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Dear Friends,
 
5 years have gone by and I am thrilled to bits as we celebrate our journey in the Indian ICT ecosystem—building trusted relationships and 
working tirelessly to gain an insider's understanding of the industry, its needs, requirements, and problems.

Having guaged the landscape, CORE Media worked to create innovative platforms and unique brand engagements. It all started with our 
unique flagship platform, CIO CHOICE—the largest online platform and THE GOLD STANDARD where CIOs recognise and honour 
products, services, and solutions from ICT brands.

A key part of the CIOs success is determined by the ICT brands and vendors he/ she works with to ensure his company is up-to-date, secure, 
and providing the most optimum services, products, and solutions to its customers. This is true of all companies irrespective of their scale 
and size—Large, Medium or Small. So its only natural for ICT brands to build trusted relationships within the CIO community to grow their 
business and increase investment potential.

This relationship with the CIO forms a key valuable asset for any ICT company.  This is one relationship that is instrumental to the 
company's success as a CIO's validation is worth more than the transaction itself. This vote of confidence helps the company create a 
positive brand positioning. So building this relationship is paramount for any ICT company. 

This is where CORE Media comes in and facilitates ICT companies to enhance their brand cachet within the CIO community. CIO CHOICE 
is an opportunity for ICT vendors to build on relationships with CIOs, and gain another avenue to advance their brands. Our platform helps 
you build a solid bridge of trust with CIOs for a mutually beneficial relationship. 

At the end of the day, your company's brand image is its largest communication tool. A company is considered truly successful when its 
brand, image, or personality supersedes that of its products. Success is when a high value customer, like a CIO, asks for your product by its 
brand name not by product type. In such a scenario, it's the brand that commands a high premium, which satisfied customers are happy to 
pay for. 

Through our CIO CHOICE platform, CORE Media helps you develop your B2B technology brand's position with CIOs and within the 
marketplace, looking at future growth. We work with you to identify, analyse and select your brand's target CIOs and drive key CIO 
benefits. The idea is to nurture and market your brand in a way that encourages engagement and addresses the CIOs' requirements. 
 
Congratulations to all the ICT brands who've walked away with the recognitions and honours at CIO CHOICE 2017. And a big thank you to 
all our CIO friends and ICT brands for supporting CIO CHOICE in becoming the 5 Star Gold Standard.

Regards

Anoop Mathur
Founder & President
CORE Media
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CIO CHOICE is a very powerful branding and marketing tool for 
organisations in the Information and Communications Technology space to 
promote and market their products, services and solutions.

“Successful branding programs are based on the concept of singularity. The objective is to create in the 
mind of the prospect the perception that there is no other product on the market quite like your product.”
Al Ries & Laura Ries - 22 Immutable Laws of Branding

Centre of Recognition and Excellence is an
organisation engaged in building brand
reputation, offering a recognition platform in
honouring products/services/solutions in the 
ICT space.

This B2B platform is uniquely positioned to recognise 
and honour products, services and solutions on the back 
of stated preferences of CIOs and ICT decision makers 
and to help marketers create a positive brand 
positioning for their products, services and/or solutions 
by being the CIOs preferred choice.

Branding is identifying or creating, and then exploiting to 
create a sustainable competitive advantage. CIO Choice 
offers this to ICT vendors to build their brand reputation 
within the CIO community, thereby increasing market share 
for the brand.

For the first time, CIOs have enjoyed the vote of confidence 
of fellow CIOs to help them select the best products, 
solutions and/or services from ICT companies. The 
products, solutions and/or services will inadvertently enjoy 
the advantage and benefits of high awareness and visibility, 
thereby leading to leveraged business potential. 
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Selection Process for Leading ICT Vendors across 52 Categories

A key seal of trust among the country’s leading CIOs; selected through a pan-India survey of 
leading CIOs.

This recognition reflects the recipient’s capability to meet customer CIOs’ evolving needs in today’s dynamic business 
environment. It commenced with inviting leading ICT players to nominate and participate on this platform. The recognitions 
were decided basis a pan-India voting survey of leading CIOs to recommend their choice of preferred vendors.

To earn the CIO CHOICE recognition, participating vendors had to undergo the CIO voting survey conducted by the Centre 
of Recognition & Excellence to prove their level of technology expertise. CIO and ICT professionals then designated them to 
one or more unique category competency, ensuring a certain level of satisfaction with vendor product, solution and services. 
Participating vendors also had to get preferred as CIO CHOICE 2017 with customer references that demonstrated customer 
satisfaction and met delivery commitments.

The CIOs responses and choices in each category determined the list of companies that were bestowed with the 
CIO CHOICE honour and recognition title. For a period of one calendar year, honoured ICT companies can use the 
‘CIO CHOICE’ title logo for the year on their packaging, promotions, advertising and marketing campaigns.

THREE STAGE PROCESS

Call for Vendor
Applications by ICT Category

                                       
    CIO Voting Survey (Pan-India)

   Advisory Panel Validation
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Anthony Thomas
Chief Information Officer

GE Global Growth Organization

Pratap Gharge
President and CIO

Bajaj Electricals Limited

Shiv Kumar Bhasin
Chief Technology Officer

State Bank Of India

Suresh Kumar
Partner and CIO

Grant Thornton India

Veneeth Purushotaman
Chief Information Officer
Fortis Healthcare Limited

Vikas Grover
Chief Information Officer
Vodafone India Limited

Vinod Bidarkoppa

Anup Purohit
Senior President & CIO

YES BANK

Prakash Dharmani
Global CIO

Essel Propack Limited

Sankarson Banerjee
CTO Projects

National Stock Exchange (NSE)
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Kunal Pande
 Partner, KPMG India

“CIO Choice has evolved into a strong brand that is driving partnership among ICT vendors and CIOs.  We are pleased to be 
associated with CIO Choice as a knowledge partner over the past five years, right from the conceptualisation stage. The 
format enables sharing of solutions and innovations implemented by way of opportunities to vendors to showcase their 
success stories to a large CIO fraternity. I strongly believe that as digital disruption increasingly plays an important role in 
our lives and businesses, CIO Choice will continue to grow stronger in the years to come.” 
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LARGE ENTERPRISE

Rahul Kanodia, Vice Chairman and Chief Executive Officer, and Vikram Kole, Vice President Sales,
Datamatics Global Services Ltd, receives the recognition trophy

from Shreesh Palekar, Director IT, Raymond Ltd.
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Datamatics’ core value proposition is delivering enterprise 
productivity and leveraging enterprise data to deliver a 
competitive advantage by walking its clients through their 'Data 
to Intelligence' (D2i) journey. 

As an IT and BPO organisation, we help our customers convert 
'Data to Information', ‘Information to Insight' and 'Insight to 
Intelligence'. Our clients have bene�ted by gaining end-to-end 
operational visibility across business processes, thereby enabling 
better business decisions.

At Datamatics we believe that data forms the underlying platform 
on which digital transformation is based. And digital is the 
combination of interconnected cloud-based systems along with 
arti�cial intelligence and machine learning, software robots 
(iBots), mobility, connected devices (IoT), and analytics.  

Datamatics has a fully integrated offering to support digital 
transformation of organisations through Smart Processes, Smart 

centralised data governance, data security, �exible data exploration and DIY 
analytics. It further empowers users to perform swift analysis of their 
data–anytime, anywhere, leading to the democratisation of data.

BI and analytics business bene�ts 
Ad-hoc analysis and interactive reporting–provides business users with ad-hoc 
query and analysis capabilities at their �ngertips. Anytime anywhere 
access–build your reports once and access them anywhere, anytime. Make any 
device your business canvas–work on any device of your choice and get the 
same result. Link in a blink–connect with a single click with no dependence 
on IT support. Be your own content author–built reports choosing the 
elements you prefer. Spatial analytics–slice and dice to analyse your sales data 
across geographies.

Interactive DIY analytical features
Ÿ Contribution analysis =  
Ÿ What-if analysis
Ÿ Trend analysis  
Ÿ Pareto top/bottom analysis
Ÿ  Percentile analysis

      Underlying every business insight is data and this data is growing 
exponentially. is is forcing enterprises to integrate new technologies 
while �nding new ways to use data and insights as a competitive 
advantage. We help our enterprise customers enhance their business 
productivity through smart automation of data-driven processes. e 
Datamatics team has the expertise and experience to walk its clients 
through their Data-to-Intelligence journey; from Data Collation to Data 
Management; Analytics to extracting Intelligence from Enterprise Data. 
Datamatics' nSights suite is designed to help enterprise customers 
discover actionable business insights from obscure data.

Rahul L Kanodia
Vice Chairman and Chief Executive Officer, 
Datamatics Global Services Ltd  

“

“
Systems, Smart Devices and Smart Data.

Datamatics BI offerings
Datamatics' nSights is an award winning BI platform that 
provides innumerable business insights through self-service and 
analysis ready data visualisation framework. 

nSights is built on in-memory computing 
and has been enabling organisations to 
deploy and effective 'Enterprise-wide' BI 
strategy with a well-structured and easy-to-
deploy Hybrid Architecture. With its 
multiple business user interfaces it helps 
organisations discover the underlying 
hidden patterns in their data through 
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Satish Mittal, Chief Technology Officer, Vodafone Business Services,
receives the recognition trophy

from Sudhir Kanvinde, Associate Vice President and Chief Information Officer, IL&FS Transportation Networks Ltd.

LARGE ENTERPRISE
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        It is humbling to be recognised as the preferred choice of CIOs 
in two core categories for the third consecutive year as we continue on 
our journey to be the most trusted and valued total communications 
partner with solutions across �xed, mobility, cloud and IoT. e 
esteemed awards reaffirm our leadership in the industry and are an 
acknowledgement of our commitment to providing the best ICT 
solutions for our customers. We will continue to focus on 
empowering businesses with our comprehensive range of solutions 
and helping them become ready businesses.

Satish Mittal
Chief Technology Officer, Vodafone Business Services

“ “

Ÿ Over 2,100 points of presence in over 160 cities across India.

Ÿ Our world class 24x7 Network Operations Centre in Pune monitors 
and maintains the network.

Ÿ Option to protect against distributed denial-of-service (DDoS) attacks.

Ÿ Online, secure and easily accessible self-care portal.

SuperNetTM 4G for Business is the world's largest 4G network 
that delivers high-speed mobile Internet to enterprises across India for a 
seamless and effortless communication experience. e ultra-fast download 
and upload speeds help customers respond to business swiftly and 
efficiently, and the seamless connectivity ensures efficient business processes 
and uninterrupted productivity. Its secure connectivity, end-to-end 
managed mobility solution to manage employees' device usage, and 
competitive pricing are already empowering enterprises in sectors like 
healthcare, pharmaceutical, automotive, BFSI, and retail. e Vodafone 
PLAY app delivers rich TV, movies and music content, and adds to the 
business bene�ts from SuperNet 4G.

Vodafone Business Services is proud to be recognised at CIO 
Choice 2017 (for the third year in a row) in the categories 
Telecom Carrier (Leased Lines)–Large Enterprise (for Internet 
Leased Lines), and Telecom Carrier (Mobile Access)–Large 
Enterprise (for SuperNetTM 4G for Business).

Vodafone’s Internet Leased Line Service 
e service delivers a high-quality, carrier-grade Internet 
connection to one of the largest Internet infrastructures globally. 
Whether you are a large company, an emerging business, a startup 
or a government organisation, we have a range of dedicated and 
shared bandwidths to power your operations; so you have 
constant access to content and superior Internet-powered 
connectivity that is robust and secure.

Ÿ Largest 100 Gbps core network backbone globally with high 
capacity, dependability and security with 99.999% uptime.

Ÿ Over 1,60,000 km of �bre and 1,40,000 base stations.
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LARGE ENTERPRISE

CLOUD INFRASTRUCTURE
HARDWARE

CLOUD INFRASTRUCTURECLOUD INFRASTRUCTURE
HARDWAREHARDWARE

Ayan Mukherjee, Region Head–Enterprise Solutions Group, Dell EMC,
receives the recognition trophy

from Meheriar Patel, Chief Technology Officer, Essar Retail–The Mobile Store and AGC Networks Ltd.
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“ “      e recognition from the CIO Choice panel for Dell EMC’s 
technology and solutions that extend from the 'Edge to the Cloud' 
validates what we provide to businesses to help them realise their potential 
in the Fourth Industrial Revolution; one that will be de�ned by the 
Internet of everything. I would like to thank all our customers and partners 
for trusting us to help them accelerate their respective digital 
transformation journeys.

Alok Ohrie
President and Managing Director, India Commercial,
Dell EMC

It’s your cloud solution. We can help you build 
it, manage it, and run it.

Dell EMC has the industry's most comprehensive solution portfolio to 
support your applications, workloads, and cloud models.

On-Premises Solutions: Deploy a cloud solution inside your data 
centre—powering your cloud-native and traditional applications.

Enterprise Hybrid Cloud: e foundation for IT-as-a-Service brings 
together best-in-class technologies, professional services and one-call 
support.

Native Hybrid Cloud: A turnkey developer platform that delivers an 
easy path to cloud-native applications and option for data analytics.

Off-Premises Solutions: Provide the cloud services your business needs 
with hosted solutions from Dell EMC.

Virtustream Enterprise Cloud: Delivers the only platform designed 
speci�cally for handling complex IT landscapes—with a specialty in 
mission-critical applications.

Virtustream Storage Cloud: Provides a hyper scale storage platform 
built for resiliency, performance—and transformation.

VMware vCloud Air: Provides a secure public cloud platform offering 
compute, storage, networking, disaster recovery, and more.

Developer Platform: Develop and deploy the cloud-native applications 
that will drive your digital transformation.

Pivotal Cloud Foundry: A modern application development and 
operations environment that lets your developers focus on generating 
value for customers.

IT Transformation Workshop: is advisory service identi�es gaps in 
your ability to deliver IT-as-a-Service, benchmarks your progress 
against industry peers, and brings together IT leadership to set 
priorities for closing the gaps.

Dell EMC Service Providers: Dell EMC Cloud Service Provider 
partners build and manage trusted enterprise-class services for your 
workloads.

Consulting and Education: Whether you're just starting out or 
planning your deployment, our professional and educational services 
can accelerate your cloud journey.

Application Pro�ling Suite of Services: is service evaluates your 
application workloads, determines which ones would bene�t from 
migration to the cloud, and helps you decide on the best cloud 
deployment model.

Cloud Accelerator Education: Unleash the full potential of your cloud 
by addressing the learning needs of your entire IT organisation with 
our transformation strategy, design, and services management courses.
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SMALL & MEDIUM ENTERPRISE
CLOUD SOLUTION

Darshan Watve, Director Enterprise, and Anukumar Ramesh, Marketing Director, Concur Technologies India Pvt Ltd,
receive the recognition trophy

from Sanjay Mehta, Director, CORE Media.

TRAVEL & EXPENSE MANAGEMENT
CLOUD SOLUTIONCLOUD SOLUTION

TRAVEL & EXPENSE MANAGEMENTTRAVEL & EXPENSE MANAGEMENT
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ere is a simple way to manage travel and 
expense.
e shifting Travel and Expense scenario demands global expertise, 
industry-leading innovation and a dynamic ecosystem of diverse 
partners and applications that can unlock powerful insights. On the 
web, on a smartphone, or on a tablet, cloud-based solutions can help 
businesses reduce complexity and see spending clearly. is can help 
process more than 191 million billable transactions and manage it 
proactively.

ere is a simple product suite that stays ahead 
of the curve.
Ÿ Concur Expense: Seamless �ow of data brings control over and 

visibility of more than 847,000 expense receipts uploaded in one 
quarter.

Ÿ Concur Travel: Business travellers need the �exibility to manage 
itineraries on the go, allowing organisations to see over179,000 trips 
booked on a day.

Ÿ Concur Invoice: Organisations get insight into how employees are 
spending money, with over 53,000 expense reports submitted.

Ÿ Small and medium-sized businesses: Complete visibility can 
revolutionise processes for greater visibility and happier employees.

ere is a simple value for stakeholders across 
categories.
Ÿ Employees: Anywhere, anytime access
Ÿ Approvers: Budget insights and policy compliance
Ÿ Travel Managers: Cost saving and policy enforcement 
Ÿ Sales Head: Team spends more time on the �eld 
Ÿ HR: Higher employee satisfaction 
Ÿ CIO: Super-scalability 
Ÿ Accounts Payable and Finance Team: Visibility into advances
Ÿ Audit Team: High compliance = Fewer queries from auditors 
Ÿ Procurement Team: Complete visibility into supplier data for 

negotiations 
Ÿ Security Head: Risk-mitigation and crisis-management
Ÿ CEO, CFO: Visibility into all spends, increase in compliance and 

actionable insights 

Say hello to Concur
Concur, a SAP company, imagines the way the world should work, 
offering cloud-based services that make it simple to manage travel and 
expenses. Founded in 1993, it employs approximately 6,700 people 
worldwide. Concur has more than 35,000 clients and helps over 45 
million end users process travel and expenses with ease. By connecting 
data, applications, and people, Concur delivers an effortless experience 
and total transparency into spending, wherever and whenever it 
happens, so that businesses can focus on what matters most.

