk and Compliance 

category is an honour for all Udyogites bestowed by CIOs for choosing Udyog's product as their first choice, reinforcing 

our market leadership in India since 20+ years  .

     Mr. Pavan Peechara, President & Group CEO

“

“



Mr. Prashant Bhatia, Country General Manager- Enterprise Sales, Emerson Network Power 
Receiving Felicitation Trophy 

From Mr. Sunil Mehta, Sr. Vice President & Area Systems Director - Central Asia, JWT
and Mr.Subhasish Saha– CTO, Apeejay Surrendra Group

INFRASTRUCTURE

ICT

COOLING
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Liebert® PCW is the ideal cooling unit for 

Cooling the Cloud. Utilising chilled water as its 

cooling fluid and available in a wide variety of 

floor mounted configurations the Liebert® 

PCW is appropriate for all Datacenters from 

200 kW to 6 MW.

Liebert® PCW patented technology ensures 

optimum energy efficiency for cooling 

Datacenters impacted by the sheer density and 

variability of demand resultant from Cloud 

technologies, without compromising on 

performance or reliability.

When combined with 

Liebert® HPC Free 

cooling Chillers this 

solution provides the 

ultimate in energy 

efficient datacenter 

cooling.

Features

 EC Fan 2.0 - At the heart of Liebert® PCW 

are the new generation of fans, developed 

with EBM, to dramatically reduce the noise 

level produced during operation while 

significantly increasing the efficiency of the 

unit.

 Unit Inner Aeraulic Design - Cutting-edge 

design for the coil and the electrical panel 

places Liebert® PCW at the forefront of 

precision cooling for Datacenters.

 Efficient Humidification Technology - To 

maintain the moisture content in the 

atmosphere the Liebert® PCW has an 

ultrasonic humidifer. If preferred infrared or 

electrode humidifiers are two efficient, 

available, alternatives.

 iCOM Control - Smart mode is a unique 

control algorithm developed for Smart Aisle 

application (Cold Aisle containment) to 

dynamically adjust the airflow and cooling 

provided to match the needs of the servers 

eliminating the need to overcool your 

facility.

 Ultimate Solution - Liebert® PCW combines 

with Liebert® HPC Freecooling Chillers to 

give optimum efficiency of the whole 

precision cooling system.

 Simplified Installation - Adjustable legs, fast 

electrical kit and water connection on 

demand make installation easy.

Smart Solutions

In today's growing Datacenter solutions, one 

trend stands out – organizations are forced to 

sacrifice floor space, capacity or efficiency in 

order to achieve ever-changing business 

objectives. Emerson Network Power's Smart 

Solutions™ is a suite of integrated and pre-

engineered Datacenter infrastructure solutions 

designed to address these challenges.  

SmartRow is an intelligent integrated 

Datacenter infrastructure than combines 

industry's finest power, precision cooling and 

infrastructure management technologies in a 

sealed environment – which can be placed at 

any conditioned space. It is precise, modular, 

produces savings in terms of initial investments 

as well as the operating expenses.

Ideal for small to mid-sized Datacenter or 

computer room, it supports up to 40kW of IT 

equipment in a multi-rack configuration along 

with integrated power, cooling, infrastructure 

management and fire suppression. It leverages 

industry best practices to provide a solution that 

is efficient, economical, interoperable and 

controllable to address the challenges of 

efficiency, capacity and availability.
Liebert® PCW 
Cool the Cloud



Mr. Rajagopalan Vasudevan, Vice President (Sales), Emerson Network Power 
Receiving Felicitation Trophy 

From Mr. Rajeev Mittal, Head - IT/IS, Piaggio Vehicles 
and Mr. Jitendra Mishra, Global IT Head, SIRO Clinpharm 

DATACENTER 

INTEGRATED 

SOLUTION
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Smart Solution Features

Dedicated Rack Level Cooling

 SmartRow brings cooling solution closer to 

server rack. Cold aisle & hot aisle 

containment arrangement makes it a close 

loop cooling.

 It uses digital scroll compressor technology, 

which has capacity modulation from 10% to 

100%. Hence the cooling is produced as 

per the load requirements which given 

savings in operating expenses.

 Cooling unit has adjustable baffles through 

which we can have cold air discharge in 

direction designed for optimal air 

circulation.

Optimal Space Utilization

 Unlike traditional Datacenters, SmartRow 

does not require infrastructure changes such 

as raised floor or ducting. As these 

infrastructural changes are not required, 

there is considerable amount of savings in 

capital investment.

 Rack Mount UPS has industry's lowest form 

factor.

High Modularity

 SmartRow is an easily scalable modular 

Datacenter infrastructure. For future 

requirements it is easy to add rack or 

cooling unit to exiting SmartRow.

Energy Efficiency & Savings

 Digital scroll technology cooling produces 

savings up to 30% as compared to 

conventional cooling solution.

 Rack mount UPS is up to 95% efficient.

Easy Relocation

 SmartRow design parameters makes it easy 

for relocation, with 100% parts being 

capable of relocated.

 This factor is of critical importance to 

application where mobility is part of 

business format.

Monitoring & Security 

 SmartRow has intelligent sensors, which can 

monitor parameters on intelligent devices 

along with the environmental parameters 

such as temperature & humidity control.

 SmartRow has following set of sensors as 

part of monitoring solution

 Temperature & Humidity Sensors

 Door Sensor

 Beacon

 Water Sensors

 Camera Surveillance

 Motion Sensor

Exhaust Air Ventilation

 This provision in provided to cater for failure 

of Air conditioning system, in absence of 

redundant cooling unit.

 When PAC machine fails, the front doors 

which has magnetic locks, gets opened for 

entry of fresh room air to cool the servers 

with normal air circulation.

 The exhaust fans which are mounted in Hot 

Aisle Containment get activated, which 

results into hot air exhaust into outside 

environment.



Mr. Jaideep Mehta, VP & Country General Manager, IDC India and Mr. Shalil Gupta, 
Director Insights & Consulting IDC India 

Receiving Felicitation Trophy 
From Mr. Ajay Kumar Meher, Sr. Vice President & Head - IT 

and Post Production, Sony Entertainment Television 
and Mr. Veneeth Purushottaman, CTO, Hypercity Retail India Pvt Ltd. 