“       As the need for corporate accountability and compliance 
tightens, more and more organisations are looking to automate their 
business processes. In this scenario, Concur has emerged as the 
leader in Travel and Expense. It helps companies manage their Travel 
and Expense in a manner that allows them to spend the least time 
processing expenses, and more time managing and nurturing their 
clients. By offering on-demand services that manage corporate travel, 
streamline the expense reporting process and deliver enhanced 
visibility into corporate expenses, Concur helps companies gain 
greater control and better bottom lines for their businesses. 

Neeraj Dotel
Managing Director, Concur Technologies India Pvt Ltd

“
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LARGE ENTERPRISE

Sunil Jeswani, Major Accounts Manager–West, and Sadhaka Nanda, Major Account Manager, Fortinet,
receive the recognition trophy

from Aruna Rao, Chief Technology Officer, Kotak Mahindra Bank.
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      It's a true honour for Fortinet to receive the CIO Choice award in the 
Network Security category. is accolade validates Fortinet’s ability to deliver 
industry-leading security solutions for our customers. Since its launch last 
year, the Fortinet Security Fabric architecture has triggered a paradigm shift in 
the way businesses approach their network security strategy. e Fortinet 
Security Fabric delivers a dynamic, uni�ed framework that enables CIOs to 
reduce the complexity of their security architectures by adopting an integrated 
multi-layer approach for seamless protection with actionable threat 
intelligence across all points in the network–from IoT to the cloud.

Rajesh Maurya
Regional Vice President, India and SAARC, Fortinet

““

Fortinet’s solutions empower its customers with intelligent, seamless 
protection across the expanding attack surface and gives networks the 
power to take on ever-increasing performance requirements of the 
borderless network–today and into the future. Only Fortinet can 
deliver security without compromise to address the most critical 
security challenges, whether in networked, application, cloud or 
mobile environments. Fortinet ranks #1 in the most security 
appliances shipped worldwide and more than 300,000 customers trust 
Fortinet to protect their businesses.

Fortinet's vision is an intelligent Security Fabric that spans across the 
entire network, linking different security sensors and tools together in 
order to collect, co-ordinate, and respond to malicious behaviour 
anywhere it occurs in real time. e Fabric combines world class 
security with dynamic scalability, actionable threat intelligence, 
automated adaptable response, an ability to interoperate with a rich 
ecosystem of partners, seamless network segmentation, and an 
integrated management system that provides a single pane of glass 
visibility and centralised policy creation, distribution, and 
orchestration.

e Fortinet Security Fabric is built around 
three key attributes: 
1) Broad: e Security Fabric is designed to cover the entire attack 
surface. Security solutions deployed across the network cannot stand 
alone as isolated devices. To secure today's networks, administrators 
must have visibility across the entire environment, including 
endpoints, access points, network elements, the data centre, the cloud, 
and even the applications and the data itself. 

2) Powerful: With the performance requirements demanded by today's 
networks, security not only needs to be pervasive, but extremely 
powerful as well. Today's digital businesses cannot afford to trade 
protection for performance in any segment of the network. ey also 
cannot afford to harden one attack vector while leaving another wide 
open, or leave even one user or application unprotected. 

3) Automated: e Fabric enables a fast and co-ordinated response to 
threats, allowing all elements to rapidly exchange threat intelligence 
and co-ordinate actions. But because an attack can compromise a 
network in minutes, visibility isn't enough. e network also needs to 
be able to respond at the speed of the attack. So not only do security 
solutions need to be able to correlate threat intelligence to determine 
the level of risk, they also need to automatically synchronise a co-
ordinated response. e Security Fabric can dynamically isolate 
affected devices, partition network segments, update rules, push out 
new policies, and remove malware. 

e Fortinet Security Fabric enables customers to maximise their 
existing technology investments through the Fabric-Ready Partner 
Program. Working together, Fabric-Ready partner solutions can 
leverage Fortinet's well-de�ned APIs (Application Programming 
Interfaces) for deep integration with the Fortinet Security Fabric. is 
integration further extends Security Fabric capabilities across cloud, 
virtualised and software-de�ned environments and ensures seamless 
interoperation with partner solutions and services.
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LARGE ENTERPRISE

Manoj Indulkar, Operations Head (India Business), and 
Sumanta Roy, Head of Sales (India Business), Tata Consultancy Services,

receive the recognition trophy
from Milind Khamkar, Group Chief Information Officer, Super-Max World.

SYSTEM INTEGRATOR
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TCS India
Having the �rst mover advantage in providing IT consultancy 
services in India, TCS began with projects for banks, government 
departments and examination boards, and utilities companies. 
Today, we take on even more challenging assignments in the shape 
of trading, depository, clearance-and-settlement, and payment 
systems. When it comes to strategic outsourcing, clients in India 
entrust us with their entire IT organisation, including the 
infrastructure and consultative expertise. 

With 50 years of multi-disciplinary experience across verticals in 
Indian markets, our clients now experience a sense of trust while 
partnering with us. TCS has emerged as a leader in the Indian 
banking and �nancial industry with more than 35% of the Indian 
banking system running on TCS' IT offerings. We have undertaken 

       TCS is at the forefront of the digital revolution, and has 
been steadily investing in a broad range of technologies and 
domain-led solutions. Our growing strengths in digital, 
cloud, and IP, as well as our deep knowledge of the 
customers’ domains, are helping us play a strategic role, and 
make a holistic impact on their business.

Ujjwal Mathur
Vice President and Country Head (India Business),
Tata Consultancy Services

We service the following industry verticals 

We offer the following services in India 

 IT Services  Consulting 

Business
Intelligence and

Performance
Management 

 IT
Infrastructure

Services 

 Banking and
Financial
Services

Energy,
Resources

and Utilities 

 Government
Healthcare 

and
Life Sciences 

 High Tech  Insurance 

Retail and
Consumer
Packaged

Goods 

Telecom 
 

Travel,
Transportation
and Hospitality 

 Manufacturing

Enterprise
Solutions 

 Business
Process

Outsourcing 

 Engineering
and Industrial

Services 

 Small
and Medium

Business -
SMB 

TCS
Financial
Solutions:

TCS BaNCS

 Digital
Solutions 

strategic projects for various ministries at both the state and 
national level, including those in Company Affairs, Finance, 
Defense, Power, etc. 

Currently, we have more than 850 active customers from a diverse 
universe of banking and �nancial services, insurance, telecom, 
energy and utilities, manufacturing, retail, travel, transportation 
and hospitality, high tech, and government. 

Currently we are focussing on delivering a better experience for 
our customers using digital 5-Forces with the use of mobility, 
social, cloud, big data and analytics and AI (arti�cial Intelligence); 
we are able to digitally reimagine the business processes and new 
products for our customers.

Follow us @TCS and at www.tcs.com.

“ “
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LARGE ENTERPRISE

DATA CENTRE CONSULTANTSDATA CENTRE CONSULTANTSDATA CENTRE CONSULTANTS

Ramesh Narasimhan, Senior Manager, Specialty Presales, India, Dell EMC,
receives the recognition trophy

from Ajay Bakshi, Senior Vice President–Business Transformation, Aegis Ltd.
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Dell EMC can implement a holistic data centre 
modernisation as part of consolidation or migration 
initiative. Dell's leading cloud suitability platforms are 
used to assess the applications and their business 
requirements to determine optimal infrastructure 
placement. Dell EMC's patented, application-centric 

“ “

       We are honoured and delighted to receive this recognition from 
the CIO community in India. Dell EMC continues to represent the 
trusted standard in creating strategic business value to CIOs through 
the innovative use of technologies. ese awards are recognition of 
our continuous effort to demonstrate excellence across all our 
products and solutions even in the most demanding and dynamic 
IT environments. I would like to thank all our partners, customers 
and importantly the CIO Choice panel for selecting us. 

Rajesh Janey
President and Managing Director, India Enterprise, Dell EMC

approach to data centre consolidation and migration provides a 
comprehensive solution, including program management, 
discovery and analysis, planning, and execution, to streamline IT 
infrastructure, reduce operational costs, improve efficiency, and 
prepare a foundation for hybrid cloud, converged, or virtual 
infrastructure.
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Sidharth Malik, Vice President and Managing Director, Akamai Technologies India Pvt Ltd,
receives the recognition trophy from

Anil Shankar, Customer Care Associate and Vice President–Solutions and Technology, Shoppers Stop.

LARGE ENTERPRISE

CONTENT DELIVERY
NETWORK

CONTENT DELIVERYCONTENT DELIVERY
NETWORKNETWORK
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Akamai provides cloud services for delivering, optimising and 
securing content and business applications over the Internet. As a 
global leader in content delivery network, or CDN, services, our 
goal is to make the Internet fast, reliable and secure for our 
customers.

e Internet plays a crucial role in the way organisations and 
government agencies conduct business and reach the public. 
Enterprises want to offer a dynamic, consistent, secure experience 
for millions of end users and to take advantage of the potential 
cost savings of cloud computing–using a network of remote 
servers hosted on the Internet to store, manage and process data 
rather than relying on a local server. e Internet, however, is a 
complex system of networks that was not originally created to 
accommodate the volume or sophistication of today's 
communication demands or the dramatic expansion in the 
number and types of devices individuals use to access it.

Akamai offers solutions designed to help 
address what we call four grand challenges of 
doing business on the Internet:
One: Delivering video with excellent quality, scale and 
affordability.
Two: Providing superior performance for websites and 
applications accessed by all types of devices from anywhere in the 
world.
ree: Protecting websites and data centres from cyber attacks 
that aim to disrupt their online operations, corrupt their data or 
steal sensitive information.
Four: Enabling enterprise networks to handle growing cloud 
computing workloads with high performance and low cost.
Forming the foundation of our solutions is the Akamai Intelligent 

Platform, which is the most pervasive, highly-distributed content delivery 
network (CDN) of all with more than 216,000 servers in over 120 
countries and within more than 1,500 networks around the world, tied 
together with sophisticated software and algorithms. 

      As a brand that has been present in India for more than a 
decade now, it gives us immense pleasure at Akamai when our work 
in the Content Delivery Network and Managed Security Services 
space is recognised by the industry at CIO Choice. Awards such as 
CIO Choice inspire us and our teams to innovate more for clients 
and partners in the year ahead.

Sidharth Malik
Vice President and Managing Director,
Akamai Technologies India Pvt Ltd

“ “
is platform enables us to constantly monitor 
Internet conditions to:
Ÿ Identify, absorb and block security threats.
Ÿ Make routing and delivery decisions based on comprehensive 

knowledge of network conditions.
Ÿ Provide device-level detection and optimisation.
Ÿ Provide our customers with business and technical insights into their 

online operations.

Our mission is to leverage the Akamai Intelligent Platform and our 
solutions to provide superior performance, scalability and security for our 
customers—addressing the four grand challenges of the Internet.
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LARGE ENTERPRISE

HYBRID CLOUD SERVICESHYBRID CLOUD SERVICESHYBRID CLOUD SERVICES

Team Netmagic receives the recognition trophy 
from Vikas Arora, Vice President Global Security and IT, Toluna.
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      We're delighted to receive this recognition and grateful to the 
CIO community for their support of our Hybrid Cloud Services. As 
cloud deployments penetrate deeper into enterprise IT 
infrastructures, we've seen the hybrid model emerge as the most 
popular choice. We've been working closely with our customers and 
technology partners on many deployments, each with its own 
custom challenges and unique opportunities. I can say with some 
pride that we've largely succeeded in delivering to each challenge 
thrown our way. 

Shriranga Mulay
Chief Technology Officer, Netmagic Technologies Pvt Ltd 

“ “

Hyrbid cloud has emerged as a preferred mode of 
cloud adoption for enterprises pursuing digital 
transformation initiatives. With Netmagic's Hybrid 
Cloud:
Ÿ Enterprises can retain their data and applications in the cloud 

while maintaining control over organisational network topology 
and policies. 

Ÿ Organisations can also retain existing in-house physical 
infrastructure while borrowing additional resources as and when 
needed using the cloud. 

In fact, customers subscribing to our collocation or dedicated 
hosting services have been able to augment existing physical 
infrastructure by securely provisioning additional capacity from our 
public cloud and pay as per usage. 

What makes Netmagic’s Hybrid Cloud Services the 
CIOs’ Choice?
Ÿ Secure and compliant environment: Ensures a secure environment through 

physical and network separation. 
Ÿ Deploy resources on-the-�y: Get the capacity to deploy new blocks 

of computing power without capital investment in physical infrastructure.
Ÿ Industry leading SLAs
Ÿ Live Support

About Netmagic (An NTT Communications Company)
Netmagic, an NTT Communications company, is India's leading Cloud and 
Managed Hosting service provider, with �ve availability zones, nine carrier-
neutral, state-of-the-art data centres and serving more than 2000 enterprises 
globally. Headquartered in Mumbai, Netmagic also delivers Remote 
Infrastructure Management (RIM) services to various enterprise customers 
globally including NTT Communication's customers across Americas, 
Europe and Asia-Paci�c region. e company was the �rst in India to 
launch services like Cloud Computing, Managed Security, Disaster 
Recovery-as-a-Service (DRaaS) and Software-De�ned Storage. 
To learn more, visit us at: www.netmagicsolutions.com

About NTT Communications Corporation
NTT Communications provides consultancy, architecture, security and 
cloud services to optimise the information and communications technology 
(ICT) environments of enterprises. ese offerings are backed by the 
company's worldwide infrastructure, including the leading global tier-1 IP 
network, the Arcstar Universal One™ VPN network reaching 196 
countries/regions, and over 140 secure data centres worldwide. NTT 
Communications' solutions leverage the global resources of NTT Group 
companies including Dimension Data, NTT DOCOMO and NTT DATA.
www.ntt.com
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LARGE ENTERPRISE

CORE BANKING
CLOUD SOLUTION

Yogesh Paralkar, Head-India Product Sales, Maninder Singh, President Product (Hosted and SI) and Co-Founder, 
and Amit Sharma, Head-Product Delivery and Implementation, Infrasoft Technologies Ltd,

receive the recognition trophy 
from Raghunatha Reddy, Senior Vice President and Head IT, UTI Mutual Fund.

CORE BANKINGCORE BANKING
CLOUD SOLUTIONCLOUD SOLUTION
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Our vision
To provide innovative IT enabled products and solutions for our 
clients at a lower cost of ownership and faster go-to-market.

Our mission
Ÿ Enhance the level of engagement with clients for delivering 

services, solutions and strategies across the value chain. 
Ÿ Constantly innovate to build a competitive edge. 
Ÿ Drive double bottom line goals to be an increasingly pro�table 

company whilst driving CSR initiatives to be a socially 
responsible enterprise.

Ÿ Be an organisation promoting meritocracy, mentoring and 
entrepreneurship across all functions.

Ÿ Differentiate ourselves by providing senior management 
commitment on high-quality delivery to our clients on time.

About InfrasoftTech
InfrasoftTech is a fintech digital solutions provider serving 450+ 
�nancial institutions across 36 countries. We offer a wide range of 
banking products, framework based solutions, and specialised 
services. We have over 20 years of experience in serving a cross-
section of �nancial enterprises–retail and commercial banking, 

investment banking, SME and asset financing, asset management, wealth 
management, brokerage, capital markets, and payment services.

e breadth of our product offerings and services portfolio brings a unique 
convergence of domain and technology. Our processes and execution 
methodologies have evolved to align with different customer segments, 
ranging from Tier 1 multinational banks to mid-sized �nancial services 
organisations, small community or rural banks.

Our new age initiatives–Mobility Solutions, Business Analytics, and Digital 
Banking Solutions cater to the evolving need for speed, reach, and 
predictability. We are one of the �rst few organisations to have successfully 
designed and launched SaaS model for our solution suite. We now have 70+ 
SME banks on hosted model for core banking solution, 25+ banks on 
payments cloud and increasing number of banks opting for SaaS model for 
our mobile banking solution. InfrasoftTech is a certi�ed ISO 9001, ISO 
27001 organisation and is assessed at CMMi Level 5 v1.3.

InfrasoftTech is headquartered in Mumbai, India, and has operations spread 
across North America, UK, Africa, Middle East, and South East Asia. We 
offer a blended service delivery to suit the client's requirements through our 
near-shore delivery centres in London, Jersey and Toronto, our Global 
Delivery Centres in Mumbai, Pune, and Chennai and a business partner 
network in over 20 countries.

InfrasoftTech has been a pioneer in QR Code payments. Ready with Uni�ed Payment Interface (UPI) published b y National 
Payments Corporation of India (NPCI), leverage InfrasoftTech’s Qrys suite of solutions to empower your customers.

Lead rhe Cashless Journey For a Cashless India with Infrasoft Tech’s Digital Payments Solutions

       e CIO Choice recognition has more than a tangible and positive in�uence on the 

business, be it the service provider or technology evangelists. As a �ntech solution provider, 

InfrasoftTech shows its gratitude towards CIO Choice for recognising our Core Banking 

Cloud Solution and Mobile Application Management services. We assure continuous 

evolution of our �ntech offerings to meet the ever transforming customer needs and deliver 

more power to the hands of our customers.

Rajesh Mirjankar
Managing Director and Chief Executive Officer, Infrasoft Technologies Ltd

Mobile Banking
Account Summary
Balance Enquiry
Found Transfer
Bill Payment

Uni�ed Payment Interface
Collect / Request Payments

Multi-level Reconciliation and Settlement
Interoperable with BHIM App

Merchant Integration

IMPC
24*7 Fund Transfer

P2P & P2A Fund Transfer
Secured Transactions

Real-time Settlement @ Reconciliation

Cashless Payments
QR Code Enabled Payments

Create / Share unique QR Code
Push / Pull Transactions

Secure Transactions

USSD
Real-time Account Monitoring

Balance Enquiry
Afters & Bill Payments

Interoperable with BHIM App

Mobile Wallet
Send / Request Money

Recharge & Bill Payments
Multi - channel Support

Reward Points, Offers & Discounts

“ ““
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SMALL & MEDIUM ENTERPRISE

HUMAN RESOURCES
MANAGEMENT CLOUD SOLUTION

HUMAN RESOURCESHUMAN RESOURCES
MANAGEMENT CLOUD SOLUTIONMANAGEMENT CLOUD SOLUTION

Sonali , Director–Marketing, Netcomm Labs Pvt Ltd,Chowdhry
receives the recognition trophy

from Rajiv Rajda, Vice President, Information Systems, Kodak India Pvt Ltd.
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Officenet from Netcomm Labs is a complete cloud-based HR suite with 
all the features required by companies for employee self service, employee 
engagement, communication and collaboration. Over the last eight years, 
the enterprises using Officenet have grown to a 100+ representing diverse 
industries and businesses across India. We customise the work�ows as per 
their requirements besides also changing the design interface to match 
their company's brand guidelines. Officenet is a promising domestic 
software player, with a focus on giving a reasonably priced, customised 
cloud-based HR solution for any industry from 100 to 10.000 + 
employees. 

Why Officenet?
In this digital age, businesses �nd it difficult to exist without technology. 
HR is a very vast function in any company covering activities right from 
recruitment, performance appraisals to the entire employee lifecycle 
management. Handling this manually without the use of any intranet of 
HR tools can be extremely difficult and time consuming. Netcomm Labs 
with its HR technology expertise and Officenet software helps simplify 
the tasks of the HR executives.

Key features 

LMS              Integration with biometrics and payroll
HRMS          Entire employee life cycle mapping with MIS
PMS             360-degree reviews, bell curves and normalisation
Recruitment  Manpower requisition to hiring
Travel            Eligibility based approvals and claim booking
Training        Assessments with feedback and effectiveness mapping

How does it work?
Being a company's intranet, Officenet acts as a single window platform 
for employees to �ll and submit their online requisitions following the 
automated approval work�ow matrix. ese could be the form of leave 
requests, travel claims, help desk queries, downloading company policies 

or just sharing and sending their suggestions. For the enterprises using 
Officenet, we do customise the work�ows as per their requirements 
besides also changing the design interface to match their company's 
brand guidelines.

How different is Officenet when compared with 
other HR technology companies in the market?
Officenet deployment includes a large percentage of customisation and 
changes as per a speci�c enterprise business requirements. is is our 
strongest USP along with the HR domain expertise which we bring 
with the constant enhancement and enrichment of our feature list. 
Good customer referrals have played a signi�cant role in our increasing 
deployments on a pan-India basis.

e roadmap for the future 
Growing economies will always pressurise companies to retain and 
recruit the best talent. HR tools like Officenet will help in making the 
�rst impact by showing a progressive work culture to a new joiner and 
also adding transparency to the entire process of HRD. Be it appraisals, 
training, reimbursements, whistleblower policies or publishing the 
company blog. As long as HR functionaries continue their belief to 
harness technology to look after their most important asset, we can say 
that HR technology will need to continue to persevere to meet rising 
expectations.

       We are proud and feel elated on receiving the CIO Choice  2017 
recognition for our HR product Officenet. It is indeed an honour and 
encouragement for us from the CIO fraternity. Officenet aims at helping 
enterprises realise the potential of their company's intranet medium, 
especially when it is customised to their business needs. HR tools such as 
this help build an organisation's progressive work culture and bring about 
efficiency through employee self service. e CIO Choice recognition has 
given us the required visibility and opportunity to take our HR solution 
forward with more enterprises from diverse Industry sectors.

Sonali Chowdhry
Director–Marketing, Netcomm Labs Pvt Ltd

“ “
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LARGE ENTERPRISE

Rishav Bhushan, Marketing Lead–Infrastructure Solutions and Strategic Programs, Dell EMC,
receives the recognition trophy

from Sanjay Mehta, Director, CORE Media.
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Dell Latitude 
e Dell Latitude range of notebooks is Dell's �agship business 
ultrabooks. ese slim, yet high performing devices have 
witnessed an evolution of sorts, adapting the look and feel of sleek 
consumer notebooks with the processing power of a business 
workhorse. Enterprises and small businesses alike are loyal to the 
Latitude range for employees and management, bringing together 
the security, manageability and reliability of business-class 
computing with the comfort of portability and productivity for 
the intended end user.

At CES 2017, Dell unveiled the Latitude 7000 Series 
Ultrabooks™ and an award-winning 12-inch Latitude 5000 Series 
2-in-1. is detachable 2-in-1 weighs less than 2lbs, features a 
unique auto-deploy kickstand that extends up to 150 degrees for 
multiple viewing angles and has multiple connectivity options.
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LARGE ENTERPRISE
DATA CENTRE COOLINGDATA CENTRE COOLINGDATA CENTRE COOLING

AS Prasad, Head–Product and Marketing, and
Sushanta Ghosh, Country Manager–Thermal Management Products, Vertiv, formerly Emerson Network Power India,

receive the recognition trophy
from Sunil Mehta, Senior Vice President and Area Systems Director, J Walter Thompson South Asia.
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         ese recognitions are a testimony to our ardent commitment 
towards our customers and we at Vertiv are humbled by this 
recognition. A win in such a prestigious platform  will only encourage 
us to outperform ourselves and raise the bar further in the data centre  
cooling and power segments.

Vasudevan Rajagopalan
Vice President, Sales–India, 
Vertiv, formerly Emerson Network Power India

“ “
Protecting your critical technologies takes more than just great software 
and equipment. It takes a level of experience that only comes from years 
of �nding solutions when the industry needed them most. We were the 
�rst to protect mainframes with precision cooling systems. We were the 
�rst to introduce an integrated enclosure system to distributed 
networks. We helped some of the largest names in the industry bring 
new capacity online faster and at a lower cost when search and social 
media increased demand for storage and computing.

And now as challenges and demands grow, we continue to �nd better 
ways to help you strengthen your most vital applications. Formerly the 
Network Power business of Emerson, we’ve brought together the most 
trusted and experienced names in critical infrastructure. Our portfolio 
spans power, thermal and infrastructure management products, software 
and solutions, and is complemented by a network of nearly 250 service 
centres worldwide. It’s a combination of experience and resources that 
allow us to better adapt to what’s needed, anticipate what’s next and 
continue to �nd solutions in ways other companies simply can’t.

Vertiv is a global leader in designing, building and servicing mission-
critical infrastructure technologies for the vital applications in data 
centres, communication networks and commercial and industrial 
environments.

Vertiv designs, builds and services critical infrastructure that 
enables vital applications for data centres, communication 
networks and commercial and industrial facilities. Formerly 
Emerson Network Power, Vertiv supports today's growing mobile 
and cloud computing markets with a portfolio of power, thermal 
and infrastructure management solutions including the ASCO®, 
Chloride®, Liebert®, NetSure™ and Trellis™ brands. Sales in �scal 
2016 were $4.4 billion.

Data centre cooling
Vertiv's expertise in precision cooling has been proven through 
thousands of critical data centres around the world. e company 
manufactures the industry's widest range of precision 
environmental control, including air conditioners, �uid chillers 
and heat rejection systems in capacities from one to more than 65 
tonnes. ese systems are available with a choice of cooling 
methods, including chilled water and air cooled. Vertiv offers the 
Liebert® PCW, Liebert® PDX, Liebert® CRV, and Liebert® PEX 
range of data centre cooling solutions.
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LARGE ENTERPRISE

INFRASTRUCTURE
TRANSFORMATION SERVICES

INFRASTRUCTUREINFRASTRUCTURE
TRANSFORMATION SERVICESTRANSFORMATION SERVICES

Anuj Kudesia, General Manager–IT Business, and Rakesh Patel, Associate General Manager, Schneider Electric,
receive the recognition trophy

from Muralidharan Ramachandran, Vice President and Head–Quality Assurance, Syntel Ltd.
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“ “        is is a very prestigious recognition for Schneider 
Electric’s effort in the DCIM space. We acknowledge this 
recognition as a symbol of our customers trust in Schneider 
Electric Solutions.

Nikhil Pathak
Vice President and Country General Manager–IT Business 
India and SAARC, Schneider Electric India 

Infrastructure transformation services
Digitisation, smart services, and IoT are entering the age where objects, 
equipment, sensors and metres will communicate with other objects and 
people over a global data network on a 24X7 basis. It is not “the future”. It is 
happening now.

Schneider Electric is the pioneer in offering IoT-based solutions to its 
customers. e journey started with the opening of Services Bureau in 2013, a 
24x7x365 operations centre to remotely monitor and manage critical 
equipment from all over Asia Paci�c. Today, Services Bureau remotely monitors 
and manages more than 7,000 critical equipment and delivers world class 
operational efficiencies coupled with signi�cant reduction in operational 
expenses.

e Services Bureau employs cutting-edge skills, tools, processes and services to 
ensure that your critical infrastructure ecosystem achieves optimal 
performance.

Schneider Electric offers a staged approach 
towards the transformation of critical 
infrastructure environment under following 
broad services: 
1.    Monitor: Alarm and Event Management
2.    Analyse: Reliability and Efficiency Analysis
3.    Optimise: Optimisation and Risk Mitigation

33



LARGE ENTERPRISE

DATA CENTREDATA CENTREDATA CENTRE
MANAGED SERVICESMANAGED SERVICESMANAGED SERVICES

Team Netmagic receives the recognition trophy
from Jayantha Prabhu, Group Chief Information Officer, Essar Group.
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Data Centre Managed Services have remained a critical part of Netmagic's service suite since its inception, close to two decades back. Over this time it 
has amassed rich experience of catering to the unique technological requirements of the Indian enterprise, helping enrich and re�ne the Managed 
Services portfolio.

Netmagic has consistently helped enterprises ensure availability, performance and compliance of their IT environment. At any given point of time, our 
team of experts are constantly monitoring your IT infrastructure, using enterprise grade tools, proactively identifying and �xing faults before it impacts 
your business. e entire range of Managed Services spans elements of Servers, Virtualisation, Network, Security, Database, Storage & Backup, 
Applications, and Middleware.

To know more about Netmagic's Managed Services visit http://www.netmagicsolutions.com/infrastructure-management-services

“ “
What makes Netmagic’s Managed
Services the CIOs’ Choice?

Focussed on core competency of data centre infrastructure support

Nimble organisation with sound �nancial backing of NTT

Access to senior leadership in Netmagic

Unparalleled reach through NTT affiliates globally

Strong capabilities in engineering and product innovation

      We're humbled and equally delighted to receive this recognition. Data 
Centre Managed Services is a category where we've worked very hard to bring 
high quality services to our customers. And now with our parent 
organisation, NTT Communications, we've brought in premium data centre 
services under the Nexcenter brand. I take this recognition as an acceptance 
of the path we've taken as one of the pioneers in data centres in India. We 
thank the CIOs for voting for us and hope that they will continue to support 
us as we strive to deliver greater value through our services. 

Sharad Sanghi
Managing Director and Chief Executive Officer,
Netmagic Technologies Pvt Ltd 
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LARGE ENTERPRISE
DOCUMENT MANAGEMENT  DOCUMENT MANAGEMENT  DOCUMENT MANAGEMENT  

Rahul Kanodia, Vice Chairman and Chief Executive Officer, and 
Rajesh Agarwal, Vice President–Head of Process Engineering,  Datamatics Global Services Ltd, 

receive the recognition trophy 
from Umesh Mittal, Group Head–IT, Alchemy Capital Management.
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Datamatics' core value proposition is delivering enterprise 
productivity and leveraging enterprise data to deliver a 
competitive advantage by walking its clients through their 
'Data to Intelligence' (D2i) journey. 

As an IT and BPO organisation, we help our customers 
convert 'Data to Information', Information to Insight’ and 
'Insight to Intelligence'. Our clients have bene�ted by 
gaining end-to-end operational visibility across business 
processes, thereby enabling better business decisions.

At Datamatics, we believe that data forms the underlying 
platform on which digital transformation is based.  And 
digital is the combination of interconnected cloud based 
systems along with Arti�cial Intelligence and Machine 
Learning, Software Robots (iBots), Mobility, Connected 
Devices (IoT), and Analytics.  

Datamatics has a fully integrated offering to support digital 
transformation of organisations through Smart Processes, 
Smart Systems, Smart Devices and Smart Data.

About Datamatics IP assets 
 is an intelligent document processing platform that iQ

leverages arti�cial intelligence, image topography analytics, 
fuzzy logic, pattern recognition and business algorithms to 
intuitively identify and efficiently digitise any form or type of 
document in a fraction of time with little or no manual 
intervention.
iPM enterprise process management platform is a �exible 

work�ow management system that enables information auto-routing, real-time 
information access through secure pro�le-based authentication and SaaS-based 
document submission and tracking. 

iDART is an intelligent archival management tool to efficiently consolidate, 
archive, retrieve, index, version and track a wide variety of digitised business 
documents across the enterprise. It seamlessly manages both structured and 
unstructured business documents with options to host on cloud/SaaS/intranet.

iMask is a comprehensive and powerful data masking solution that uses 
intelligence to identify, assess and redact blocks of information from documents. It 
is speci�cally designed to mask sensitive data while processing or outsourcing both 
structured and non-structured documents. 

DMS business bene�ts 
Ÿ Enhanced accuracy of over 99.9%
Ÿ Improves Turnaround time (TAT) by 50%
Ÿ Up to 60% reduction in operating cost 
Ÿ Up to 70% reduction in manual efforts
Ÿ Seamless integration with third party ERP systems, databases and work�ow
Ÿ Improved regulatory compliance
Ÿ Easier retrieval
Ÿ Better collaboration
Ÿ Better backup and disaster recovery
Ÿ Easy scalability to meet growing business needs

Datamatics’ offerings span varied business processes across enterprise document 
management, enterprise content management, collaboration and portal solutions, 
business intelligence, analytics, and mobility.

      Document Management Solutions are used by companies of all sizes to 
effectively manage ever-growing repositories of data and documents. 
Datamatics has developed several proprietary products to help enterprises 
take charge of their knowledge assets including both structured and 
unstructured data, while reducing the manual efforts and increasing 
efficiency. Datamatics' work�ow based smart document automation 
solution is easily customisable with many more components like 
indexation, archival, retrieval and tracking, etc. And all these are designed 
to work smoothly with other systems. Datamatics' smart document 
processing solutions have helped several leading organisations across the 
world to enhance efficiency of their document-intensive processes by 
leveraging intelligent automation technologies to derive business bene�ts 
such as cost savings, improved quality, scalability and faster TAT.

Rahul Kanodia
Vice Chairman and Chief Executive Officer,
Datamatics Global Services Ltd

“

“
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Abhijit Potnis, Director Technology Solutions-India and SAARC, Dell EMC,
receives the recognition trophy

from Prasenjit Mukherjee, Assistant Vice President (IT), BSES Power Ltd.

DATA PROTECTION SOLUTIONSDATA PROTECTION SOLUTIONSDATA PROTECTION SOLUTIONS
LARGE ENTERPRISE
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Dell protection 
Dell EMC data protection solutions ensure data is protected to meet any 
service level, across all consumption models. From purpose-built 
appliances to converged infrastructure to software de�ned to virtual 
editions, Dell EMC delivers customised data protection storage and 
software. 

Data backup and protection storage 
With solutions for small, midsize and enterprise environments, Dell 
EMC protection storage is designed to transform data backup, archive, 
and disaster recovery.

Data backup and protection software
Data backup and protection software, lowers the total cost of ownership 
and protects technology investment with purpose-built offerings and 
standalone solutions for backup and protection.

Data protection suites
Data protection suites is a comprehensive purpose-built 
protection for diverse backup and recovery landscapes, 
mission-critical applications, virtualised environments, 
archived data, and more.

Cloud backup protection
Cloud backup protection offers complete solutions for 
protecting local data to the cloud as well as protecting cloud 
native applications.