IT 

ADVISORY 
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About IDC:

International Data Corporation (IDC) is the 

premier global provider of market intelligence, 

advisory services, and events for the 

information technology, telecommunications 

and consumer technology markets. IDC helps 

IT professionals, business executives, and the 

investment community make fact-based 

decisions on technology purchases and 

business strategy. More than 1,100 IDC 

analysts provide global, regional, and local 

expertise on technology and industry 

opportunities and trends in over 110 countries 

worldwide. For 50 years, IDC has provided 

strategic insights to help our clients achieve 

their key business objectives.

IDC delivers dependable, high-impact 

intelligence and advice on the future of 

technology, and industry adoption of 

technology, to help vendors, technology 

professionals and IT Buyers make fact-based 

technology decisions. 

With more than 1,100 analysts covering trends 

in more than 110 countries IDC provides 

global, regional, and local expertise on 

technology and industries. With over 50% of 

Fortune 500 companies using IDC's research, 

IDC assists IT professionals and influencers in 

making more effective technology decisions for 

business transformation, sourcing strategies 

and vendor management & governance. 

IDC's IT Advisory services are designed to 

ensure that IT Buyer's technology purchasing 

and deployment decisions are optimized. IDC 

has been the pioneer in developing these 

valuable tools and is the unmistakable leader 

in the industry for a rigorous, fact-based 

approach to facilitating IT decision making. 

Our mission is to turn your IT expenditures into 

sound investments.

The IT executive programs offered by IDC 

consist of a family of Advisory & Consulting 

programs intended to help today's time-

constrained technology professionals and 

influencers make more effective technology 

decisions. The program offers actionable and 

timely fact-based research that will assist 

technology professionals and influencers in 

mitigating technology risks, maximizing the 

effectiveness of IT investments, identifying, and 

capitalizing on new opportunities and creating 

solutions that are aligned with the 

organization's business objectives. 

In the IT ecosystem, IDC tracks end users and 

vendors and help them through various phases 

of forming their market strategy, market entry 

and competitive sustenance. IDC's 

comprehensive qualitative and quantitative 

analysis through its tracker programs provides 

accurate and timely market size, vendor shares 

and forecast.

Publishing 5,000 reports annually, influencing 

more than 10,000 CIOs through its events 

IDC has more than 2,000,000 end users 

impressions through GMS and White Papers. 

Our comprehensive portfolio is skillfully 

curated and promptly delivered to meet each 

individual client's customized needs. IDC 

believes in the inherent value of advisory 

focused on the 'how to' of IT, which separates 

hype and reality and ensures delivery of true 

business value to our clients.

W e are delighted to receive the CIO Choice Award 2014 and are humbled by the CIOs' verdict. I would take this opportunity to 

thank our clients for their constant support and feedback and IDC India's dynamic team which has led to this recognition. This 

award showcases our strength in the domain and strengthens our belief in the inherent value of advisory focused on the 

'how to' of IT, which separates hype and reality and ensures delivery of true business value to our clients  .

 
         Mr. Jaideep Mehta, Vice President and Country General Manager

“

“



Mr. Kiran Desai , Vice President & BU Head - Managed Services, India & ME, GIS, WIPRO 
Receiving Felicitation Trophy 

From Mr. Sabyasachi Thakur, Head IT at Century Plyboards (I) Ltd.
and Mr. Ramesh Janarthanam - Global IT Head - Crompton Greaves

IT

MANAGED 

SERVICES
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About Infrastructure Management Services 

(IMS) 

With the technology environment constantly 

changing with upgrades and expansions, it 

gradually becomes too complex for an 

organization to manage it all on its own. 

Wipro's Infrastructure Management Services 

(IMS) enables enterprises to focus on their core 

competencies, while taking the responsibility of 

managing your IT environment. We offer a 

powerful combination that gives customers the 

most advanced IT capabilities while freeing up 

your resources for more strategic endeavour's 

within your organization.

Wipro's Infrastructure Management Services 

(IMS) is a business unit under Wipro's Global 

Infrastructure Services (GIS), which is USD 2 

Billion business that enables enterprises to 

focus on their business while we manage, 

monitor and support your technology 

infrastructure. Our services portfolio includes: 

Business Service Management, Datacenter 

Services, Contact Centre Technology 

Management Services, Telecom Managed 

Services, Managed Security Services , 

Application Management Services , IT Service 

Desk , End User Support Services , IDMS 

(Integrated Device Management System), Non-

IT services and Google Apps . 

Our rich talent base is also coupled with deep 

industry knowledge and backed by best-of-

breed products and technology. Adoption of 

robust quality management systems–like Six 

Sigma & Lean–ensures enhanced service levels 

and continuous improvement of our services. 

By partnering with us, enterprises can maximize 

the availability, performance and quality of the 

IT infrastructure and applications, while 

accomplishing their business goals.

T oday, we find companies of all sizes adopting managed services to gain a competitive advantage in a rapidly changing business 

environment. However, while doing so, it is of utmost importance to partner with an organization that has a robust managed services 

framework, one which is comprehensive, integrated, futuristic and yet exible to work in diverse customer environments. At 

Wipro, we have put together the right people, processes and tools to develop Wipro's next gen managed service framework 

for infrastructure and applications - ServiceNXT™. Focusing strongly on automation and standardization, ServiceNXT™ 

leverages Wipro's IP and best-in-class tools delivering ITIL V3 level services to our customers  .

        Mr. Kiran Desai, VP & Business Unit Head

“

“



Mr. Sudhanshu Tiwari, Head Turnkey & Managed Network Services, Trimax
and Mr. Piyush Patel, General Manager - Sales, Trimax

Receiving Felicitation Trophy 
From Mr. Amol Vidwans, President – IT, Dighi Port Ltd.

and Mr. Vikas Gadre, Director General at Bombay Chamber of Commerce and Industry

NETWORK

MANAGED 

SERVICES
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About Trimax

Established in 1995, Trimax IT Infrastructure 

and Services Limited (Trimax) is a leading 

provider of information storage, network and 

computing infrastructure and allied services. 

Over 2300 employees working from two Tier 

III+ Datacenters, 14 offices and 440 service 

delivery locations are supporting more than 

600 client locations across India.  

Through the last 18 years, Trimax has created a 

track record of working with over 900 customers 

that include some of the largest brands in India 

in the transportation, telecom, manufacturing, 

BPO, banking, financial services and insurance 

sectors. Trimax has proven expertise in handling 

large and complex projects, having managed 

critical projects for various State Government 

bodies and Public Sector enterprises. 