Copy data management
Copy data management addresses the $50 billion copy data 
sprawl problem by optimising efficiency, streamlining 
operations, and ensuring consistent levels of service across the 
business.
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LARGE ENTERPRISE

DIGITAL TRANSFORMATION ENABLERDIGITAL TRANSFORMATION ENABLERDIGITAL TRANSFORMATION ENABLER

Manish Kakkar, Vice President and Business Head–Region West and India Growth Segment, and
Rajesh Menon, Vice President–Business Development, Enterprise Voice and Collaboration, Tata Communications,

receive the recognition trophy
from Suresh Kumar, Partner and Chief Information Officer, Grant Thornton India.
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Tata Communications has observed the role of the CIO shift 
from that of a business enabler to a driver of digital 
transformation. While CIOs are increasingly moving workloads 
to disparate cloud environments, teams across various functions 
have to depend on third-party applications. CIOs are forced to 
handle a cloud that is contained in a series of opaque siloes. To 
eliminate siloes, Tata Communications continues to push 
boundaries through the creation of an open infrastructure, 
partner ecosystem and platforms that enable businesses to harness 
innovations.

Today, Tata Communications runs the world's largest wholly 
owned and most advanced subsea �bre cable network. is 
underpins the �fth largest Internet backbone globally, carrying 
over 25% of the world's Internet routes. Tata Communications 
offers the following portfolio of services to large enterprises:  

1. Network Services
We offer a selection of services including IZO™ Internet WAN, 
IZO Private Connect, IZO Public Connect enabling enterprise 
cloud adoption and core network services spanning over 100 
countries. On the Internet, we're a major Tier-1 IP provider. 

2. Uni�ed Communications and Collaboration (UCC)
We help companies leverage their existing assets while enabling 
an advanced, future-proof Uni�ed Communications strategy. Our 
UCC portfolio includes Global SIP Connect, UCaaS Skype for 
Business and managed video services, cloud contact centre, 
uni�ed conferencing including WebEx CCA in collaboration 
with Cisco, and real time communication APIs. 

3. Cloud, Hosting and Data Centre Services
With over one million square feet of collocation space in 44 
locations worldwide, our portfolio offers access to Colocation, 
Dedicated Hosting, Virtualisation, IZO Private Cloud and IZO 
Cloud Storage solutions. 

4. Managed Security Services
Right from end-user authentication to security critical assets in 

data centres through �rewalls and threat mitigation solutions, we offer 
comprehensive security services and 24/7 proactive support.

5. Media and Entertainment Services
We provide solutions for every kind of enterprise in all segments of media 
and entertainment. Our Media Ecosystem combines its traditional video 
contribution services with IP-based connectivity to create a highly 
innovative cloud-based global media platform. 

6. Mobility
We focus on services and solutions that address three areas: Global Mobility 
Services; Mobile Customer Engagement; Roaming and Interconnect. 

Ÿ Global Mobility Services
       Tata Communications MOVE a technology platform from which         is 
       multiple services are provided including:
 > Tata Communications MOVE - IOT Connect = cellular 
  connectivity for cross-border IOT applications.
 > Tata Communications MOVE - Mobile Network Enablement = 
             complete mobile virtual network enablement services for MVNOs 
             and MNOs
 > Tata Communications MOVE - SIM Connect = global SIM/2nd 
  SIM for enterprise employees.
 > Tata Communications MOVE - WiFi = extending WiFi data  
             roaming across ~45M global hotspots, through a partnership with 
             >160 companies

Ÿ Mobile Customer Engagement
      We provide A2P Messaging, APIs for RTC, WiFi, Mobile Financial 
      Services and 2-Factor Authentication. Sponsored data services, 
      including Mobile Data Rewards and Mobile Data Gifting. Mobile LNS 
      and OTT Video to enrich the overall customer experience and enable 
      pro�table MNO/OTT collaboration.

Ÿ Mobile Roaming and Interconnect 
      We provide a complete solution for LTE/VoLTE roaming and 
       interconnect. 

“

“         Organisations need to leverage today's emerging digital 
technologies to drive signi�cant changes in their business models. 
To achieve this, they need a reliable partner that can deliver on 
their digital transformation goals by employing a set of skills and 
priorities that are different from their usual business. With our 
acclaimed range of future-ready business solutions, Tata 
Communications is geared to take up this responsibility of being 
the Digital Transformation Enabler of choice for our customers.

Sumeet M Walia 
Executive Vice President, Head–Sales, India and APAC, 
Tata Communications
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LARGE ENTERPRISE
DISASTER RECOVERY AS A SERVICEDISASTER RECOVERY AS A SERVICEDISASTER RECOVERY AS A SERVICE

Team Netmagic receives the recognition trophy 
from Meheriar Patel, Chief Technology Officer, Essar Retail–The Mobile Store and AGC Networks Ltd.
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Disasters always arrive unannounced. Any CIO would like nothing more 
than to be prepared for each and every circumstance. But investing in a 
comprehensive disaster recovery solution can put a huge strain on already 
thin resources. at's where Netmagic's DR as a Service comes into play. 
It helps in aligning DR infrastructure with the organisation's recovery 
time and recovery point objectives.

Enterprises can deploy DR on physical, private cloud or public cloud. 
Netmagic's DR-as-a-Service has multi-tenancy capabilities and 
comprehensively covers the DR life cycle making it the leading 
management solution to enable hybrid DR deployments.

What makes Netmagic’s Disaster Recovery as a 
Service the CIOs’ Choice?
Ÿ Reduces the time and expertise required to provision new DR 

solutions; out-of-the-box DR signatures enable reliability and DR best 
practices.

Ÿ Deploys and manages DR solutions for a heterogeneous environment.

““     is CIO Choice recognition is a tremendous endorsement of 
Netmagic's DR-as-a-Service and of the hard work, commitment and 
innovative thought that has gone into building this service. e 
pursuit of innovation spurred us to become the �rst to launch DR 
on cloud in India. We will continue to deliver solutions that will 
help enterprises prepare for disaster recovery in a more efficient and 
cost effective manner.

Rajesh Tapadia
Chief Service Officer, Netmagic Technologies Pvt Ltd

Ÿ Provides customers with the ability to offer high-value 
services that require stringent SLAs.

Ÿ Reduces time and operator error, making application recovery 
more predictable.

Ÿ Dramatically reduces time and resources required to conduct 
DR drills, resulting in scalability in the number of drills, with 
lesser resources.

Ÿ Manages DR services for multiple subscribers using a single 
window management console.

Ÿ Allows enterprises to offer pay-per-use DR functions to their 
businesses.

To know more about Netmagic's DR-as-a-Service visit 
http://www.netmagicsolutions.com/drass-sisaster-recovery-as-a-
service
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LARGE ENTERPRISE

DATA CENTRE
INFRASTRUCTURE MANAGEMENT INFRASTRUCTURE MANAGEMENT INFRASTRUCTURE MANAGEMENT 

DATA CENTREDATA CENTRE

Anuj Kudesia, General Manager--IT Business, Schneider Electric,
receives the recognition trophy

from Anil Nadkarni, Chief Information Officer, Mahyco Ltd.
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Schneider Electric DCIM solutions through 
customisable web services and structure ware 
for data centres makes it possible for the 
mechanical, IT, and electrical spaces to 
communicate with devices. Because of this, 
independent business units can easily share 
relevant data across the DCIM suite, allowing 

     is is a very prestigious recognition for Schneider 
Electric’s effort in the DCIM space. We acknowledge this 
award as a symbol of customers' trust in Schneider Electric 
solutions.

Nikhil Pathak 
Vice President and Country General Manager-IT Business 
India and SAARC, Schneider Electric India

“ “

them to gain intelligent and actionable data on their 
speci�c domain. And because the web services also allow 
StruxureWare for data centres to communicate with other 
StruxureWare suites and portal, as well as third party IT, 
BMS, and management systems, StruxureWare for Data 
Centres can always access and use the data you need.
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LARGE ENTERPRISE

DATA CENTRE POWER (UPS)DATA CENTRE POWER (UPS)DATA CENTRE POWER (UPS)

AS Prasad, Head–Product and Marketing, and 
Shrirang Deshpande, Country Head–Data Centre Business, Vertiv, formerly Emerson Network Power India,

receive the recognition trophy
from Pradeep Saha, Senior Vice President–IT, Max Healthcare.
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Data Centre Power (UPS)
Vertiv's data centre power solutions facilitate an infrastructure that addresses the need for a power 
infrastructure and can work across the enterprise to respond to constant change. ese solutions can meet 
the strict power quality requirements of VoIP switches, thereby allowing businesses to deploy blade servers 
and other high-density equipment safely as well as cost-effectively. Hipulse-EX, Hipulse-U, EXM, NXc, and 
ITA are amongst popular solutions from Vertiv between 20kVA to 200kVA, that can build an infrastructure 
that allows organisations to add capacity without compromising availability or serviceability with constantly 
evolving requirements.

      is is our �rst award since we rebranded from Emerson 
Network Power to Vertiv and we hope many more continue here 
on. We are very thankful for all the faith and support shown to us 
by the CIO community and vow to live up to the expectations of 
the industry. We will continue to outshine and innovate through 
the products and solutions we develop at Vertiv.

AS Prasad
Head–Product and Marketing,
Vertiv, formerly Emerson Network Power India

“ “
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SMALL & MEDIUM ENTERPRISE

CLOUD BACK UP SERVICESCLOUD BACK UP SERVICESCLOUD BACK UP SERVICES

Neeraj Mediratta, Managing Director and Chief Executive Officer, and 
Anuj Mediratta, Founder and Director Technology, Ace Data Devices Pvt Ltd,

receive the recognition trophy
from Avinash Velhal, Group Chief Information Officer, IMEA, Vice President, Head IT and Process, Atos International.
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Comprehensive Data Storage, Backup and
Disaster Recovery Solutions
Exponential growth in the digital wealth or data, combined with 
the increase in workforce mobility, exposes business data to 
serious threats. Accidental deletion, hard drive crashes, viruses 
and malicious content, ransomware, theft, �re or accidents can 
erase data in an instant, and with it the lifelong labour of any 
organisation. Managing data securely is a necessity for business 
continuity, ensuring one can be up and running within no time 
in an emergency.

For over 20 years, Ace Data has been providing data backup, 
archival, storage and disaster recovery solutions, both cloud-based 
and local, that are speci�cally suited for stringent business and 
enterprise environment. To seamlessly manage, protect and 
recover mission-critical data quickly and with integrity, offering a 
variety of advantages over the competition.
Ace Data is today regarded as specialists and prime suppliers of 
data related services and solutions in the Indian market. In 

addition to local and international alliances with the best data software and 
hardware companies, we have re�ned our offerings by building comprehensive 
solutions around the products supplied by our partners. Instead of selling just 
standalone hardware devices or software packages, we provide customised 
turnkey solutions including managed data services.

Parisabhya–Assessment Services

“

“      e information and communication technology industry is a small but 
disintegrated family that needs platforms like CORE Media to get them 
together. e boutique services being offered by vendors such as Ace Data 
cannot afford to advertise in the public media. ey need space to showcase 
their experience and expertise, where they can offer unique but essential 
services to large and medium-sized organisations. CIO Choice  and other 
such events of CORE Media provide an opportunity for us to approach the 
focus group of customers in a concentrated and cost effective manner.

Neeraj Mediratta
Managing Director and Chief Executive Officer, Ace Data Devices Pvt Ltd

Parisabhya – Assessment Services
To help organisations realise the importance of data 
storage, backup, disaster recovery, and security-related 
solutions, we run a system assessment to discover the 
status and present an analysis plus recommendations for 
best practices.

AbhrayaCloud–Backup Vault 
India's leading cloud data storage, backup, retrieval and 
protection service, helps users by guaranteeing high 
availability of business-critical applications with surety.

Suprayukta–Managed Services 
Ace Data understands infrastructure architecture and 
ensures that all periodic activities are taken care of. 
Regular reports are generated and provided to customers, 
to keep them aware of the status of their backup and 
recovery systems.

Hardware and Software Supplies 
With an experience of dealing with storage and data 
related devices and applications, combined with 
international tie-ups with the best, Ace Data supplies 
hardware and software, in standard and customised 
con�guration, to build up and supplement the storage 
and backup infrastructure of customers.

Spectrum of offerings
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LARGE ENTERPRISE

COMMUNITY CLOUDCOMMUNITY CLOUDCOMMUNITY CLOUD

Gitesh Mahajan, Senior Manager–Enterprise Sales, CtrlS Datacenters Ltd,
receives the recognition trophy

from Ranendra Datta, Vice President and Chief Information Officer, SABMiller India Ltd.
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CtrlS Tier4 community cloud offering
CtrlS has designed India's 1st Tier-4 Community Cloud offering 
to support organisations with shared objectives and common 
security and privacy requirements. It offers rapid deployment, 
scalability with security on a pay-as-you-use model. A total of three 
Community Cloud ecosystems are successfully operational.

Community Cloud for Banks (Bank in a Box) is a path breaking 
initiative allowing banks to adopt technology and gain agility and 
speed in operations. Besides the security concerns, 
compliance/regulatory standards, interoperability, and governance 
issues are addressed to ensure the secure and smooth functioning of 
banks. Community Cloud for Government (G-Cloud ) is a cloud 
accredited as per MEITY, Government of India guidelines for 
Public Cloud, Virtual Private Cloud and Govt Community Cloud. 
e Community Cloud for ERP (SAP HANA Enterprise Cloud) 
provides the ability to deploy a robust, resilient and scalable SAP 
certi�ed infrastructure to power mission-critical business 
applications.

About CtrlS
CtrlS Data Centers Ltd is Asia's largest Tier-4 data centre and managed 
services provider and trusted advisor to over 3,500 Indian and world's leading 
organisations including Fortune 100 and ET 100 companies supported by 200 
innovations over the last eight years. e company operates three state-of-the-
art data centre facilities in Hyderabad, Mumbai, and Noida, and is soon 
launching the Bangalore facility. It operates 4 of the world's 26 Tier-4 data 
centres and is a niche player in its domain and also enjoys the distinction of 
being a part of Gartner Magic Quadrant. e company has over 1,000 
employees and is headquartered in Hyderabad, India, and has a presence in 
USA, Singapore, Middle East, ailand, Indonesia, and Sri Lanka besides 
India.  

A few other initiatives include launching India's �rst and Asia's largest Tier-4 
data centre; DR as a Service (DRaaS), one of the �rst's in the industry; 
Cloud4C world's �rst Tier 4 cloud with a built-in DR (it's a public cloud and 
a Make in India offering); India's �rst content delivery network (CDN); 
India's �rst community cloud for banking, government and ERP (SAP HEC).

Portfolio of services
Ÿ Co-location Services
Ÿ Managed Services
Ÿ Infrastructure as a Service (IaaS)
Ÿ DR as a Service (DRaaS)
Ÿ Desktop as a Service (DaaS)
Ÿ Cloud (private, hybrid, public)
Ÿ Content Delivery Network (CDN)
Ÿ Remote Infrastructure Management (RIM)
Ÿ Work Area Recovery (WAR)
Ÿ SAP (IaaS, Colocation, DR, AMS/Basis, Testing)
Ÿ Total Infrastructure Outsourcing (TIO)
Ÿ Security Operations Centre (SOC)

“

“

       We are delighted to receive the recognition for our innovative 
Tier-4 community cloud, which is a maiden offering in India 
designed to address the needs of banks, government and enterprise 
resource planning user companies. It has been our philosophy to 
build differentiated solutions for enterprises to help overcome the 
technology and business challenges. I am grati�ed that  Indian CIOs 
have voted for us for this award. I personally thank each one for 
having bolstered our con�dence and recognising the efforts of our 
R&D team who have worked tirelessly to build the community 
cloud. I must also thank the CORE Media team for their 
extraordinary effort and being inclusive. Lastly, I must extend my 
gratitude to leading banks, government departments and enterprises 
who have embraced our community cloud.
 
Sridhar Pinnapureddy
Founder and Chief Executive Officer, CtrlS Datacenters Ltd
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LARGE ENTERPRISE

ENGINEERED SOLUTIONS–REFERENCE
ARCHITECTURE & APPLIANCES

Rishav Bhushan, Marketing Lead–Infrastructure Solutions and Strategic Programs, Dell EMC,
receives the recognition trophy

from Sanjay Mehta, Director, CORE Media.
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From fully built ready systems validated for speci�c use cases and delivered with full lifecycle support, to 
ready bundles and reference architectures that serve as starting points for own custom build solutions, Dell 
EMC can help companies deliver better outcomes. Services and support from Dell EMC and channel 
partners complement  IT resources while agile options from Dell Financial Services remove traditional 
capital budget bottlenecks. 

Dell EMC Blueprints solutions include, Software De�ned Systems, HPC, Business Applications and Data 
Analytics.
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LARGE ENTERPRISE

PRIVATE CLOUD SERVICESPRIVATE CLOUD SERVICESPRIVATE CLOUD SERVICES

Team Netmagic receives the recognition trophy
from Jai Thomas, Head–Service Delivery and Operations, Ver Se’ Innovation.
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With its private cloud services, Netmagic was able to help enterprises looking to exploit the bene�ts of cloud, while maintain customised levels of 
control, performance and security. 

In essence, a dedicated private environment that is fast and �exible enough to run everything from search intensive websites to ERP solutions.