Trimax follows global best practices in quality 

assurance, information security and business 

process management, thus assuring customers 

of high quality services delivered through 

mature processes from a secure technology 

environment.

Trimax core offerings include

 Managed IT (Facilities and Network) 

Services

 Datacenter Services – Co-location, Hosting, 

DR/BCP, Data Back-up

 Custom Application Development and   

Systems Integration  

 Cloud-based Offerings – SaaS, IaaS, PaaS

Summary – The Trimax Advantage

 Trimax can support your pan-India IT   

infrastructure and support services    

requirements through 440 service locations 

     across India.

 With breadth of experience in managing  

some of the most complex projects in India,  

Trimax can help address complexity and 

scalability challenges of your IT 

infrastructure.

 With ready to use Datacenters and network 

infrastructure, Trimax helps you speed up 

your go-to-market & technology roll-out. 

Our flexible pricing models help you 

conserve capital.

 Trimax provides access to best-of-breed   

technology expertise and high availability 

infrastructure through alliances with leading 

technology and network services

W e are extremely honored & delighted to receive this prestigious award. We would like to thank all the CIOs across India who have 

expressed their satisfaction and confidence with us by voting for Trimax in the selection process. This recognition will prove to be 

a driving force for us in further continuing to demonstrate our abilities in providing excellent Managed Network Services & 

Solutions with best-in-class technology  . 

            Mr. Surya Prakash Madrecha, Chairman & Managing Director

“

“



Mr. Gopinathan K, Practice Head - Network and Security, WIPRO
and Mr. Ramkumar Balasubramanian, General Manager-Practice and Automation, WIPRO 

Receiving Felicitation Trophy 
From Mr. Prashanth Pereira, Chief Operating & Technology Officer at NAX - Navbharat 

Archive Xpress Pvt.Ltd. and Mr. Prasad Parab, Advisor IT

SECURITY 

MANAGED 

SERVICES

 PROVIDER
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In today's complex environment, organizations 

are increasingly interconnected with partners, 

networks, customers, applications and end user 

devices. Providing uninterrupted access to IT 

resources and safeguarding it against evolving 

threats is the biggest challenge for 

organizations today.

Wipro has been a Leader in providing 

Information Security Services across verticals, 

with the Managed Security Services of Wipro 

having grown more than 20 times in the last 7 

years. Adding more than 10 New Customers 

YoY & with a consistent revenue growth in India 

and ME, Today more than 50 MSS customers 

are supported from remote GSOC in Mysore / 

Chennai.  Apart from India and ME region, 

globally we are supporting 300+ Fortune 1000 

Customers in Enterprise Security Solutions

 Wipro's Managed Security Services are flexible 

and affordable solutions that help 

organizations reduce their costs of security 

infrastructure and operations management 

resulting in efficient use of IT resources.   Wipro 

offers organizations access to world class, 

state-of-the-art Security Intelligence Centres 

(SIC) for proactive security and risk 

management. The SIC ensures 

intelligence driven security 

incident monitoring / 

management to handle 

and mitigate known and 

unknown 

threats. 

Investments in 

various 

security 

products, 

related 

support and 

continuous improvement initiatives has lead to 

the creation of catalogued services for security 

- Security as a Service, empowering 

organizations to focus their investments on the 

security service they require rather than on 

products and technologies.

Wipro MSS support customers in all the industry 

verticals like BFSI, Telecom, Retail, Healthcare, 

Manufacturing, Automobile, Aviation, Energy 

and Utilities etc., to secure their IT & Telecom 

Apps-Infra.  Security Solutions are customized 

to industry verticals and their compliance / 

regulatory requirements. Advanced skilled 

resources in Security and Risk Management

along with other Apps-Infra domain SME's form 

the core group of the Wipro Security Program. 

On-deman Skills and Security Services are also 

provided to 

meet the 

organizations 

security & 

threat 

analysis / 

mitigation 

requirements.

W e are honoured by CIO Choice 2014 Award in Managed Security Services Category.   I would like to thank all our customer 

CIOs, CISOs, their team members and various OEM partners for their support, collaboration, contributions and feedback to 

achieve leadership status for Wipro's Managed Security Services in India and ME.    With strong expertise in advanced 

Security Technologies, support experience across industry verticals and in-depth domain knowledge in IT / Telecom 

and Security,  we continue to innovate, provide quality security services with perfection and deliver support 

against emerging threats without compromising on compliance and CSAT.   Overall Wipro will protect 

customer businesses and produce business value to our customers on their security investments  .

             Mr. Gopinathan K, Practice Head – Managed Security and Network Services, IMS

Security Incident and 
Event Management 
Services-with/without BigData

Anti-phishing. Anti-
Malware & Anti-Fraud 
Management Services 
(Brand & Malware Protection 
Services for online portals)

Zero-Day Attacks, 
Pattern/Behavior
Analysis

Setup Integrated 
Cyber 
Intelling Center

Web Application 
& Database
Protection Services

Advanced Threat 
Management 
Services-DDoS,
Malware, Zero

User Access Management

Infra Security Monitoring 
& Operations Services

Threat & Vulnerability
Management Services

Telecom Security

Fraud 
Management 
Services

Data Security 
Operations

One-Time/Customized/
On-Demand Services

Security Incident &
Risk Dashboard Services

Penetration Testing

Compliance Management 
As a Service

Forensic Analysis

Application Assessment
& Code Review

Cloud Security Management 
as a Service

Flex Connector / Interface/
API Development Services

Vulnerability Assessment

CYBER INTELLIGENCE FRAMEWORK

Performance &
 Capacity Management

Regulatory Compliance &
Industry Protocols

Customized Dashboard

Business  protection through proactive measures

Measuring returns on security investments

Behavior based analytics

Advanced threat management

Integrated security monitoring–Physical+IT+Applications

INTELLIGENCE DRIVEN SECURITY MONITORING

“

“



Mr. Mohan Chandrasekaran, Founder & CEO, Sudesi 
Receiving Felicitation Trophy 

From Mr. Pradeep Java, CIO, Baggit

CAPTURE &

IMAGE

COMPRESSION
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adStringO: What's it all about?

adStringO is a  tool which compresses the 

captured image either from Scanners or from 

Mobile Platform upto 1/20 of original size with 

no change to quality before extending it to any 

Business Process Application like DMS, BPM or 

Portal etc.

With this, field representatives or customers 

themselves can capture documents using 

scanners & mobile photos then compress to 

smaller file without losing aspect ratio and 

Meta data to initiate critical business processes 

at the transaction point itself.

With adStringO enabled capture & compress 

capability now enterprises can on-board 

customers at a click of the button

Unique Features

 Mobile: Can Operate From Any Mobile 

Device Which Has Internet Capability 

 Any Network: Works Well Even In 1G & 2G 

Network 

 Original: Captures Images In Original 

Colors 

 No Compromise Resize: Resizes Without 

Compromising On Aspect Ratio For Easy 

Uploading (As Attachments) 

  Compressed: Compress To 1/20* Of The 

Size Of Original Image 

 Geo Located: Captures The Latitude & 

Longitude From Where The Image Is 

Captured 

 Meta Tagged: Meta Tagged With Lat/Long 

Details 

 Direct: Can Be Sent/Transmitted From The 

Point Of Origin 

 Intuitive: Use Friendly 

Benefits

 Productive: Improved Productivity TAT 

Reduction &  Eliminate Back Office 

Processing Time 

 Efficient: Inverse Revenue & Help To Reduce 

Operational Head Count And Its Associated 

Cost 

 Faster: Faster Servicing & Improved 

Customer Satisfaction 

 High Quality: High Quality Digital 

Documents Help Curving Forgets & Miss-

Selling 

 Thrift: Significant Cost Saving On Network 

Bandwidth & Storage 

 Compliant: Help Company Compliance 

With New Regulations Like KYC, CAF etc. 

 Self Recovering: TCO In Less Than 6 

Months 

 Quality Compression: Compress Capture 

Documents By 1/20 Of Original Size 

Without Compromising Aspect Ratio 

A dStringO's vision is to create a World Class and Fastest Image File Compression Engine which can compress the captured image either 

from Scanners or from Mobile Platform upto 1/20 of original size with no change to Quality before extending it to any Business 

Process Application like DMS, BPM or Portal etc. There was a significant benefit of this innovative technology post adoption in 

Banking, Insurance, Telecom and Logistics verticals. With this innovative technology solutions now field executives now 

onboard customers with supporting documents from his home or from dealers place. Truly “Instant” and delivers “Customer 

Delight” anywhere every time. Being Awarded as CIO Choice 2014 under Compression Category assures we are 

heading towards the right path and we would like to Thank CIO Choice team & fellow CIOs who recognized us  .

         Mr. Mohan Chandrasekaran, Founder & CEO

“

“



Mr. Ravi Bharadwaj, Executive Director-Marketing India, Dell
Receiving Felicitation Trophy 

From Mr. Umesh Mittal, Group Head-IT, Alchemy Capital Management 
and Mr. Chandresh Dedhia, Deputy General Manager (Head) - IT & IS, 

Fermenta Biotech Ltd. (DIL Group)

ACTIVE

NETWORKING

CIO Choice 2014 www.cio-choice.com59

Enterprise Category : Large



CIO Choice 2014 www.cio-choice.com60

Networking - Active

Network should evolve with technology. 

Unfortunately, networking paradigms haven't 

kept up with advancements in virtualization, 

convergence, mobility and cloud. However, 

now you can free your network from the 

constraints of outdated networking paradigms. 

And transform it via innovative solutions 

designed by our unique, time-tested and 

market-proven expertise in servers and storage. 

With our Networking solutions and an end-to-

end portfolio of simple, flexible and reliable 

open-standards-based platforms, you can 

modernize your network to improve 

infrastructure, gain performance and lower 

costs with the power of 10GbE networking.



Mr. Aniket Patange, Director - DC Life Cycle Services, Schneider Electric
Receiving Felicitation Trophy From 

Mr. Satish Warrier, CISO, Godrej Industries
and Mr. Raghu Reddy, Sr Vice President – IT, UTI Asset Management Company Ltd. 

PDU
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Power Distribution unit (PDU) 

Schneider Electric provides a wide array of 

power distribution solutions for IT environment. 

Schneider Electric's standardized PDUs are 

designed to increase the manageability and 

efficiency of the datacenter. Power Distribution 

solutions provide real-time remote load 

monitoring of connected equipment and 

individual outlet power control for remote 

power recycling, manage power-up or power-

down sequencing of equipment. IT and 

Datacenter Managers rely on PDU alarms to 

warn of potential power overloads before 

critical IT failures occur. 

CIO Choice 2014 www.cio-choice.com62



Mr. Suresh Kumar Rathod, Vice President-Enterprise Business, CtrlS 
Receiving Felicitation Trophy 

From Mr. Bhupendra Pant, Head IT, Larsen & Toubro – EWAC
and Mr. Bala Meshram, VP-IT, Shipping Corporation of India Ltd.

CLOUD

PUBLIC

SERVICES
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Known initially as the company that pioneered 

the Tier 4 Datacenter movement in India, CtrlS 

has moved from strength to strength since then. 

CtrlS is among the most admired Cloud service 

providers in India, the CIO Choice 2014 

award for Public Cloud stands testimony to this. 

Through its unmatched security, Gartner Magic 

Quadrant 1 hardware, low-latency dark-fibre 

network and fault-tolerant infrastructure – CtrlS 

delivers world-class Cloud offerings.  

Put to the test, right from the start

Incorporated in 2007, CtrlS initiated operations 

when the global recession was as its peak. In 

this challenging time-period, CtrlS entered the 

market by positioning itself as a long-term 

partner. Since inception, CtrlS has successfully 

addressed numerous concerns regarding Cloud 

Computing. 

The right ingredients for the best Cloud 

CtrlS' Cloud services are based on a military-

grade platform that comes with high-security 

measures like Double Factor Authentication, 

UTM device for Intrusion Detection & 

Prevention and Data Encryption. 

With Gartner Magic Quadrant 1 hardware, 

CtrlS' cloud customers get superior 

performance. To minimize latency, CtrlS has 

invested in a mammoth dark-fibre ring that 

simply cannot be matched by others. CtrlS is a 

carrier-neutral Datacenter and also houses an 

IXP in its premises. 

Powered by pedigree Tier 4 infrastructure 

–everything from power to cooling to 

connectivity to security, is monitored, managed 

and delivered by highly fault-tolerant and 

energy-efficient systems. Furthermore, the 

billing is automated to ensure complete 

accuracy and transparency in billing.