What makes Netmagic private cloud services the CIOs’ Choice?
Ÿ Control via web console: A complete consolidated layer of control over every aspect of your IT.  
Ÿ Secure and compliant environment: Ensures a secure environment through physical and network separation. 
Ÿ Enterprise Grade Offering: Built on enterprise grade hardware from the best OEMs like Dell, HP and Intel. 
Ÿ Deploy resources on-the-�y: Get the capacity to deploy new blocks of computing power without capital investment in physical infrastructure.
Ÿ Industry leading SLAs
Ÿ Live Support
Ÿ 1st to get CSA (Cloud Security Alliance) STAR certi�ed
Ÿ PCI DSS Version 3.0 certi�cation

To know more about Netmagic's private cloud services visit http://www.netmagicsolutions.com/private-cloud-computing

“

“

      For enterprises in need of higher levels of control, performance 

and stringent compliance regulations, private cloud has emerged as a 
preferred deployment model. Netmagic has been successful in 
delivering deployments with signi�cant levels of customisation, 

delivering higher levels of efficiency, performance and ultimately 
business value. I would like to thank the CIO community for their 
continued patronage and support as we remain committed to 

delivering to their expectations and delighting them with innovation.  

Nitin Mishra
Chief Product Officer, Netmagic Technologies Pvt Ltd 

CONTROL

Ÿ Consolidated view of IT 
infrastructure via web based 
console

Ÿ Complete monitoring and 
tracking of system usage

Ÿ Optimised resource utilisation 
and lower costs

SECURE & COMPLIANT

Ÿ Secure environment through 
physical and network separation

Ÿ Complete alignment with 
organisationaI security and date 
governance policies

Ÿ Compliant with industry data 
security norms like PCI and 
HIPAA

RELIABLE

Ÿ End-to-end managed services

Ÿ Strong SLA adherence

Ÿ Backup and disaster recovery 
options

FLEXIBLE

Ÿ Virtual private clouds: To 
deploy new blocks of 
computing power without 
capital investment in physical 
infrastructure.

ERP PRIVATE CLOUD (SAP HANA)

Ÿ Multiple hosting options 
(standalone / virtual / cloud)

Ÿ Option of using pre-con�gured 
SAP certi�ed hardware with 
ready-to-use SAP HANA 
appliances

Ÿ SAP HANA platform tailored 
data centre Integration (TDI) 
installation option

Why Netmagic private cloud services?
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SMALL & MEDIUM ENTERPRISE

MOBILE APPLICATION
DEVELOPMENT

Abhishek Rungta, Founder and Chief Executive Officer, and 
Souvik Chaki, Senior Account Relationship Manager, Indus Net Technologies, 

receive the recognition trophy
from Anoop Mathur, President, CORE Media, and

KRC Murty, Vice President, Head of End User Production Services–Chief Technology Officer, Deutsche Bank Ag, India.
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Indus Net Technologies is an award winning, global digital 
consulting and services company with pan-India presence and 
success stories! 

Indus Net Technologies provide enterprise mobility, mobile app 
development, web application development, analytics and 
digital marketing solutions to mid-large enterprises across 40 
countries through its offices in India, UK, USA, Canada, 
Singapore and Saudi Arabia. e company has proven expertise 
in financial service/BFSI, media, publishing, entertainment, 
retail, health and professional services business verticals.

With a team of 750+ digital professionals and experience of 
executing 11000+ projects over two decades, we touch over 200 
m lives. Our full-service approach makes us a headache-free 
option!

What can we do for you today?
Our values
We, unlike robots, do not work only with our brains. We are 
humans with an uncanny love for technology and immense love 
for solutions. Our passion for the work we do continuously 
inspires us to be more and more involved. Adapting to changes 
help us keep up with latest trends. Our values have, on the other 
hand, kept us strongly rooted:
Ÿ We create value
Ÿ We innovate every day 
Ÿ We love technology
4Integrity     4Respect   4Commitment

What makes us stand apart?
Full-service digital
We do everything digital under one roof. is enables total ownership of the 
project through a single point of contact. Tighter integration among various 
components ensures superior quality and timely delivery.

Born digital
We were born digital two decades back. We live a digital life, hence digital 
comes naturally to us!

Culture of innovation
We innovate every day and come up with innovative solutions to solve your 
business problems .A culture of challenging the status quo ensures that our 
clients outsmart the industry.

Technology leadership
We love technology. We disrupt. We create. We do the new. Indus Net Labs is 
a breeding ground for new use-case of technology.

Agile by Design
We are the small big company. We have retained our agility through our 
unique company culture and a �at organisational structure.

Flexibility
We are a customer centric, solution oriented business. We develop partnerships 
to create solid value for our clients. We are �exible in our engagement model, 
delivery process and pricing model to deliver top value to our clients.

        Indus Net Technologies is an award-winning fully integrated digital 
service company, which excels in delivering complex web and mobile 
applications, provide analytics and cloud infra management support 
besides having deep expertise in digital marketing. is recognition is 
dedicated to those CIOs in the Indian IT fraternity who embraced us, and 
worked with us on innovative mobile app projects. And it is all due to the 
most amazing team one can get—those 750 professionals, who are more 
like a family, and who are ready to take up any challenge at all times.

Abhishek Rungta, Chief Executive Officer, Indus Net Technologies 

““
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LARGE ENTERPRISE

GENERAL PURPOSE DISK ARRAYS

Ramesh Narasimhan, Director-Systems Engineering, Dell EMC, 
receives the recognition trophy

from Khushru Bacha, Vice President IT, Runwal Group.
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General-purpose disk storage systems are designed to satisfy the storage needs of a diverse set of 
workloads hosted across multiple virtual or physical servers. Typical workloads may include databases, 
virtual server and virtual desktop (VDI) infrastructures, and applications for messaging and 
collaboration.

is market segment includes hard-disk drive (HDD) and hybrid midrange (solid-state drive [SSD] plus 
HDD back-end con�gurations with autotiering functionality), high-end and network-attached storage 
(NAS) systems. 
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Amit Satpathy, Mumbai Head, Vodafone Business Services,
receives the recognition trophy

from Pankaj Bhargava, Chief Information Officer, Pidilite Industries.

TELECOM CARRIER
(MOBILE ACCESS)
LARGE ENTERPRISE
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         It is humbling to be recognised as the preferred choice of CIOs 
in two core categories for the third consecutive year as we continue on 
our journey to be the most trusted and valued total communications 
partner with solutions across �xed, mobility, cloud and IoT. e 
esteemed awards reaffirm our leadership in the industry and are an 
acknowledgement of our commitment to providing the best ICT 
solutions for our customers. We will continue to focus on 
empowering businesses with our comprehensive range of solutions 
and helping them become ready businesses.

Satish Mittal
Chief Technology Officer, Vodafone Business Services

“ “
Ÿ Our world class 24x7 Network Operations Centre in Pune monitors 

and maintains the network

Ÿ Option to protect against distributed denial-of-service (DDoS) attacks

Ÿ Online, secure and easily accessible self-care portal

SuperNetTM 4G for Business is the world's largest 4G network that 
delivers high-speed mobile Internet to enterprises across India for a 
seamless and effortless communication experience. e ultra-fast download 
and upload speeds help customers respond to business swiftly and 
efficiently, and the seamless connectivity ensures efficient business processes 
and uninterrupted productivity. Its secure connectivity, end-to-end 
managed mobility solution to manage employees' device usage, and 
competitive pricing are already empowering enterprises in sectors like 
healthcare, pharmaceutical, automotive, BFSI, and retail. e Vodafone 
PLAY app delivers rich TV, movies and music content, and adds to the 
business bene�ts from SuperNet 4G.

Vodafone Business Services is proud to be recognised at CIO 
Choice 2017 (for the third year in a row) in the categories 
Telecom Carrier (Leased Lines)–Large Enterprise (for Internet 
Leased Lines), and Telecom Carrier (Mobile Access)–Large 
Enterprise (for SuperNetTM 4G for Business).

Vodafone's Internet Leased Line Service 
e service delivers a high-quality, carrier-grade Internet 
connection to one of the largest Internet infrastructures globally. 
Whether you are a large company, an emerging business, a startup 
or a government organisation, we have a range of dedicated and 
shared bandwidths to power your operations; so you have 
constant access to content and superior Internet-powered 
connectivity that is robust and secure.

Ÿ Largest 100 Gbps core network backbone globally with high 
capacity, dependability and security with 99.999% uptime

Ÿ Over 1,60,000 km of �bre and 1,40,000 base stations

Ÿ Over 2,100 points of presence in over 160 cities across India
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SMALL & MEDIUM ENTERPRISE
CLOUD SECURITYCLOUD SECURITYCLOUD SECURITY

Sandip Kumar Panda, Chief Executive Officer and Co-founder, and 
Prashanth Guruswamy, Co-founder and Director of Sales, ,InstaSafe Technologies Pvt Ltd

receive the recognition trophy
from Pratap S Gharge, President and Chief Information Officer, Bajaj Electricals Ltd.
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Instasafe Technologies (www.instasafe.com) is a leading cloud based Security-as-a-Service solution provider delivering comprehensive and 
uncompromising protection to mobile and remote workers enabling them to safely and securely access enterprise apps, email, and the web 
from anywhere on any network.

Ÿ InstaSafe Secure Access (ISA) offers a hardware free, zero con�guration, self-service style, fully redundant, Security-as-a-Service solution 
that can be deployed in minutes and scaled instantly as per customer requirement.

Ÿ InstaSafe Web Security (IWS) offers a hardware free, cloud based security solution that is easy to deploy and manage, is scalable and helps 
you control your bandwidth consumption while protecting your organisation from web threats. 

Ÿ InstaSafe Vulnerability Assessment and Penetration Testing (VAPT) services use a combination of commercial and proprietary tools to 
assess customer's applications and �nd the vulnerabilities (VA) and then run tests to determine the severity of these �aws (PT). InstaSafe's 
VAPT services cover web application testing and mobile application security assessment services.

“    Winning the CIO Choice recognition third year in a row is an 
honour and a great feeling. It validates the fact that CIOs believe in 
InstaSafe's solutions and technology as being the right �t for their 
infrastructure. Our simple and �exible security solution harnessing 
the power of the cloud has helped many organisations seamlessly 
transform their secure access and web security spending from a Capex 
to an Opex mode and free them from dependence on hardware 
devices. Winning the award for the �rst time in 2015 was a pleasant 
surprise, winning it the second time in 2016 was a welcome 
validation but this hat-trick in 2017 gives us the con�dence that we 
have the right product and technology backed by CIOs’ choice.

Sandip Kumar Panda
Chief Executive Officer, InstaSafe Technologies Pvt Ltd 

“
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LARGE ENTERPRISE

GRAPHICS WORKSTATIONS 

Rishav Bhushan,  Marketing Lead–Infrastructure Solutions and Strategic Programs, Dell EMC,
receives the recognition trophy

from Ajay Kumar Meher, Senior Vice President–IT and Post Production, Sony Pictures Networks India.
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Dell Precision Workstation  
e Dell Precision range of laptops and desktops are workhorses created for commercial customers who require 
their machine for extensive graphics-related and multimedia use. ese are the go-to devices for customers in 
�elds like �lm-making, animation, design and architecture, where standard computing con�gurations do not 
suffice. Time and again, this range has witnessed innovation to better integrate computing with evolving 
technology functions such as virtual reality or augmented reality.

At CES 2017, Dell expanded its leadership in workstations with the Precision 5520, the world's lightest 15-inch 
mobile workstation and a darling among creative professionals.
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SMALL & MEDIUM ENTERPRISE

ENTERPRISE RESOURCE
PLANNING (ERP) 

ENTERPRISE RESOURCEENTERPRISE RESOURCE
PLANNING (ERP) PLANNING (ERP) 

Kandarpa Baghar, Chief Executive Officer, and Nilay Sharma, Chief Marketing Officer, Proteus Technologies Pvt Ltd,
receive the recognition trophy

from Milind Khamkar, Group Chief Information Officer, Super-Max World.
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“      e award is a reciprocation of the trust that Indian CIOs 
have placed on  Proteus and its ERP offering. Proteus ERP 
removes the most expensive and time consuming element namely 
“implementation” of the solution. It provides a guided intuitive 
setup of business process, we believe that customers know and 
understand their business process better than a consultant and 
will be able to run the solution to their needs. 

Nilay Sharma
Chief Marketing Officer, Proteus Technologies Pvt Ltd

ERP for SME and MSME
Proteus ERP is functionality rich solution that shares vital business information across departments through seamless integration of various 

functional modules.  It offers 360-degree view of enterprise to top management. It scales up as the organishation grows and  can handle 

incremental macro and micro business complexities with ease.

“
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LARGE ENTERPRISE

 Sachin Johar, Business Head–India Region, Sidharth Malik, Vice President and Managing Director
and Anand Venkatraman, Country Sales Head–India, Akamai Technologies,

receive the recognition trophy 
from Jagdish Lomte, Vice President–IT and Chief Information Officer, Business Technology Group, Thermax Ltd.
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Akamai provides cloud services for delivering, optimising and 
securing content and business applications over the Internet. As a 
global leader in content delivery network, or CDN, services, our 
goal is to make the Internet fast, reliable and secure for our 
customers.

e Internet plays a crucial role in the way organisations and 
government agencies conduct business and reach the public. 
Enterprises want to offer a dynamic, consistent, secure experience 
for millions of end users and to take advantage of the potential 
cost savings of cloud computing – using a network of remote 
servers hosted on the Internet to store, manage and process data 
rather than relying on a local server. e Internet, however, is a 
complex system of networks that was not originally created to 
accommodate the volume or sophistication of today's 
communication demands or the dramatic expansion in the 
number and types of devices individuals use to access it.

Akamai offers solutions designed to help address what 
we call four grand challenges of doing business on the 
Internet.
Intelligent Platform, which is the most pervasive, highly-distributed content 
delivery network (CDN) of all with more than 216,000 servers in over 120 
countries and within more than 1,500 networks around the world, tied 
together with sophisticated software and algorithms. is platform enables us 
to constantly monitor Internet conditions to:
Ÿ Identify, absorb and block security threats.
Ÿ Make routing and delivery decisions based on comprehensive knowledge of 

network conditions.
Ÿ Provide device-level detection and optimisation.
Ÿ Provide our customers with business and technical insights into their 

online operations.

     As a brand that has been present in India for more than a decade 
now, it gives us immense pleasure at Akamai when our work in the 
Content Delivery Network and Managed Security Services space is 
recognised by the industry at CIO Choice. Awards such as CIO 
Choice inspire us and our teams to innovate more for clients and 
partners in the year ahead.

Sidharth Malik
Vice President and Managing Director,
Akamai Technologies India Pvt Ltd

Delivering video with excellent quality, 

scale and affordability.

Providing superior performance for 
websites and applications accessed by all 
types of devices from anywhere in the world.

Protecting websites and data centres from cyber-

attacks that aim to disrupt their online operations,

corrupt their data or steal sensitive information.

Enabling enterprise networks to handle growing cloud
computing workloads with high performance and low cost.

Forming the foundation of our solutions is the Akamai. 

““

Our mission is to leverage the Akamai Intelligent Platform and our solutions 
to provide superior performance, scalability and security for our customers – 
addressing the four grand challenges of the Internet.
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LARGE ENTERPRISE

CONVERGED INFRASTRUCTURE

Abhijit Potnis, Director Technology Solutions–India and SAARC, Dell EMC,
receives the recognition trophy

from Kersi Tavadia, Chief Information Officer, Bombay Stock Exchange Ltd.
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Accelerate business outcomes with converged solutions from Dell EMC. 
Dell's simpli�ed and turnkey platforms deliver maximum performance and time to value across all workloads.

With a 45% market share among IT providers, Dell EMC offers powerful options for transforming  IT with the leading portfolio of 
converged infrastructure solutions powered by Intel® Xeon® processors. Backed by one-call support and professional services for almost every 
industry, Dell EMC keeps IT focused on innovations that grow business faster with lower costs. 

Converged infrastructure technology brings together the disparate infrastructure elements that power IT: servers, data storage devices, 
networking functions, virtualisation, and management software. Simpli�es the data centres that integrates best-in-class compute, network, and 
storage and brings in network virtualisation options.

71



SMALL & MEDIUM ENTERPRISE

INTERNET OF THINGS (IoT) 

Anvesh Dasari, Executive Manager, and Bhavani Shankar S, Executive Manager, Efftronics Systems Pvt Ltd,
receive the recognition trophy

from Prakash Dharmani, Global Chief Information Officer, Essel Propack Ltd.
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Established in 1985, Efftronics invested more than 1500 man-years of R&D 
effort in building various solutions with IoT technology. Efftronics designed, 
built and maintaining one of India's largest IoT network for Indian Railways. 
e system now connects more than 60 lakh things across 9,000 locations in 
India. Efftronics continuously upgrades with futuristic technologies and best 
practices thereby continuously improving knowledge and skills to develop 
world class smart solutions for railways, cities, buildings and industries.

What do we offer?
End-to-End smart solutions for:

Smart signaling
We provide solutions to improve safety, punctuality and productivity of train 
operations by monitoring the existing signalling systems.