CtrlS is an organization that delivers innovative 

services basis deep client insights. CtrlS was the 

first in the country to launch revolutionary 

products like Disaster Recovery on Demand 

and Zero Data Loss. 

About CtrlS

With deep-rooted belief in the Total Ownership 

philosophy, CtrlS services 2000 clients globally; 

many of them demanding segments like BFSI 

and Telecom. CtrlS also services clients from 

other industries like IT / ITeS, Manufacturing, 

Logistics, Utilities and Government sectors as 

well. CtrlS currently operates 4 Datacenters – 

conveniently located in capital cities like 

Hyderabad, Mumbai, Delhi and San Diego – 

which translates to 9,400 racks and 3,40,000 

sq.ft. Three more Datacenters have been 

planned as part of expansion plans. CtrlS is 

promoted by the 20-year old Pioneer Group. 

To know more about CtrlS, please write to 

marketing@ctrls.in. 

W  inning this award for the second time has re-energized the entire organization. Our focus now is to repeat the success story, 

with new service offerings. We believe that the best of our offerings are yet to come. We are thrilled to be part of this 

timeframe, when Cloud is at the cusp of transforming more businesses than ever  .

             Mr. Sridhar Pinnapureddy, Founder & CEO

MumbaiNoida

Hyderabad

“

“



Mr. Maneesh Jhawar, Director, Quality Kiosk
Receiving Felicitation Trophy 

From Mr. Rajesh Panchal, Head IT – Global, United Phosphorus Ltd.
and Mr. Kamal Karnatak, Sr. Vice President and Group CIO, RJ Corp. 

TESTING 

QUALITY

SERVICES

rom 
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QualityKiosk is one of the leading Independent 

Quality Assurance companies in India, Middle 

East and Far East region and has customers 

across 11 countries. With its operations being 

started in the year 2000 by a team of IIT pass 

outs, it has grown to an enterprise organization 

with more than 550+ employees. QualityKiosk 

is headquartered in Navi Mumbai, India and 

has offices in UAE, Singapore, Malaysia, and 

USA and has rich experience in providing 

quality assurance services in industries like 

Banking, Insurance, Capital Markets, E-

commerce, Telecom and Manufacturing.

Over this period of time we have completed 

more than 2000+ projects and as a matter of 

pride, an application tested by QualityKiosk 

has never been rolled back from production 

due to Quality issues. Recently QualityKiosk 

Technologies was awarded the 'CIO Choice 

Award 2014 for Software Testing' and has also 

been listed in the Gartner list of 'Right 

Application Testing Service Partner' written by 

Susanne Matson| Gilbert van der Heiden.

The Quality Assurance services cater to the 

entire Life Cycle of the Application i.e. Pre-

Production and Post-Production. The Quality 

Assurance services are focused on  Mobility 

Testing for Digital Applications, Functional 

Testing,360 degree Performance Engineering, 

Command Centre Services. With every industry 

moving their line of operation from the 

traditional methodology towards digital, 

QualityKiosk is keeping itself future ready by 

having capabilities being built in the digital 

space. QualityKiosk unique model of SaaS helps in reducing the total cost of ownership.

W e are delighted to win the award. We owe this honor to the continued trust and encouragement of our esteemed Clients. I am 

thankful to our 600+ consultants for making us India's leading independent quality assurance services provider. 

QualityKiosk collaborates with customers to understand and exceed the end-users' expectations. Our expertise in 

independent and cost effective automated testing services has made us a preferred Partner for leading global 

enterprises  .

             Mr. Maneesh Jhawar, CEO

Mobility
Testing

Functional
Testing

We offer SaaS

360 Performance
Engineering

Command Center
Services

Functional 
Validation

Performance
Testing

User Monitoring
on Mobile

Device Validation

Experience
Validation

Mobility Lab on
Cloud

Test process 
Consultancy

Testing Center of 
Excellence

Test Case Designing 
& Execution

Automated 
Regression Testing

6-Stage
Performance 
Testing

Tuning &
Optimization

Predictive 
Performance 
Management

24x7 End user 
Monitoring

Application 
Performance 
Monitoring

Engineering Desk

Monitoring Service 
Desk

“
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Mr. Sriram Kanuri, CEO, Arteria Tech
Receiving Felicitation Trophy 

From Mr. Hemal Shah, Vice President, Whats On India Media 
and Mr. Naresh Jha, AVP – IT, HDFC ERGO General Insurance

SALES DATA

SECONDARY

ANALYSIS
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Arteria, an illustrious SAP partner, blends high 

value IT management consulting with right-

shore excellence to deliver economy and 

quality. Arteria offers a suite of portal and 

mobility-based solutions that can help 

organizations to extend their on-premises SAP 

data to external partners (distribution network, 

suppliers and subcontractors). These solutions 

have helped organizations with the tracking 

and collation of data from their partner 

ecosystem and the integration of this data with 

their SAP system. 

The resulting business benefits are extremely 

cool to business managers. Arteria solutions 

automate traditional methods of capturing and 

collation of partner data (through telephone, 

emails, excel sheets and flat files) and 

significantly improve accuracy of capturing 

external partner network data such as 

secondary sales (from distributor to retailer), 

inventory levels, orders, invoices, returns, 

capacity and forecast schedules. This enhances 

logistics and order management decisions by 

providing seamless integration of external 

ecosystem data and SAP ERP. For example, in 

fast-moving consumer goods (FMCG) 

industries, secondary sales (distributor to 

retailer) data is a critical aspect for forecasting 

and demand planning. This functionality is also 

a known whitespace in SAP and typically 

organizations resort to collecting this data 

through spreadsheets from the distribution 

network, downloading primary sales and 

returns data from SAP ERP and then massaging 

it with Microsoft Excel pivot tables to generate 

the relevant reports. However, this takes days 

and affects the accuracy of their production 

plan. Arteria solutions automate this using a 

single platform and empower the organization 

to have accurate secondary sales data and 

analysis for demand planning.  

Founded in 2007 by former SAP Lab 

associates, Arteria is an Indian-based software 

vendor with approximately 300 SAP 

consultants, focused on providing SAP Mobile 

and Partner portal solutions. They are one of 

the first partners of SAP globally to publish 

mobile apps on SAP Store for Mobility in 2011. 

They have around 75 customers for their portal 

and mobility solutions.

W e are pleased and excited to have been recognized by the CIOs of India, who have expressed their CHOICE. This honor is an 

assurance of our growing presence in the market, there by facilitating our growth and expansion in the segment. Our rapid 

and easy-to-go-live Secondary Sales Solutions enables for large Dealer Connect and comprehensive dashboard 

viewing mobile capabilities  .

             Mr. Sriram Kanuri, CEO 

“

“



Mr. Ravi Bharadwaj, Executive Director-Marketing, India, Dell
Receiving Felicitation Trophy

From Mr. Rajiv Rajda, Vice President IT, Kodak India Pvt. Ltd.
and Mr.Sunil Kolambkar, Indofil 

SERVERS
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Dell Servers

From virtualization to high-performance 

computing; Dell™ PowerEdge™ 12 Generation 

servers deliver performance and management 

advantages more efficiently and effectively, 

thus, powering business applications most 

used by customers. 

Combined with the 

innovative Open 

Manage™ systems 

management portfolio, 

PowerEdge™ servers 

offer an intelligent, yet 

simple, technology 

giving customers the 

power to do more in 

even the most complex 

environments.  



Mr. A. Balakrishnan, Vice President (Sales) - West & East Regions + BFSI Vertical, EMC
Receiving Felicitation Trophy 

From Mr. Subhash Palkar, Chief Patron, CIO Choice
and Mr. Sandeep Phanasgaonkar - CIO, Consultant, 
Technology Advisory Board, Founder - AgilelTvantage

CLOUD &

STORAGE

VIRTUALIZATION
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EMC India Factsheet

EMC started operations in India in October 

2000 and has since scaled up its presence to 

over 3500 employees, a strong customer 

portfolio of 3800 across 190 cities, and a well 

established sales and marketing infrastructure, 

including a 200+ strong partner network.

 

In Sept 2009, it made its fourth major 

investment announcement in India with an 

incremental investment of US$1.5 Billion over 

five years (2010-2014). This brings its 

cumulative planned spend from 2003-2014 to 

US $ 2 Billion. The investment is being used for 

expansion of sales and marketing 

infrastructure, growing the information 

Infrastructure market and strengthening R&D 

presence in India.

Geographic Presence

EMC has a geographically well established 

presence in India and SAARC region

 7 offices in India – Delhi, Mumbai, 

Bangalore, Kolkata, Chennai, Hyderabad 

and Pune

  7 Logistics and Support Centres - Delhi, 

Mumbai, Bangalore, Chennai, Kolkata, 

Hyderabad and Pune

EMC India Revenue

 FY 2012-13: Rs 1847 crore as per DQ Top 

20 (Dataquest Top 20 Issue)

 Ranked 49th in the top 100 IT companies in 

India in 2013 (DQ Top 20 results)

 EMC showed a growth of 4.59% in 2012-

2013

Market Share: As per the V&D 100 for 2013, 

EMC leads the “Network storage” market with 

31.5%



Mr. Sanjeev Anand Director – Sales, HCL
Receiving Felicitation Trophy 

From Mr. Rahul Mahajan, Vice President - Information Technology at K Raheja Corp.
and Dr. Nitin Paranjape, Founder and CEO at Maxoffice Services Pvt. Ltd.

SYSTEM 

INTEGRATOR
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About HCL Technologies Limited 

HCL Technologies is a 37 year old Enterprise, 

founded in 1976, is one of India's original IT 

garage startups. Its range of offerings span 

R&D and Technology Services, Enterprise and 

Applications Consulting, Remote Infrastructure 

Management, BPO services, IT Hardware, 

Systems Integration and Distribution of 

Technology and Telecom products in India. The 

HCL team comprises of 85,000 professionals 

from diverse nationalities, operating across 31 

countries including 505 points of presence in 

India. HCL has global partnerships with several 

leading Fortune 1000 firms, including several 

IT and Technology majors.

HCL Technologies is a $4.6 billion global 

Company; HCL Technologies brings IT and 

engineering services expertise under one roof 

to solve complex business problems for its 

clients. Leveraging our extensive global 

offshore infrastructure and network of offices in 

31 countries, we provide holistic, multi-service 

delivery in such industries as financial services, 

manufacturing, consumer services, public 

services and healthcare.

Our Identity 

HCL's mission is to deliver business value for 

customers, partnering with them to craft 

technology-led solutions to business challenges

Led by grassroots innovation, enabled by 

industrialized delivery and empowered by an 

'Employees First' leadership model, HCL offers 

customers a unique experience that creates 

unparalleled value. 

Who Say our Approach is Unique 

Quick Facts

 $6.4 billion global company bringing IT 

and engineering services expertise under 

one roof to solve complex business 

problems for customers

 Extensive global offshore infrastructure and 

network of offices in 31 countries

 Providing holistic, multi-service delivery 

across industries — financial services, 

manufacturing, consumer services, public 

services, and healthcare

 Delivering measurable business value in 

enterprise application services, IT 

infrastructure management, custom 

application services, engineering and R&D 

services, and business services

 Vibrant culture of Ideapreneurship – a culture 

that helps in grassroot innovations that lead 

to transformative business outcomes



Mr. A. Balakrishnan, Vice President (Sales) - West & East Regions + BFSI Vertical, EMC
Receiving Felicitation Trophy 

From Mr. Subhash Singh, Head - Group IT, Endurance Technologies Ltd.
and Mr. Anil Khopkar, Chief Patron

HARDWARE

STORAGE
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EMC Education Initiatives

EMC collaborates with colleges and universities 

worldwide to help prepare students for 

successful careers in transforming IT industry. 

The Academic Alliance program offers unique 

'open' curriculum-based education on 

technology topics such as cloud computing, big 

data analytics, and information storage and 

management. All courseware and faculty 

training are offered at no cost to qualifying 

higher education institutions. The courses focus 

on technology concepts and principles 

applicable to any vendor environment, 

enabling students to develop highly marketable 

knowledge and skills required in today's 

evolving IT industry.

EMC Academic Alliance Program

 EAA is targeted at educational institutions and 

it introduces the storage technology open 

curriculum into their existing IT curriculums

 Since inception in 2005 with Manipal Institute 

of Technology being the first one to adopt EAA, 

we are now 300+ strong with 120,000+ 

students educated till date. 100+ new 

Institutions joined EAA in 2012

EAA has witnessed an increased adoption over 

the years. In 2009 we educated 3,500 students 

which grew to 6,000+ in 2010 and in 2012 it 

crossed 45000+ students

 50,000+ students to be educated in 2013 

including for Cloud & Big Data courses

Currently, EAA has enrolled 17,500+ students 

on Cloud and Big Data and expect more 

students to join before the end of the year.