IoT solution for railways generates more than two crore records per day. On 
the data, various predictive analytics are performed which has reduced 
accidents, improved the availability of signalling equipment, brought in 
punctuality and discipline in train operations, which made trains run as per 
scheduled timings with reduced delays.
We offer: 
Ÿ DC Track circuit and Point Health Monitoring System

“

“

     Since 20 years Efftronics has invested more than 1,500 man-years of 
R&D effort in building various solutions with IoT technology. All our 
solutions have proven track record of 10+ years product life. In fact, we 
designed, built and maintain one of India's largest IoT network in Indian 
Railways spread across 9,000 locations with 60 lakh things connected to it. 
We continuously upgrade ourselves with futuristic technologies and best 
practices to develop world class smart solutions for railways, cities and 
buildings. For industries we provide end-to-end digitisation through 4M 
method and design thinking approach to transform them into smart 
factories or digital enterprises.

Dasari Ramakrishna
Chief Executive Officer,  Efftronics Systems Pvt Ltd

Ÿ Solid State Block Proving By Axle Counter (Digital)
Ÿ Wrong Operation Indication System (WOIS)
Ÿ Integrated Passenger Information System (IPIS)
Ÿ Digital Clocks with GPS synchronisation
Ÿ System Integrity Tester (SIT)
Ÿ LC Gate Warning System; and many more… 

Smart buildings
We provide IoT-based smart building solutions which will create 
pleasant, simple, efficient and healthier liveable buildings.
We offer:
Ÿ Smart LED lighting solutions
Ÿ Smart Controls
Ÿ Indoor air quality monitoring system
Ÿ Smart Energy Monitoring, etc

Smart cities
We provide solutions for safe, secure, healthy, pleasant, efficient, 
learnable, affordable, entertaining and sustainable dynamic smart 
cities.
We offer:
Ÿ Smart Water Distribution Management System
Ÿ Variable Message Signage displays
Ÿ Smart Street Lighting
Ÿ Intelligent Transportation System (ITS) solutions
Ÿ Automated Weather Station; and many more

ese systems have been installed across India and now are one of the 
critical components of smart cities.

IoT services
We provide IoT services to other industries through design thinking 
approach.
We provide End-to-End digitisation of 4M (Man, Machine, Method, 
and Material) through design thinking approach, thereby enabling 
industries to transform into smart factories/digital enterprises.
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SMALL & MEDIUM ENTERPRISE

SECONDARY SALES
DATA ANALYSIS

Basaveswarlu Boyapati, Chief Executive Officer and Founder, NowApps Technologies Pvt Ltd, 
receives the recognition trophy 

from Anoop Mathur, President, CORE Media, and Kishore Daryanani, Chief Information Officer, Alfa Laval.
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What services does Channelkonnect provide? 
As a platform built for secondary sales data analysis Channelkonnect has 
modules for each and every channel participating in the supply chain. Our key 
modules are:

   Channel Stock and Sales Visibility      Channel Order Management
   Invoicing and Inventory            Channel Business Management
   Channel Loyalty Management            Warranty Management
   Field Force Management                     In�uencer Management
   Customer Loyalty Management

Our reach

Who we are
NowApps Technologies is a company focussed exclusively on 
providing solutions for the extended enterprises. Our aim is to 
build a platform that creates more wealth for every stakeholder 
who directly or indirectly participates in the upstream and 
downstream supply chain process. We envisage a world wherein 
every business that operates through channel 
partners—irrespective of small, medium or large—can get 
connected and work on a single platform to provide a uni�ed 
experience to its customers.

Channelkonnect, our �agship enterprise solution, facilitates 
brands and channel partners to collaborate and work intelligently 
based on channel data analytics. Developed on a new generation 
platform, it starts working exactly from the minute the companies 
ship their goods from the warehouse. It helps companies manage 
its distribution channel and monitor its effectiveness based on real 
data. It maximises revenue growth, ensure compliance and 
improve partner collaboration.

Why does Channelkonnect exist?
In today's world, it is imperative for companies to collaborate 
with its channel partners and work as one organisation. Actual 
sale is considered only when it is sold to the end customer who 
uses the product and not when it is sold to distributors or dealers. 
If it is so, it is very crucial for companies to know their inventory 
positions and sales performance at every level of its distribution 
network. 

e Channelkonnect platform allows companies to gain visibility 
across all channels in their supply chain. Its seamless integration 
capabilities with a multitude of systems allow companies to gain 
information from every data source in their supply chain.

“

      $150 Million                                     100.000+                                   200,00+                                           10+ 
In transaction processed                    Transactions/Day                Channel Partners Connected               Industry Verticals

Our
Prominent

Clients

Kurlon
Enterprise Ltd 

Pidilite
Industries Ltd 

Butter�y Home
Appliances Ltd 

AMCO
Batteries Ltd 

IFB Industries Ltd
Aachi Masala
Foods (P) Ltd  

      e CIO Choice 2017 award is a prestigious award for NowApps 
Technologies Pvt Ltd as it embodies the trust that the CIO community has 
placed in us to gather business critical secondary sales data from their 
channel. Most of the organisations today struggle with visibility across the 
supply chain, which leads to myopic decisions, and in turn affects customer 
satisfaction along with the company’s bottom-line. A business can leverage 
on Secondary Sales Data and utilise the information at every stage of their 
business right from planning to distribution. is information can then be 
used to make decisions that can have the requisite impact on the business 
landscape.

Basaveswarlu Boyapati
Chief Executive Officer and Founder, NowApps Technologies Pvt Ltd

“
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LARGE ENTERPRISE

HYPER CONVERGENCEHYPER CONVERGENCEHYPER CONVERGENCE

Abhijit Potnis, Director Technology Solutions–India and SAARC, Dell EMC,
receives the recognition trophy

from Sanjay Narkar, Chief Technology Officer, IDFC Bank Ltd.
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VxRack™ System 1000 consists of hyper-converged 

rack-scale engineered systems, with integrated 
networking, to achieve the scalability and 

management requirements of traditional and cloud 

native workloads. e VxRack family is purposely 
designed to enable customers to quickly deploy 

Infrastructure-as-a-Service and/or private cloud 

architectures. e VxRack System tightly integrates 
the hardware with the software and management layer.

e result is a fully tested, pre-con�gured, hyper-

converged system with automated provisioning, 
simpli�ed management and robust reporting 

capabilities at data centre and service provider scale. 

e VxRack System supports the deployment of a 
variety of application workloads allowing IT to rapidly 

deliver new services while improving overall agility 
and efficiency.
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LARGE ENTERPRISE

MOBILE APPLICATION MANAGEMENT

Rajesh Mirjankar Managing Director, Chief Executive Officer, and Co-founder, and 
Chandan Kumar, Head–Strategy and Marketing, Infrasoft Technologies Ltd, 

receive the recognition trophy
from Kunal Pande, Partner, KPMG.
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       e CIO Choice award has more than a tangible and positive in�uence on 

the business, be it the service provider or technology evangelists. As a Fintech 

solution provider, InfrasoftTech shows its gratitude towards CIO Choice for 

recognizing our Core Banking Cloud Solution and Mobile Application 

Management services. We assure continuous evolution of our Fintech offerings 

to meet the ever transforming customer needs and deliver more power to the 

hands of our customers.

Rajesh Mirjankar
Managing Director and Chief Executive Officer, Infrasoft Technologies Ltd

“ ““

Our vision
To provide innovative IT enabled products and solutions for our 
clients at a lower cost of ownership and faster go-to-market.

Our mission
Ÿ Enhance the level of engagement with clients for delivering 

services, solutions and strategies across the value chain. 
Ÿ Constantly innovate to build a competitive edge for our 

clients and ourselves.
Ÿ Drive double bottom line goals to be an increasingly pro�table 

company whilst driving CSR initiatives to be a socially 
responsible enterprise.

Ÿ Be an organisation promoting meritocracy, mentoring and 
entrepreneurship across all functions.

Ÿ Differentiate ourselves by providing senior management 
commitment on high-quality delivery to our clients on time.

About InfrasoftTech
InfrasoftTech is a Fintech digital solutions provider serving 450+ 
�nancial institutions across 36 countries. InfrasoftTech offers a 
wide range of Banking Products, Framework based Solutions, and 
Specialised Services. We have over 20 years of experience in 
serving a cross-section of �nancial enterprises–Retail and 

Commercial Banking, Investment Banking, SME and Asset Financing, Asset 
Management, Wealth Management, Brokerage, Capital Markets, and 
Payment Services.

e breadth of our product offerings and services portfolio brings a unique 
convergence of domain and technology. Our processes and execution 
methodologies have evolved to align with different customer segments, 
ranging from tier 1 multinational banks to mid-sized �nancial services 
organisations, small community or rural banks.

Our new age initiatives–Mobility Solutions, Business Analytics, and Digital 
Banking Solutions cater to the evolving need for speed, reach, and 
predictability. We are one of the �rst few organisations to have successfully 
designed and launched SaaS model for our solution suite. We now have 70+ 
SME banks on hosted model for core banking solution, 25+ banks on 
payments cloud and increasing number of banks opting for SaaS model for 
our mobile banking solution. InfrasoftTech is a certi�ed ISO 9001, ISO 
27001 organisation and is assessed at CMMi Level 5 v1.3.

InfrasoftTech is headquartered in Mumbai, India, and has operations spread 
across North America, UK, Africa, Middle East, and South East Asia. We 
offer a blended service delivery to suit the client's requirements through our 
near-shore delivery centres in London, Jersey and Toronto, our Global 
Delivery Centres in Mumbai, Pune, and Chennai and a business partner 
network in over 20 countries.
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SMALL & MEDIUM ENTERPRISE
MOBILITY CONSULTING

Vinit Choudhary, Chief Executive Officer, and Amit Singh, Chief Marketing Officer, Orange Mantra,
receive the recognition trophy

from Yagnesh Parikh, Chief Technology Officer, ICICI Securities.
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“Commitment is what transforms a promise into reality.” — Abraham Lincoln 
Orange Mantra is committed to embracing technologies, focussed efforts, and excellence. Our company leverages innovation in technologies, 
knowledge of business processes, and is one among the best known IT �rm involved in mobility consulting and services.

We explore various programming languages like Java, PHP, web technologies and mobile platforms like Android, iOS, Windows, hybrid 
techniques to derive business bene�ts for our clients. We focus on providing quality services, techno-savvy solutions, scalability, and faster reach 
to market.  

Our offerings expand beyond mobility solutions. We are the trusted partners for small, medium, and large enterprises in providing web services, 
mobility solutions, and digital marketing services for varied business segments like healthcare, apparel, real estate, social networking, education, 
etc. We have clients distributed across the globe. Some of the top brand clients we served include Hero, Philips, IKEA, top banks of Singapore, 
ailand, and Indonesia, etc.

Services offered 
We are full-service providers with a remarkable footprint in the online space. We are involved in providing mobility solutions for enterprises and 
industries on native and hybrid platforms; automate business operations, sales force; integrate disparate applications with middlewares; digitalise 
organizations for smooth work�ow and operations; analyse the customers' demand, market trend, and set a business strategy through business 
intelligence solutions; help merchants to move online with single or multiple stores on appropriate CMS’s, connect business to business or 
consumers effectively; corporate identity solutions; expand businesses by alluring customers through sensitive technologies like iBeacon 
solutions, Augmented and Virtual Reality. We help you at each and every step of your online journey.  

“ “

        e evolving mobile industry environment poses a continuous 
challenge in achieving business objectives, mitigating security concerns, 
and improving efficiency. Our focussed services to meet the challenges 
and make our clients' businesses more straightforward and intelligent 
over the Internet has been acknowledged. I am profoundly humbled to 
receive this recognition and extend our sincere thanks to the CIOs, 
partners, associates, and clients. e trust and honour accorded by the 
CIO community for our mobility consulting and development services 
re�ects our strength, effort, and commitment to deliver excellence.

Vinit Choudhary
Chief Executive Officer, Orange Mantra

Our service competencies and bene�ts 
Ÿ Deliver competent, faster, cost efficient solutions for online business 

scenarios.
Ÿ Imbibe the power and precision of modern technologies.
Ÿ Enhanced quality assurance with a reduced market timeframe for 

market reach.
Ÿ Easy integration and compatibility of software solutions across 

platforms and devices.
Ÿ Modernising the business operations for easy management and 

automated services. 
Ÿ Business models on larger portfolios with enhanced user experience.
Ÿ Agility in the entire solution cycle while minimising investment cost 

and time.
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LARGE ENTERPRISE

SERVER VIRTUALISATION

Indrajit Belgundi, Latitude PLM –APJ, Dell EMC,
receives the recognition trophy

from Shiv Kumar Bhasin, Chief Technology Officer, State Bank of India.
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Dell EMC's server virtualisation solution creates an efficient, responsive IT environment by virtualising the entire data 
centre. Reduces data centre footprint by consolidating physical server, storage and networking hardware. It helps 
organisations in: 

Ÿ Improving asset utilisation.

Ÿ Lowering capital and power and cooling costs.

Ÿ Reducing management touch points.

Ÿ Accelerating IT service delivery.

Dell EMC experts help companies automate daily operations and unify data centre management.

Enhances the company's performance by Dell EMCs standards-based solutions.
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LARGE ENTERPRISE
ROBOTIC PROCESS AUTOMATION

Rahul Kanodia, Vice Chairman and Chief Executive Officer, Vikram Kole, Vice President Sales, and 
Rajesh Agarwal, Vice President–Head of Process Engineering, Datamatics Global Services Ltd,

receive the recognition trophy
from Veneeth Purushotaman, Chief Information Officer, Fortis Healthcare Ltd, and 

Pravin Savant, Group Chief Technology Officer, MullenLowe Lintas Group.
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Datamatics' core value proposition is delivering enterprise 
productivity and leveraging enterprise data to deliver a competitive 
advantage by walking its clients through their Data to Intelligence 
(D2i) journey. 

As an IT and BPO organisation, we help our customers convert 
'Data to Information', Information to Insight' and 'Insight to 
Intelligence'. Our clients have bene�ted by gaining end-to-end 
operational visibility across business processes, thereby enabling 
better business decisions.

At Datamatics we believe that data forms the underlying platform 
on which digital transformation is based. And digital is the 
combination of interconnected cloud-based systems along with 
Arti�cial Intelligence and Machine Learning, Software Robots 
(iBots), Mobility, Connected Devices (IoT), and Analytics. 
 
Datamatics has a fully integrated offering to support digital 
transformation of organisations through Smart Processes, Smart 
Systems, Smart Devices and Smart Data.

About RPA
Datamatics has been successfully using Robotic Process Automation 
(RPA) technology as a key enabler to help clients in their digital 

“ “

         As business processes continue to grow in complexity, organisations are 
demanding greater ease of management with respect to their individualised 
goals and objectives. Companies are looking for niche solutions that could 
integrate applications, restructure labour resources, and automate processes 
in order to contain costs. As a strategic partner, Datamatics helps its clients 
improve business processes and efficacy by automating work�ow and data-
driven processes. Our Robotic Process Automation (RPA) solution has 
helped organisations grow into a truly digital enterprise.

Rahul L Kanodia 
Vice Chairman and Chief Executive Officer, 
Datamatics Global Services Ltd
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transformation journey. Our solutions use iBots, which is a family of 
intelligent robots to offer improved business efficiency and effectiveness by 
emulating human actions and decision-making processes and automating 
them, without making changes to the underlying systems and processes. Our 
clients across sectors have been able to realise substantial bene�ts with our 
innovative approach towards smart automation which include increased 
productivity, reduced cycle time, improved accuracy and compliance.
iBridge: Robots for obtaining and populating information across multiple 
software applications.
iCM: Robots for content migration across multiple ECM platforms.
iClass: Intelligent document classi�cation robots that use big data and 
analytics.
iConcile: Robots for auto-reconciliation of bank statements.

RPA’s business bene�ts
Accuracy 
Automation provides 100% accuracy and improves quality.

Seamless integration 
Allow your business users to automatically capture and interpret existing 
applications for processing transactions, manipulating data, triggering 
responses, and communicating with other digital systems.

Eliminate manual intervention
Elevate the nature of work and enhance processes by removing people from 
dull, repetitive tasks.

Free up resources and streamline efficiency
RPA facilitates enterprise-wide collaboration, links diverse solutions, reduces 
processing and labour costs.

Greater compliance and improved audit trail
RPA provides streamlined processes, ensuring greater compliance and 
regulation, and satisfactory audit trail of user activity across systems. Robots 
follow rule based processes, have same rights as humans.



LARGE ENTERPRISE

NETWORKING–ACTIVE

Rishav Bhushan, Marketing Lead–Infrastructure Solutions and Strategic Programs, Dell EMC,
receives the recognition trophy

from Prasanna Samant, Head IT, Grauer and Weil (I) Ltd.

86



Dell networking solutions frees from outdated, proprietary approaches. 
e future-ready networking solutions help companies to: 
 
Ÿ Improve network performance.
 
Ÿ Lower networking costs.
 
Ÿ Remain �exible to adopt new innovations.

Dell’s strategy for open networking can dramatically transform businesses. Dell Open Networking enables 
companies to choose from open operating systems and software applications to enhance automation, security, 
analytics, and business agility. Key offerings in the networking active solutions include open networking for the 
data center, one network for campus and branch, high performance computing fabrics and general networking 
services.

87



LARGE ENTERPRISE

Team Netmagic receives the recognition trophy
from Sachin Lokhande, Chief Information Officer and Vice President–IT, Pay Point India, and 

Rajeev Mittal, Chief Information Officer, Endurance Technologies Ltd.