In February 2012, EMC signed an MoU with 

Rajiv Gandhi Technical University, Bhopal, to 

facilitate next-gen technology education in 

Cloud Computing, Data Science and Big Data 

Analytics among others

In July 2013, EMC signed an MOU with Rajiv 

Gandhi Proudyogiki Vishwavidyalaya  to set up 

a corporate School; 1000+ students are 

expected to enroll in the next two years



Mr. Siranaddya Barzorak, Regional Sales Manager, Cornerstone On Demand
Receiving Felicitation Trophy 

From Mr. Zoeb Adenwala, IT Advisor 
and Mr. Suresh Iyer, Head - IT, Blue Star Ltd.

MANAGEMENT

TALENT

CLOUD SOLUTION
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Cornerstone OnDemand is a global leader of 

cloud-based talent management software 

solutions. Based on Cornerstone's pure cloud 

architecture, Cornerstone's comprehensive 

solution helps organizations manage entire 

employee lifecycle, from hiring through 

retirement. The solutions include Recruiting 

Cloud, Performance Cloud, Learning Cloud, 

and Extended Enterprise Cloud (learning 

management for customers and partners).

 

Nowadays, CIO's top of mind of concern lies 

on the best use of technology to better manage 

the organization from different perspectives, 

where talent management is one. A recent 

research conducted by Cornerstone 

OnDemand, the 'The State of Workplace 

Productivity Report' indicated that despite that 

fact that people are trying to combat the stress

 of living in a hyper-connected world, people 

are still turning to tech to tame their always-on 

lives. As the trend goes, the adoption of mobile 

or wearable devices and social media is putting 

CIO in a favorable position to help company 

strategize talent management initiatives at even 

lower costs.

“For organizations, smart management means 

staying ahead of what employees want and 

need in order to be most productive. It's about 

embracing mobile and providing workers with 

user-centric applications that simplify – not 

complicate – how they get work done,” said 

Adam Miller, founder and CEO of Cornerstone 

OnDemand. “This includes making it easier for 

people to connect with the relevant knowledge 

and resources they need, when they need it, as 

well as ensuring the right people with the right 

skills and expertise are working together both 

online and offline in more meaningful ways.” 

This is particularly relevant for countries like 

India where employees are in general more 

'tech-savvy' than their Asian counterparts.

 

Organizations' ability to harness opportunities

 in new technologies also explains why 

Cornerstone OnDemand is looking to expand 

into the region.

M ore companies in India and South Asia region are looking to invest in SaaS solutions for talent management because the total 

operational cost of traditional, on-premise software is too high, Cornerstone take advantage of these new market 

opportunities. Our formidable network of strategic alliances worldwide, combined with the success of our team in 

EMEA, continue to play a key role in the rapid expansion of Cornerstone's global footprint  .

           Mr. Adam Miller, Founder and CEO

“

“



Mr. Ramesh Iyer, Managing Director, Concur
Receiving Felicitation Trophy 

From Mr. Kersi Tavadia, CIO, Bombay Stock Exchange Ltd.

MANAGEMENT

TRAVEL & EXPENSE

CLOUD SOLUTION
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About Concur

Concur® is a leading provider of integrated 

travel and expense management solutions. 

Concur's easy-to-use Web-based and mobile 

solutions help companies, federal agencies and 

their employees control costs and save time. 

Concur's open platform enables the entire 

travel and expense ecosystem of customers, 

suppliers, and developers to access and extend 

Concur's T&E cloud. Concur's systems adapt to 

individual employee preferences and scale to 

meet the needs of companies from small to 

large.

Concur's integrated travel & expense solutions 

have been in use in India for long now. Serving 

our customers in India, we have provided them 

with innovative business solutions. Concur has

 invested in top-notch products and services in 

order to meet the unique requirements of the 

Indian marketplace.

 

Concur has a Research & Development team in 

India and is investing to expand this team in 

Bangalore. With Sales and Marketing offices in 

Mumbai, Delhi and Bangalore, Concur is 

committed to deliver effective and innovative 

integrated 

solutions to its 

Indian clients.

 

Cloud Computing

Concur offers a 

comprehensive 

SaaS solution that 

can truly automate 

a company's travel 

and expense 

management. Concur's vast portfolio of online 

solutions helps companies, whose employees 

travel frequently, get a handle on their travel 

(second largest spend by companies after 

payroll) and expense policies and will assist 

them in significantly cutting costs in these 

areas.

Solution Highlights 

 End-to-end cloud based travel and expense 

management solution 

 Advanced reporting provides insight into 

travel and expense trends Robust and 

reliable Cloud Computing infrastructure 

 Web and mobile solutions for anytime,  

anywhere access  

 Business data security as per international 

standards 

 Concur is proactively subjected to a number 

of globally recognized standards

T he CIO CHOICE 2014 Recognition is a testament of Concur's distinctive capability of providing solutions that can be easily 

adapted to any business environment while delivering the efficiency levels mandated by our customers. Concur's solutions can 

be easily integrated with any back-end ERP system or existing systems of a company to manage their travel bookings and 

expense reports, more efficiently   .

        Mr. Ramesh Iyer, Managing Director 

“

“



Foreward

Mr. Anil Nadkarni (Advisory Panel)
Global Chief Information Officer at Thermax Ltd.
“CIO Choice will definitely benefit vendors. In a way CIO Choice Forum 2014 helps to bring the parity among the vendors, and smaller vendors with 
the label can now actually approach the top companies, when CIOs see a label like CIO Choice 2014, they will have that confidence - that look this 
is a vendor tried, tested and certified by the CIO community”. 

Mrs. Aruna Rao (Advisory Panel) 
Group Chief Technology Officer at Kotak Mahindra Bank
“It's a unique platform because it is a completely independent way for CIOs to recognize the capabilities of the technology partners and technology 
service providers. It's an independent platform , in which their existing customers, people who have actually experienced their services, are 
recommending them”. 

Mr. Jagdish Belwal (Advisory Panel)
CIO at Tata Motors
“CIO Choice gives a platform to CIOs to actually share the good work that the vendors have done this time. And , when we look at it at an aggregate 
level, it benefits the vendors. This is a great platform because of the credibility that it carries, which results from the fact that this is a customer oriented 
platform. Customer CIOs are talking about you. Its enormous and we lack these kind of neutral platforms today. So I believe , this is a great platform ”. 

Mr. Manish Choksi (Advisory Panel)
President-Home Improvement, Supply Chain & IT Asian Paint Limited    

“CIO Choice 2014,should benefit the vendors, as the vendor and CIO would come together on a single platform”. 

Mr. Rajesh Uppal (Advisory Panel)
Executive officer (EO) – IT  and CIO, Maruti Suzuki India Ltd. 
“CIO Choice 2014 is a very very unique format. It Identifies the best amongst the best vendors in the industry, since the whole process is decided by 
CIOs and the kind of value they have added to the CIO, recognizing them and motivating them”. 

Mr. Venkat Iyer (Advisory Panel)
Global CIO at Wockhardt (Pharma, Hospitals and Foundation). 
“It is no longer just selling the box at a cheapest price, but the type of quality, the type of services they provided to their customers , the way they have 
held hands with customers over the last one year. For the first time I have seen this in the Indian industry, where customers are talking about their 
suppliers and the suppliers are working hard to provide fantastic services, so that they get selected”. 
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Arteria Technologies Pvt Ltd.
Unit No.11,1st Flr, Innovator Bldg, 
Itpl, Whitefield, 
Bangalore - 560066 
Tel : +(91)-80-42423800, 42423817
Fax :+(91)-80-41473470

Aspect Software
217/11, Motilal Nehru Nagar, 
Bandra Kurla Complex, Bandra East, 
Mumbai - 400051
Tel : +(91)-22-45203232

CtrlS Datacenters Ltd.
Plot No 16, 7th Floor, 
Pioneer Towers, Software Units Layout, 
Inorbit Mall Road, Madhapur, 
Hyderabad - 500081 
Tel : +(91)-40-67111365

Clover Infotech Pvt. Ltd.
2nd Floor, Dhana Singh Processsors Building, 
Vazir Glass Lane, 
J B Nagar-Andheri East, 
Mumbai - 400059 View Map
Tel : +(91)-22-29261650
Fax : +(91)-22-29262001

Concur Technologies India Pvt. Ltd.
Trade Centre, 
Bandra Kurla Complex, Bandra (E), 
Mumbai, 400 051, INDIA
Tel : +(91) - 22 61623821

Cornerstone OnDemand Services
India Pvt. Ltd.
2/F, Elegance Tower, Jasola District Centre
Old Mathura Road, New Delhi – 110025, INDIA
Tel: +(91) 11 6635 1035

Dell India Pvt Ltd.
No-12/1, 12/2-a & 13/1-a, 
Ground Floor, Challaghatta Village, 
Varthur Hobli, Domlur, Domlur, 
Bengaluru, Karnataka 560071
Tel: +(91) -80- 2510 8980

EMC Corporation
#9B Lotus Towers, Community Centre
New Friends Colony
New Delhi 110065
Tel : +(91) -11- 6656 3800
Fax: +91-11- 6660 5672 

Emerson Network Power (Ind) Pvt. Ltd.
Plot C 20, Road 19, 
Wagle Industrial Estate,Thane (W), 
Mumbai- 400 604
Tel : +(91)- 22 3315 4400 /+91 22 3996 4500

Forrester Research, Inc.
Unit Nos 301 – 310, 
Splendor Forum, 
Jasola
New Delhi 110025, India
Tel :  +(91)-11428-40000
Fax : +(91)-11428-40009 

Graftronics
B-309 Neelkanth Business Park
Nathani Road, Vidya vihar (West)
Mumbai - 400086
Maharashtra, Mumbai
Tel: +(91)- 8879337401 -02
Fax: +(91)-22-2512461

GoDB Tech Private Ltd.
89/3 Temple View,
Santhome High Road,
Chennai -  600028
Tel: + (044)-43997700/43997788

HCL
Keshva Building, C-5, Bandra Kurla Complex, Bandra (E),
Mumbai 400 051
Phone: +(91)-22-4007-0200
Fax: +(91)-22-2659-0008 

Infrasoft Technologies Ltd.
86-87, SDF III, SEEPZ,
Andheri (E),
Mumbai 400 096, India
Tel : +(91)- 22 6649 2222
Fax : +(91)- 22 6649 2233

International Data Corporation (IDC)
304, Solitaire Plaza
MG Road, Near Guru Drona Metro Station
Gurgaon 122002
Delhi
Tel: +(91)- 124 476 2300

Quality Kiosk
Sector 3, Millennium Business Park, 
Mahape , No. 201/205 ,Building 2 ,
Navi Mumbai, 
Mumbai - 400709
Tel: + (91)-022 - 40305700
      +(91)- 022 - 40305701

Rediff.com India Ltd.
Mahalaxmi Engineering Estate,
L.J. Road # 1, 
Mahim (West)
Mumbai - 400 016
Tel:  +(91)-22-61820000
Fax: +(91)-22-24455346 

Rittal India Pvt Ltd
23 & 24 KIADB Industrial Area
Veerapura, 
Doddaballapur
Bangalore – 561 203 
Tel: +91- 080 – 3372 0700

Trimax IT Infrastructure & Services Ltd.,
2nd Floor, Universal Mill Building ,
Asha Usha Compound, 
Mehra Estate, L B S Marg, 
Vikhroli West, 
Mumbai - 400079 
Tel : +(91)- 40 44599999
Fax : +(91)-22-40681002

Schneider Electric India Pvt. Ltd.
9th Floor, DLF Building No. 10, Tower C,
DLF Cyber City, Phase II,
Gurgaon - 122002
Haryana, India
Tel: +(91)-124 3940 400
Fax: +(91)-124 4222 036

Sudesi Infotech Private Limited
Haware's Fantasia Business Park,
F/34, First Floor, Plot No. - 47, Sector - 30A
Opp. Vashi Railway Station,
Next to InOrbit Mall, Vashi, 
Navi Mumbai - 400 703
Tel: +(91)-22-2781-0241

Udyog Software (I) Ltd.,
203, Jhalawar, 
E.S.Patanwala Estate,
LBS Marg, 
Ghatkopar (W),
Mumbai –  400086
Tel:  +(91)-22-67993535

Wipro Limited
Doddakannelli, 
Sarjapur Road,
Bangalore - 560035
Tel : +91 80 28440011
Fax : +91 80 28440256

Recognize Brand
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