88



“ “     I am humbled by the faith reposed in our services by the CIO 
community by awarding us this recognition for the third year running. 
As the �rst Indian service provider to launch public cloud services, 
Netmagic has been pursuing a process of constant innovation in this 
�eld. ese innovations are the result of working closely with our 
customers, whose requirements have spurred us to deliver to their 
needs. is recognition is as much theirs as it is ours. 

Sunil Gupta 
Executive Director and President, Netmagic Technologies 

Netmagic was the �rst service provider to launch public cloud services in India under the brand, Simplicloud. An enterprise grade 
IAAS (infrastructure as a service) cloud platform built on latest virtualisation techniques.

Simplicloud services include
Ÿ On-demand virtual machines and compute resources
Ÿ Virtual load balancers and �rewalls without the complex setup
Ÿ Virtual storage with SimpliSAN, SimpliNAS and SimpliDrive

What makes Netmagic’s Public Cloud services the CIOs’ Choice?
Ÿ Complete control—using the Netmagic Service Orchestrator enterprises can provision, upgrade, downgrade or de-provision 

virtual infrastructure.
Ÿ Enterprise Grade Offering—built on enterprise grade hardware from the best OEMs like Dell, HP and Intel. 
Ÿ No worry of upfront CAPEX for physical hardware. 
Ÿ Handle �ash loads without manual con�guration headaches with SimpliScale.
Ÿ Industry leading SLAs
Ÿ Live Support
Ÿ 1st to get CSA (Cloud Security Alliance) STAR certi�ed
Ÿ PCI DSS Version 3.0 certi�cation

To know more about Netmagic’sPublic Cloud – Simplicloud, visit www.netmagicsolutions.com/public-cloud-computing 
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Vimesh Avlani, Chief Executive Officer, Graftronics, receives the
recognition trophy

from Rajkumar Nair, Deputy General Manager–IT, Kanakia Spaces Realty Private Ltd.

SMALL & MEDIUM ENTERPRISE

MANAGED IT SERVICESMANAGED IT SERVICESMANAGED IT SERVICES
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“ “     We are delighted abd thrilled to receive the CIO Choice 2017 recognition. I 
would like to express our team's gratitude to the CIOs and CTOs of India who 
have supported Graftronics and shown immense con�dence in our products 

and services. We will continuously thrive to exceed market expectations and 
provide quality services to our clients.

Vimesh Avlani
Chief Executive Officer, Graftronics 

Work spectrum
Our services are de�ned by a simple understanding— 
'Quality on time'. We have aligned our beliefs to this idea 
and thankfully enough it has fetched us lot of accolades and 
thank yous.

Our service offerings
Cloud solutions
Give your business the agility and swiftness it needs to grow 
with a pace. As cloud solutions are essentially becoming the 
most potent force due to their speed, efficiency and 
consolidation, we cover this important aspect to unlock new 
opportunities in businesses to create a more meaningful 
consumer experience. In short a lot of options and 
combinations to chose and pay as per your requirements 
only—no more; no less.

Managed services
Well-delivered managed services mean you must ensure you 
use a service that �ts seamlessly and effectively into your 
environment. Your service provider must be able to manage 
your technology domain(s) end-to-end, offering technical 
expertise, service consistency and �exibility across multiple 
vendors, technologies and geographies.

Handing over the management of one, or several, of your 
technology domains to an expert IT services management 
provider requires trust. With over 27 years experience, 
Graftronics delivers consistent managed and cost-effective 
services efficiently through our impeccable methodologies 
and high levels of standardisation.

Infra solutions
e competitive landscape of infra is becoming more 
complex as businesses look to expand with an option of 
�exibility. Businesses are looking towards infra optimisation 
to improve operational efficiency, reliability, better consumer 
experience and more security. As IT infrastructure needs 
continue to go beyond traditional frontiers of cost-centric 
infra, they are foraying into aspects like strategy and 
scalability where it is treated more like an investment as 
against expense.

We offer industry standard solutions that facilitate 
business efficiency, process improvement and agility for 
future proo�ng your business.

Hardware consultancy
'Smart work' remains an important mantra of today’s business. Whether its a 
consumer centric emergency or internal, having glitches at wrong times is a 
nightmare. Our hardware solutions, be it for small or large corporations, adapt 
themselves with the allotted budgets and solve problems ranging from the most 
tricky to the most simple.

Not only do we offer our clients genuine equipments but also offer sound advice 
on the most suited products for their business. is also helps us to give them 
genuine after sales support— another important offering for businesses that 
separates us from our competitors.

Facility management
Facility management is customised as per consumer needs. Based on the prede�ned 
task with clients, our engineers work at the customer's office as per the client's 
company policies. Our engineers provide �rst level of support related to hardware, 
peripherals, networking, OS, office automation softwares or any application 
running on client's systems.

Networking solutions
Our vast expertise becomes crucial in recognising a perfect solution for your 
infrastructure. Parameters such as company size, growth pattern and usability are 
key pillars in determining a perfect networking solution for any company. 
Regardless of the size of corporations, our devised network integrations help 
balance traffic loads across multiple servers to provide higher availability, 
accelerated response time and professional reliability. We also offer home and 
business networking, broadband connections and related wiring as well. Whether it 
is maintenance or security checks on the servers we offer services so they stay 
updated and impenetrable. Maintenance contracts are tailor-made as per clients 
needs. So you pay only for what is required.

Annual maintenance services
Emergencies can crop up at any level and not pre-planning them might cost your 
business dearly. An annual maintenance contract is the right service to plan well in 
advance and at very meagre cost as against hefty sudden costs. Right from installing 
your systems to usage of applications, our engineers will make life easier for your 
business. We provide AMC's for PC, laptops, printers and scanners.
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LARGE ENTERPRISE

SERVERSSERVERSSERVERS

Indrajit Belgundi, Latitude PLM – APJ, Dell EMC, receives the
recognition trophy

from Anup Purohit, Chief Information Officer, Technology and Solutions Group, Yes Bank.
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Dell EMC Power Edge 13th generation servers. 
Support up to 1,500 50%. 
Enables faster decision support. 
8.9x gains up to workload performance improvement. 
Empowers IT and transform many business. 

Dell EMC Power Edge 13G servers powered by Intel® Xeon® processors deliver faster, more reliable 
performance for virtualisation, converged IT, hybrid cloud and big data. Build a modern data 
centre with server power that optimises workloads and automates management. 

93



SMALL & MEDIUM ENTERPRISE

CUSTOMER RELATIONSHIP
MANAGEMENT (CRM)

CUSTOMER RELATIONSHIPCUSTOMER RELATIONSHIP
MANAGEMENT (CRM)MANAGEMENT (CRM)

Taufik Patel, Product Head, Enjay IT Solutions Ltd, and Limesh Parekh, Chief Executive Officer
receive the recognition trophy from 

Sanjay Prasad, Chief Information Officer, Tata Power, and 
GS Ravi Kumar, Chief Information Officer, Gati Ltd. 
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“ “
       We thank all our customers who have continued their trust in 
us. We also thank all CIOs who voted for us for this prestigious 
recognition. CRM market in India is growing at a very fast pace. 
However, most of the CRM available in India are made outside 
India or for markets outside India. Indian corporate ethos is very, 
very different. Enjay is a focussed Indian CRM company 
determined to provide CRM for Indian companies. We are 
determined to become India's most preferred CRM vendor, and 
this award depicts the beginning of that journey. 

Limesh Parekh
Chief Executive Officer, Enjay IT Solutions Ltd

Enjay is a one stop solution provider for complete customer experience management. We can help setup CRM from a one person team 
to 50,000 person team. Our CRM solution comprises of cloud based CRM, telephony (call centre) solution and mobile apps. We have 
three mobile apps for CRM. Enjay Latitude is a mobile app for your team. Enjay Longitude is a mobile app for your customer (it can 
replace traditional support portal and provide a mobile experience instead). Enjay Synapse Mobile is a full call centre on Android 
phones (it does not require any capital investment). With more than 350 customers across the globe, the technology and team are 
already proven.
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SMALL & MEDIUM ENTERPRISE

HR & GLOBAL
PAYROLL SERVICES

HR & GLOBALHR & GLOBAL
PAYROLL SERVICESPAYROLL SERVICES

Prasad Rajappan, Founder and Managing Director, and Vivek S Tikoo, Director, Strategy and Business, ZingHR,
receive the recognition trophy

from Chandan Sinha, Chief Information Officer, Jindal Saw Ltd.
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“

“

        It is truly rewarding to receive a recognition at such a grand 
platform, and having won the trust of CIOs across industries and 
geographies. ZingHR's capabilities in providing cloud-based HRMS 
solutions for SMEs and large enterprises across geographies, and 
continuous innovation in technology has helped achieve this feat. What 
sets ZingHR apart is our vision and endeavour to deliver real business 
value, going far beyond offering a mere HR processes automation tool. 
ZingHR leads the HR tech space with innovations like machine learning 
for recruitment, AI enabled chatbot for support, mobile onboarding, 
Aadhaar integrated e-KYC, power BI for data visualisation, Geofencing 
and geo-tagging, for the mobile workforce. 

Prasad Rajappan
Founder and Managing Director, ZingHR

Driven by the need to identify complex human resource challenges and provide simple HR Solutions, ZingHR combines technology and effortless 
on-the-cloud solutions in almost every area in the lifecycle of human capital management.

ZingHR powers Indian and global enterprise organisations, a large and small cross-section of industries, to leverage the power of its mobile, cloud 
and uni�ed messaging platforms to achieve business transformation today. Extremely simple to use, this new generation tool helps employees 
engage better with the organisation across the enterprise and its geographies. 

ZingHR transforms businesses by enabling modern age HR with technology that can be integrated and implemented within any organisation to 
increase people engagement, drive productivity, enhance top-line and increase EBITDA margins.
ZingHR executes over 1.25 million transactions every single day on its Global Azure platform, empowers over 5,00,000 users across 450+ 
companies worldwide with 24+ HRMS modules.

Key differentiators

Mobile �rst HCM
Ÿ ZingHR's mobile �rst approach empowers employees and 

employee-centric organisations with seamlessly integrated 
products and services on the cloud.

Ÿ ZingHR mobile applications for onboarding, time and 
attendance, payroll management, lifedocs, helpdesk, tax 
management, claims and travel management, geofencing, 
approvals, employee directory, etc. All ZingHR mobile 
applications are deployed on both iOS and Android 
platforms.

Ÿ Claims management with real-time heat map.
Ÿ Disruptive innovations
Ÿ Machine learning for recruitment with psychometric analysis.
Ÿ Aadhaar based eKYC for convenient employee onboarding
Ÿ Real-time business analytics using Microsoft PowerBI and other big data 

analytics tools
Ÿ Chatbot for 24X7 support using LUIS and NLP

Lean HR practices
Best practices enabled with HR software expertise

Product+Service
Ÿ Cloud HCM delivers encrypted cloud from Tier III data centres with a 

99.95% availability SLA
Ÿ Enterprise solutions on the cloud, for enterprises across the globe.
Ÿ Payroll cockpit ensuring data accuracy and integrity.
Ÿ Social recruitment for effective employee sourcing.
Ÿ Digital locker to secure con�dential documents digitally.

Customer centricity/user experience
ZingHR incorporates cutting-edge technologies, designed for the new age 
HR, hence creating an intuitive user experience.
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LARGE ENTERPRISE

STORAGE–HARDWARESTORAGE–HARDWARESTORAGE–HARDWARE

Rishav Bhushan, Marketing Lead–Infrastructure Solutions and Strategic Programs, Dell EMC,
receives the recognition trophy

from Bhavesh Lakhani, Chief Technology Officer, DSPBLK/DSP Black Rock, and 
Jayant Magar, Vice President–IT and Group Chief Information Officer, AMW Motors Ltd.
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From high performance all-�ash arrays to hybrid �ash 
platforms and scale-out NAS systems, Dell EMC enterprise 

storage helps data-intensive organisations deliver optimal 
experiences.

1. EMC VMAX ALL FLASH
Combine the speed and efficiency of �ash storage with the 
trusted reliability and availability demanded by today's modern 
data centre.

2. EMC ISILON
High-performance, clustered, network-attached storage (NAS) 

that scales to better performance and capacity requirements.

3. EMC XTREMIO
Rede�ne the possible with the XtremIO all-�ash 
array—ideal for virtual desktop infrastructure (VDI), 

virtual server, and database environments.

4. EMC SCALEIO
Turbo charge server performance with ScaleIO, a 
hyper-converged solution that uses existing servers 

and turns them into a software-de�ned SAN with 

massive scalability, 10X better performance, and 60% 
lower cost than traditional storage.

Dell EMC data storage systems help companies do more, move faster, and perform better. 
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SMALL & MEDIUM ENTERPRISE

DATA RECOVERY SOLUTIONSDATA RECOVERY SOLUTIONSDATA RECOVERY SOLUTIONS
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“

“

       We thank the CIO community for conferring their trust in us 
once again. We would also like to thank our customers and business 
partners for their continuous support which has helped us in being 
recognised as the best data recovery service provider for the year 2017. 
Being recognised is a re�ection of team Stellar's dedication towards 
constant improvement and I thank the team for their passion. We 
understand that data loss situations can be unpleasant for our 
customers and we strive hard to de-stress them by meeting their 
expectations time and again, through innovation and deploying the 
most advanced technology available today.

Manoj Dhingra
Director–Domestic Business, Stellar Data Recovery

Stellar has been a pioneer in providing data recovery, data 
migration and data erasure solutions. Stellar Data Recovery is a 
customer centric, critically acclaimed, global data recovery and 
erasure solutions provider with cost-effective solutions available 
for hard disk recovery, RAID recovery, server recovery, �ash 
media recovery, data migration, system optimisation, �le repair, 
database repair, password recovery, drive erasure, server erasure, 
disk sanitisation and more.

With a strong presence in the USA, Europe and Asia, today 
Stellar has more than two million happy customers in more than 
190 countries. Stellar has assured up to 100% successful data 
recovery in any instance of data loss through its experienced and 
skilled team of R&D experts, advanced tools, proprietary 
techniques and state-of-the-art infrastructure of class 100 clean 
room labs. Stellar's data recovery expertise has helped in 
developing efficient data erasure software called BitRaser, which 
ensures permanent data erasure beyond data recovery scope for 
meeting data privacy and protection obligations of organisations. 

Stellar Data Recovery is India's only ISMS certi�ed, ISO 27001 
organisation which maintains the best standards to keep its 
customers' con�dential information private and secure.

Service Portfolio

Hard Disk
Recovery

RAID Server
Recovery

Storage-NAS &
SAN Recovery

External Media

Recovery

Database

Recovery
Smartphone &
Tablet Recovery

Software Solutions

Data

Recovery

Email

Repair
File

Repair

Database

Repair

Data

Erasure

Email

Migration

Mac

Optimisation

Mobile

Tools

Stellar Data Recovery strengths
Ÿ State of art technology labs (Class 100 Clean Room)
Ÿ 8000 ++ partners worldwide
Ÿ Strong presence in USA, Europe and Asia
Ÿ Largest range of software
Ÿ Microsoft Gold ISV Partner
Ÿ ISO 9001 certi�ed
Ÿ ISMS certi�ed
Ÿ 2 million + customers globally
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SMALL & MEDIUM ENTERPRISE

E-PROCUREMENTE-PROCUREMENTE-PROCUREMENT

Manish Murjani, Enterprise Sales and Account Manager, and
Suhrid Shah, Chief Executive Officer, MavenVista Technologies Pvt Ltd,

receive the recognition trophy
from Tejas Shah, Head-IT, Ziqitza Health Care Ltd, and Hemant Nagar, Head-IT, NRB Bearings Ltd.
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“ “     E-procurement is very critical for efficient supply chain management 
considering the fact that it brings visibility on the major spends of an 
organisation and optimises the process for superior buying decisions, leading 
to signi�cant reduction in cost. Receiving the CIO Choice recognition for 
2017 in this category is a big honour for our organisation and our product 
VENDX. I would like to thank the IT fraternity of India to whom I attribute 
this award.

Suhrid Shah 
Chief Executive Officer, MavenVista Technologies Pvt Ltd

MavenVista thrives on technology innovation and procurement 
domain experts to consistently enhance value delivery for the 
procurement fraternity. e culture and attitude of the 
organisation have resulted in MavenVista being awarded for its e-
procurement platform VENDX with the CIO Choice 
recognition for 2016 and 2017. is was preceded by an earlier 
recognition as the Most Innovative SME in the supply chain 
domain for the year 2013.

VENDX, the e-procurement platform of MavenVista is offered 
on SaaS (Software as a Service) needing no IT infrastructure for 
the software at the customer end. is is backed by best in breed 
security standards and guaranteed uptime of 99.9% to customers 
who comprises of leading Indian companies from pharma, 
chemicals, engineering, FMCG and textile industries.

How do we ensure seamless implementation?
Backed by a highly pro�cient and committed project management team and 
procurement domain experts, MavenVista ensures timely implementation and 
hassle-free change management for its customers.

Experience our support
MavenVista believes this is the beginning of our journey with customers. To 
provide consistent delight MavenVista has one of the best standards of 
customer support backed by passionate professionals who thrive to ensure the 
highest level of customer satisfaction on a consistent basis.

VENDX- e Only all ERP compatible solution  
Effortless Sourcing

of all Categories

UF: Seamless mapping of
PR to PO landscape

with integrated
auction platform

 UF: Most user-friendly
user interface

 UF: Seamless integration
with all prominent ERPs

UF: Synchronised
business intelligence

UF: Consolidation
and track of PR

 UF: Tehcno-commercial
comparison

UF: Automatic calculations
of landed cost

UF: One click access
to historical decisions

Quick Adoption
& Instant ROI

Integrity of Data Superior Strategies Timely Negotiations Optimum Decisions Huge Time Savings Excellent Compliance

(UF: Unique Feature)
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SMALL & MEDIUM ENTERPRISE

REVERSE INVENTORY
LOGISTICS

Rahul Tilak, Head Sales, South India, and
Amit Goel, , Blubirch, receive the recognitionCo-founder and Chief Business Officer

trophy from Shailesh Joshi, IT Advisor, Birla Estates, and
Baskar Raj, Chief Technology Officer APAC, Euronet Worldwide.

REVERSE INVENTORYREVERSE INVENTORY
LOGISTICSLOGISTICS
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A leader in reverse inventory commerce, Blubirch is focussed on 
simplifying the management, liquidation and disposition of 
decommissioned IT assets for enterprises. Its unique technology 
platform enables tracking of decommissioned inventory from 
origination to liquidation, captures item level details, provides 
pricing guidance and connects 1000s of curated bulk buyers with 
the inventory owners in a transparent and trusted manner. 
Blubirch's technology platform makes reverse inventory process 
completely transparent and efficient while taking away the 
execution burden from enterprises.

Multiple enterprises are leveraging Blubirch platform along with 
value added services like data wipe, refurbishment, etc to unlock 
the hidden value from reverse inventory efficiently and speedily 
without worrying about onboarding and dealing with multiple 
buyers. e Blubirch solution enables reuse instead of e-waste 

generation and optimises recovery from decommissioned assets while 
ensuring full compliance with e-waste guidelines.

With the accelerating pace of digital India, Blubirch plays a signi�cant role 
in helping companies be in compliance with the very stringent e-waste 
regulations. Our platform allows our clients to have access to all their e-
waste related documentation in a single portal. It brings discipline to 
organisations with pan-India presence by enabling them to have a very 
optimised approach for handling decommissioned IT assets.

Our partnership with NASSCOM Foundation enables us to accelerate the 
adoption of digital technology by making these assets available to schools, 
hospitals, panchayats, and NGOs in rural areas of India who otherwise 
would not have access to these technologies. Within a short span of two 
years, Blubirch has won many recognitions, including the CIO Choice 
recognition for two years consecutively. 

       At Blubirch we are humbled to be chosen for the second time in the 
running by CIOs for this recognition. We started this journey with a clarity 
on how technology can be used to bring transparency, compliance and 
efficiencies of a market to radically transform this industry. We are pleased 
that our technology-led platform, powered by deep analytics, and machine 
learning, is helping our clients improve customer experience, reduce costs 
and bring operational efficiencies. We are delighted that our solution is 
helping schools, and NGOs in rural India gain access to technologies that 
otherwise they would not have had access to! 

Amit Goel 
Co-founder and Chief Business Officer, Blubirch

Retailers/Manufacturers need to
dispose overstocked and returned 

(open boxed and damaged) inventory

Bluebirch's platform runs
diagnostics and inspects every

item for genuineness, defects, etc.

Blubirch certi�es products passed in
inspection. Refurbishes and repairs products

with defects provides warranty.

Inspection
& Grading Pricing 100s of Bulk

Buyers

Collection
Secure

Transport
Inventory
Storage

Processing Remarketing

Disposition
Report and 

analytics

REMARKETING

Blubirch's marketplace platform brings buyers and
sellers on a common platform providing access,
price discovery and liquidation to participants.

aWeb based platform to manage liquidation
aReduced effort and time in liquidation process
aInspection and grading for better realisation
aPricing guidance and auto lot creation 

aAccess to hundreds of volume buyers
aBuy now or bidding option
aImproved realisation from increased competition 
aMIS, reports and analytics

““

105



LARGE ENTERPRISE

THIN CLIENTSTHIN CLIENTSTHIN CLIENTS

Indrajit Belgundi, Latitude PLM – APJ, Dell EMC,
receives the recognition trophy

from Amit Phadke, Senior Vice President–IT, Managed Services, Accelya Kale, and 
Rahul Mahajan, Vice President–IT, K Raheja Corp.
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Dell Wyse is the global leader in cloud client computing. 

Dell offers a wide selection of secure, reliable, cost-effective Wyse thin clients designed to 
integrate into any virtualised or web-based infrastructure, while meeting the budget and 
performance requirements for any application.



SMALL & MEDIUM ENTERPRISE

BUSINESS TECHNOLOGY
RESEARCH & CONSULTING
BUSINESS TECHNOLOGYBUSINESS TECHNOLOGY

RESEARCH & CONSULTINGRESEARCH & CONSULTING

Varun Shourie, Senior Manager, and Vinod Natrajan, Senior Account Manager, Forrester India,
receive the recognition trophy

from Krishna Dhumal, Head–IT, Pan India Paryatan Pvt Ltd, and
Shyam Kalambi, IT Manager–India, Foseco India Ltd.
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Forrester (Nasdaq: FORR) is one of the most in�uential research and 
advisory �rms in the world. We work with business and technology 
leaders to develop customer-obsessed strategies that drive growth. 
Forrester's unique insights are grounded in annual surveys of more than 
500,000 consumers and business leaders worldwide, rigorous and 
objective methodologies, and the shared wisdom of our most innovative 
clients. rough proprietary research, data, custom consulting, exclusive 
executive peer groups, and events, the Forrester experience is about a 
singular and powerful purpose: to challenge the thinking of our clients to 
help them lead change in their organisations.

Our clients 
Forrester clients want to make an impact. ey want to be challenged 
with future-focussed thinking that drives growth and results. What they 
value most is a bridge between managing today's reality and realising 
tomorrow's potential.

Technology is not just about technology anymore. Technology is now about driving growth—it is about harnessing data and digital to anticipate 
and delight your customers. It is about staying ahead of rapidly evolving customer expectations and digital disruptors bent on destroying your 
hard-won customer relationships. It is about using technology to win your customers’ hearts and minds as you win their trust, loyalty, and spend.

is is the agenda for business technology (BT)—and this is the agenda for the CIO.

Breaking free of IT gravity

Customer-led

BT strategy demands a total shift in 

strategy and operations to deliver superior 

digital experiences to fast-moving mobile 

customers.

Connected

A customer-obsessed operating 

model—focussed on business outcomes and 

fueled by customer data and 

analytics—demands new skills, culture, 
processes, and systems.

Fast

 e legacy IT operating model, with its 

focus on optimisation and resiliency, is 

slow and risky. Customers and the business 
demand one speed today: fast.

“ “

     e consequences of a customer-led, digital-centric market are 
becoming clearer, and will spur many organisations into action in 2017. 
Empowered customers are forcing the hand of virtually every industry, and 
business leaders must respond to these changes head on. Especially in Asia 
Paci�c where many markets no longer have the easy growth of years past, 
inaction presents immediate revenue risk—or much worse—which is a 
threat to a company's existence.

Mukesh Jain
Country Manager, Forrester India

Our purpose 
We challenge our clients and each other with provocative and original 
ideas. We offer a path forward to improve business results.

Differentiate through business technology
In the age of the customer, tech professionals must work with business 
executives to champion a business technology agenda: the technology, 
systems, and processes to win, serve, and retain customers.

Shifting resources to the BT agenda requires CIOs to move beyond IT's 
traditional focus on technology assets and to expand their role as leaders 
of a customer-facing function, responsible for creating superior customer 
experiences across channels and delivering digital business innovation.

To learn more about how Forrester can help you drive the business 
technology agenda in the age of the customer, visit: 
https://go.forrester.com/research/bt/

109



ADVISORY PANEL ADVISORY PANEL 

“CIO Choice is an outstanding initiative. e fact that vendors are 
democratically elected by the CIOs who work with them makes it a very 
valuable and legitimate award. Anoop Mathur has transformed the CIO space 
in India. CORE Media and CIO Choice have consistently delivered the best 
engagement.”

Sankarson Banerjee
Chief Technology Officer–Projects, National Stock Exchange of India Ltd

“CIO Choice is a wonderful property that we created �ve years ago. e ICT 
partners and CIOs come together to work on a common platform to make the 
overall ecosytem better. e connection is amazing every year and the brand 
has �nished �ve years already, making this a proud and happy occasion.”

Veneeth Purushotaman
Chief Information Officer, Fortis Healthcare Ltd

“ere is a lot of excitement, amazing participation, and good vibes around the 
event. Anoop Mathur is an awesome friend, a great partner to not just the CIOs, 
but also to me, and the community. is is probably the event of 2017!”

Anthony omas
Chief Information Officer, GE Global Growth Organization

“CIO Choice 2017 is a platform where all CIOs and IT heads across various 
industries come together and present their voice. CORE Media has brought all the 
CIOs together on to a single platform, and as always there’s a new, surprising element 
waiting for all the CIOs who attend.”

Anup Purohit
Senior President and Chief Information Officer, Yes Bank
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“CIO Choice has become a platform where every IT company would like to be 
recognised. I have been regularly attending the CIO Choice function and every year 
it's better than before. It’s a great opportunity for CIOs and IT companies to not 
only recognise each other but also to enjoy a great night.”

Suresh Kumar
Partner and Chief Information Officer, Grant ornton India

“CIO Choice is a very prestigious platform that’s celebrating its �fth anniversary. 
Congratulations to the team behind the event but also the wider IT fraternity for 
making this a success. e event engages all the stakeholders and it a great experience 
not only for providers but also for the industry in terms of the services and the 
offerings that they bring together.”

Vikas Grover
Chief Information Officer, Vodafone India Ltd

2017 SPEAKS2017 SPEAKS

“CIO Choice is a very unique initiative by CORE Media where the hard work of vendors 
and innovators is recognised. e platform CORE Media has created, connecting CIOs and 
vendors, is really very unique. I believe this �fth year of celebration is going to be truly 
unique as it's a milestone year for CIO Choice.”

Prakash Dharmani
Global  Essel Propack Chief Information Officer, Ltd

“We are excited about CIO Choice every year, but 2017 is special as the platform is 
completing �ve years. Right from the invitations, everything leads up to a grant event for 
CIOs and vendors that everyone looks forward to.”

Pratap Gharge
President and Bajaj Electricals Chief Information Officer, Ltd
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Ace Data Devices Pvt Ltd

678, Phase V, Udyog Vihar,
Gurgaon 122002,
Ph: (124) 4514100
Fax: (124) 4514142 

 

www.ace-data.com

Akamai Technologies 

Salarpuria Softzone 
2nd & 3rd Floor, 'A' Wing Survey No. 80/1,

Bellandur Village, Outer Ring Road,
Bangalore 560103

Ph: (080) 66329373/6625 1600
Fax: (080) 66251609  

www.akamai.com

Blubirch

2/1, 27th Cross,
Behind Krishna Grand Hotel,

Banashankari 2nd Stage 
Bangalore 560082 

Ph: (080) 26711673/267116734

www.blubirch.com

Concur Technologies India Pvt Ltd

4th Floor, Platina, C-59 G-Block
Bandra Kurla Complex, 

Bandra East,
Mumbai 400051 

Ph: (022) 30476341 

www.concur.co.in

CtrlS Datacenters Ltd

16, Software Units Layout,
Madhapur (Hitech-City),

Hyderabad 500081
Ph: (040) 42030700 

www.ctrls.com

Datamatics Global Services Ltd

Knowledge Center, Street No. 17
MIDC, Andheri (East)

Mumbai 400 093
Ph: (022) 6102 0000-09
Fax: (022) 2834 3669                                              

www.datamatics.com

Dell EMC 

KR Puram, Marathahalli Ring Road,
Mahadevapura,

Doddanekundi Village, Hobli, 
Bangalore 560048
Ph: (080) 67375000 

www.india.emc.com

Efftronics Systems Pvt Ltd 

40-15-9, Brindavan Colony,
Sriram Nagar, Labbipet,

Vijayawada 520010
Ph: (0866) 2466675

www.efftronics.com

Enjay IT Solutions Ltd

210, Accord Classic,
Opp. BEST Depot,

Goregaon East, Mumbai 400063
Ph: (0260) 6612901, 
+91 0260 - 6612901

www.enjayworld.com

Fortinet

703 Powai Plaza,
Central Avenue Road, Powai,

Hiranadani Garden, Mumbai 400076.
Ph: (022)-25707766 
Fax: (022)-25704691

www.fortinet.com

RECOGNISED BRANDS 2017RECOGNISED BRANDS 2017RECOGNISED BRANDS 2017

Forrester Research Inc 

Unit No 301 to 310, 3rd Floor,
Splendour Forum,

Jasola District Centre,
New Delhi 110025

Ph: (011) 42840000-02

www.forrester.com
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930, 2D Cross,9A Main,
HRBR 1st Block,

Kalyanagar,
Bangalore 560043

Ph: +91 9902016203

www.nowappstech.com

No 78, 9t Floor, L Nath, Wing B,
Exora Business Walk,

Sarjapura Outer Ring Road,
Marathahalli, Bangalore 560037                                                      

Ph: (080) 42489100      

 www.schneider-electric.com

D / 715, Neelkanth Business Park,
Nathani Road,

Vidyavihar (West),
Mumbai 400086

Ph: (022) 21018900

www.proteustech.co

Infrasoft Tech

Unit 904, 9th Floor, Ackruti Star,
Central Road  MIDC, Andheri (East)

Mumbai 400 093
Ph: (022) 67764000

www.infrasofttech.com

InstaSafe Technologies Pvt Ltd

CA Site No.1,
Behind Hotel Leela Palace Kempinski,

HAL 3rd Stage, Kodihalli, 
Bangalore 560008

Ph: (088) 80220044

www.instasafe.com

Indus Net Technologies 

4th Floor, SDF Building,
Saltlake Electronic Complex,

Kolkata 700091
Ph: (033) 23576070 

                                               

www.indusnet.co.in

NowApps Technologies Pvt Ltd Orange Mantra 

Unit No. 650, 6th Floor, Tower A,
Spaze i-Tech Park, Sector 49,

Sohna Road,
Gurugram 122018

Ph: (075) 33006630

www.orangemantra.in

Proteus Technologies Pvt Ltd Schneider Electric 
Stellar Data Recovery 

kipper Corner, 205, 88, New Delhi
Nehru Pl Market Rd,

Nehru Place,
New Delhi 110019

Ph: (011) 2641 8810                                                 

www.stellarinfo.co.in

Tata Consultancy Services 

Akruti Trade Centre, 4th Floor, 
MIDC, Andheri ( East) 

Mumbai 400 096.
Ph: (022) 6779 6868

www.worldwide.tcs.com   

Vodafone India Ltd.

Peninsula Corporate Park Hutch House,
A And B Ganpatrao Kadam Marg,

Lower Parel, 
Mumbai - 400013

Ph: (022) 71715000                                                                                                                                                                                                                                               
 

ww.vodafone.in

MavenVistaTechnologies Pvt Ltd

S-1, First Floor Norquest House,
Mithakali Six Roads, Ellisbridge, 

Ahmedabad 380006
Ph: (079) 26463910/11
Fax: (079) 26460055  

 
www.mavenvista.com

Netcomm Labs Pvt Ltd

B 16, Block B,
Sector 16,

Noida 201301
Ph: (120) 4313761-63

www.netcommlabs.com

 Lighthall 'C' Wing,
Hiranandani Business Park,
Saki Vihar Road, Chandivali,

Mumbai 400 072.
Ph: 1800 1033130  

www.netmagicsolutions.com

Tata Communications

C-21 and C-36, 7th Floor, G Block,
Bandra Kurla Complex,

Bandra East, Mumbai 400051
Ph: (022) 66592000 

www.tatacommunications.com

Netmagic IT Services Pvt Ltd

201-1202, Quantum Towers,
Rambaug Lane, Malad West,

Mumbai 400064
Ph: (022) 61475400

 

www.zinghr.com

ZingHR

Vertiv| Formerly Emerson Network Power 

Plot No. C-20, Road 19,
Wagle Industrial Estate, 

Thane 400604
 Ph: (022) 33154400
Fax: (022) 25828358                                                   

www.vertivco.com

Graftronics 

Graftronics  200/5495,
Kanchanjunga Building,

Narkar Marg, Ghatkopar East,
Mumbai 400075.

Ph: (022) 25137401 

www.graftronics.com
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www.cio-choice.com

www.bonnevie.news www.hot100.technologywww.hhhawards.com www.cfo-choice.com

www.ciocrown.com www.ciopowerlist.com

www.cioangelnetwork.com www.b2b1k.com

OUR BRANDSOUR BRANDS

ASSOCIATE BRANDSASSOCIATE BRANDS
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